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1. About this manual

This manual is designed to help you become familiar with start supplier com-
munication and use it efficiently.

This manual describes the system’s functions from the supplier’s point of view.
Many of the functions that affect different users are described only briefly in order
to improve your understanding of the process.

General information about supplier communication, system requirements and
accessing the system is included in Chapters 2 and 3. You will also find an expla-
nation of the operating logic and system’s page layout there.

The subsequent chapters contain a step-by-step introduction of how to work with
start supplier communication. Tabs and setting options for the ordering sequence
are described accordingly.

The “Tracking deadlines” chapter uses a deadline procedure to describe the pro-
ess and functions of supplier communication.

The appendix contains contact information for help having technical problems.
We have tried to use technical repressions clearly and understandably. At the end
of this manual, there is a glossary explaining the most important terms.

We wish you all the best for your work with “start supplier communication”.

For the latest version of this manual and additional information about start, see

Covisint - Mercedes-Benz Cars and Daimler Trucks on the “Reference” tab in the
Logistics Supplier Information Board.
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2. System requirements and access to start

start is an Internet-based application; to access it, all you require is a web
browser. You do not need to install any additional software on your computer to
use start. The following web browsers can be used:

= Internet Explorer 6.0 and Firefox 2.0
The settings for your web browser must fulfil the following requirements:

= The browser must enable Javascript to be executed.

= The pop-up blocker that prevents additional windows from opening must
be deactivated.

= The “allow temporary cookies” setting must be activated.

= Your Internet connection must meet the DSL 1000 standard or higher.

Note: If the start pages are not displayed or are displayed incorrectly, or if you
cannot change one of the settings listed above, check your firewall settings or
contact your local IT support team.

Accessing start via Covisint

Once you have logged onto your supplier portal (http://daimler.covisint.com),
you can find start here:

Select the “Mercedes-Benz Cars” division. The “Applications” tab contains all the
applications available in the division.

Click on the entry “start” to get to the system’s home page.

Note: If you cannot see the entry or cannot access it, contact the Corporate User
Helpdesk (CUHD) or your local Covisint administrator.

CUHD

Telephone: +49 711 17 83388

E-mail: start-support@daimler.com
Opening hours: Mo - Fr from 06:30 - 19:00
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3. General operation of start

Layout of the application window

All start application windows are arranged in a specific pattern. They are divided
into two main areas: the navigation bar on the left and the work area on the right.

You can use the navigation bar to navigate through the application and activate
the system’s functions. The application window’s work area displays the screens
providing you with various views containing start’s data, input options and ac-

tions.

The work area is subdivided into a message area, a content area and the button
bar. The message area displays information and error messages. These are in-
tended to help you identify and rectify errors. If there are no messages, the mes-

sage area is empty.

start's home page

'

[Application part .
Supp. Communication 4

Supp. Communication
Project registration + Contact pers
. Deadine procedure list
- Deadine procedure list (SC set spd
- Link to SIB
[ Direct jump to deadine procecurs

P New window
» Logout

Willkommen bei starf! - Welcome to szart!

Aktuelle Informationen / Latest News

Zur Zeit liegen keine Informationen vor.

Ansprechpartner fiir start Lieferantenkommunikation
Caontact for start Supplier communication

A

CUHD
Bei Probleren mit dem System kinnen Sie sich an unsere CUHD-Hotline wenden:
Telefon: +48 711 17 53366

E-Mail startsupport@daimler.com

Release v5.0.0 208
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N —

Navigation bar

Work area
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Messafe area User iniormation

Application I!'-'llj( . Login: PID024C | Language: en
Supp. Communication hd

m Deadline procedure list
Supp. Communication

Project registration + Cortact persons Tabs
Deading procedurs list
=) Deadine procedurs list (SC et specific)
yithout milestone comparizon

with milestone comparison
o Link to SI8

[ Direct jump o deadline procedure

Content area

Button bar Excel export

\_‘fﬁf l and help \

P Mew window
P Logout » Save ® Save a copy ® New » Delste # Reset E

The long description of any abbreviated element is displayed in a tooltip that ap-
pears if you hold the mouse cursor over the word in question.
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4. Fundamentals

Key terms in supplier communication

Supplier communication

Supplier communication (SC) is a system-supported process for agreeing dead-
lines between Daimler AG and the suppliers. If an agreement is reached, the proc-
ess results in defined off tool parts (M4) and PPAR samples (M6) Expected dates.

Supplier communication has the following objectives:

= Agreed off tool parts (M4) and PPAR samples (M6) Expected dates for the
parts delivered by suppliers to Daimler AG.

= Reducing time and effort for Daimler AG and suppliers.

= Speeding up data exchange between Daimler AG and suppliers.

= Increasing up-to-date data.

= Providing information and transparency for all project areas.

= (Creating a standardised system with a shared data basis.

= Comprehensive use for all suppliers.

= Documenting all steps for date communication.

Supplier communication set (SC set)

In start, the projects in a model series form a project hierarchy that is used to
assign parts. Parts from one supplier may, of course, be distributed across vari-
ous projects.

The SC set specifies the project that forms the basis for communicating deadline
procedures with suppliers.

Defining a SC set has the following effects:

= Controlling of initial letters is done by SC set.

= All requests for date communication refer to a SC set.

= Suppliers name contact persons for each SC set.

= Definition of specific settings (such as initial correspondence, e-mail set-
tings, threshold values, milestones and the time period for supplier com-
munication) refer to a SC set.

Deadline procedure (DP)

In start, Daimler AG documents the process of agreeing on a part number’s dead-
lines with a supplier; this agreement is documented as deadline procedure in
start. In order to create a deadline procedure, the following requirements must be
met:

= The part number must be assigned to a project.
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= A supplier must be assigned to this part number.
= There must be a SC set that contains these projects with those part num-
bers.

A deadline procedure has the following characteristics:

= A version that applies to it

= Each version has a processing phase
= A state (deactivated/activated)

= A status

In supplier communication, deadline procedures can be used for “coloured” and
“colour-neutral” parts.

Phases (P)

The process of agreeing on a deadline is generally divided into four distinct
stages. These four stages are mapped to four processing phases. There is also a
fifth processing phase (cancelled). This one maps an exceptional situation. Nor-
mally, a deadline procedure passes through all processing phases 1 to 4.

Each change to the processing phase is recorded in a history. The individual proc-
essing phases are:

= Phase 1 - Check plan dates

Functional explanation:

- Phase 1is the initial state of a deadline procedure.

- Daimler AG employees can decide whether to start supplier communi-
cation for the deadline procedure or not.

- The supplier can see which, if any, deadline procedures are expected
to be worked on.

- Daimler AG employees generally start supplier communication with
deadline procedures in phase 1.

= Phase 2 - Retrieve supplier dates

Functional explanation:

- In phase 2, the deadline procedure has been forwarded to the supplier.

- Plan determined dates specified by Daimler AG are released for the
supplier.

- The supplier enters the dates one expects for the deadline procedure
(generally “Expected dates”).

- The supplier sends the deadline procedure back to Daimler AG.

- The supplier always starts the communication with deadline proce-
dures in phase 2.

= Phase 3 - Check supplier dates

Functional explanation:
- Inphase 3, the Daimler AG employee checks the dates provided by the
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supplier.
= Phase 4 - Settled

Functional explanation:

- Phase 4 applies to deadline procedures for which supplier communica-
tion has been completed.

In addition, deadline procedures can have the phase “Cancelled”.
= (Phase 5) - Cancelled

Daimler AG employees and the system itself can cancel deadline procedures.
Cancelled deadline procedures are marked as cancelled, but remain in the sys-
tem. Deadline procedures are never deleted.

Functional explanation:

- The deadline procedure is no longer used in supplier communication.
This occurs when a component of the deadline procedure’s technical
key is no longer valid or the procedure was cancelled manually. The
components of the technical key are:
= SC set
= Supplier (supplier number + supplier plant)
= Part number

Note: When we refer to a supplier in supplier communication, this should always
be taken as the combination of a supplier number the corresponding supplier in-
dex (supplier plant).

Start of schedule Processing of requested Checking End of schedule

communication deadline procedures reported data communication
( {‘ { Coordinated target
" ) -

dates for deadline
procedure

Daimler AG Supplier Daimler AG Daimler AG

Deadline Procedure
cancelled
()
(. Manually cancelled:
\ Deadline Procedure not longer relevant
Dairmler AG
Automatically cancelled:
Functional code not longer valid
== (SC set, supplier, part number)
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Versioning deadline procedures

During the supplier communication, the deadline procedures generally pass once
through phases 1to 4.

However, under certain circumstances it may be necessary to reset or update the
communication concerning a deadline procedure. If this occurs, a new version of
the deadline procedure is created; this new version is in phase 1 for Daimler AG
employees or in phase 2 for the supplier’'s employees. The previous version is no
longer processed.

New versions are usually created if dates already communicated within the dead-
line procedure process need to be changed.

If a Daimler AG employee creates a new version of a deadline procedure that was
in phase 2 to 4, the deadline procedure starts automatically again in phase 1 -
Check plan dates. If a supplier creates a new version of a deadline procedure that
was in phase 3 or 4, the deadline procedure starts automatically again in phase 2
- Retrieve supplier dates.

Only Daimler AG employees or the system itself can create a new version of can-
celled deadline procedures.

If a Daimler AG employee or the system creates a new version of a cancelled
deadline procedure, the deadline procedure starts automatically in phase 1 -
Check plan dates. In order to manually create a new version of a cancelled dead-
line procedure, all the components of the technical key for the deadline procedure
must be valid and the original deadline procedure must have been cancelled
manually (not automatically).

Daimler AG - start supplier communication
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Status of deadline procedures “activated”/ “deactivated”

If there is need to clarify any points of a deadline procedure, Daimler AG employ-
ees can postpone the deadline procedure, without having to cancel the DP, until
the issues are resolved. The aim is to reduce the number of versions.

Deadline procedures can either have the “activated” or “deactivated state in all
processing phases from 1 to 5.

Deactivated deadline procedures cannot be edited or forwarded manually. But the
system can continue to execute technical functions for a deactivated deadline
procedure. This is necessary to enable the system to react to any changes to a
deadline procedure (especially in terms of changed plan determined dates and
the validity of the key attributes).

Deactivated deadline procedures are not included in the e-mail overview.

Only Daimler AG employees can manually activate or deactivate deadline proce-
dures.

Daimler AG - start supplier communication
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Status of deadline procedures

Each time the list of deadline procedures is displayed and each time e-mails are
sent automatically, start first checks the status of the supplier’'s response re-
garding a deadline procedure. A deadline procedure’s status evaluates the length
of time that a deadline procedure was in a specific processing phase.

Functional explanation:
= The list of deadline procedures shows whether specific time limits for
processing the deadline procedures have been exceeded.
= When the status of a deadline procedure changes, users receive an e-mail
notification. These e-mails include an overview of which deadline proce-
dures have exceeded time limits, et al.

In order to carry out this assessment, start requires the threshold values for an
overrun. During start-up management and before the project begins, the person
responsible for the project at Daimler AG specifies these threshold values for
each SC set individually. On the basis of these values, the following evaluations or
notes are possible in the list of deadline procedures:

= The deadline procedure is beneath the first threshold - the status re-
sponse is “non-critical”; no colour; “” displayed.

= The deadline procedure exceeds the first threshold - the status response
is “critical”; yellow; “crit” displayed.

= The deadline procedure exceeds the second threshold - the status re-
sponse is “very critical”; red; “v. crit” displayed.

Daimler AG - start supplier communication
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5. Registration

Registering with supplier communication

Before working with supplier communication in start, you need to register for a
SC set (project). Therefore you need to accept the proceeding for the specific SC
set. This has to be done for each SC-Set your company works with. This is the
first step and a prerequisite for communicating dates. The first supplier’s user
must also name contact persons for the SC set before accepting the procedure is

possible.

Logging on to a SC set (project) and assigning contacts

Logging on to a SC set in start can be done via the application part “Supp. Com-
munication” (supplier communication), “Project registration + Contact persons”.

Application part

Supp. Communication

Link to SIB

Supp. Communication V

Project registration + Contact persons
Deadline procedure list
[+ Deadine procedure list (SC zet specific)

[H- Direct jump to deadline procedure

Application part n

Supp. Comrmunication V

Supp. Communication
Project registretion + Contact persons
Deadine procedure list

[#)- Deacline procedure it (SC set specific)
Linkto SIB

[ Direct jump to deadine procedure

P New window
b Logout

"Accept” will be enabled.

Proceeding LOG launch management e
Supplier:* 10290500 / - BEISPIEL GWEH

SC set” 7123300, Z-ANLAUF (ho contact persons yet) (still not registerad) 'Ve
With this | confirm the following proceeding of the LOG launch management

-Hier finden Sie einen Hinweistext zum ausgewahlten LK-Set

-Der Text beschreibt die Vorgehensweise des LOG-Anlaufrmanagerments
-Mit Ihrer Registrierung (Button: ‘Akzeptieren) stimmen Sie dem zu
-lhre Zustimraung ist die Voraussetzung zur Terminrdckmeldung

Please specify your contact persons first (button "Allocate contact persons"), afterwards the button

Login: PID024C | Language: en

» » Fefuse # Allocate contact personse

1. Info messages about the registration status
2. Selecting a supplier for registration
3. Selecting a SC set for registration

Daimler AG - start supplier communication
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4. Start-up management procedure for confirmation
5. Button bar for registration and naming contacts

Screen “Proceeding LOG launch management”

Selecting the supplier

If you work for more than one supplier, first set the supplier (supplier number +
index) for which you are currently active.

Note: At present, the Covisint supplier portal does not include the option of as-
signing more than one supplier to a user. This means that the supplier assigned to
your user is set by default.

If you only work for one supplier, the supplier will already be displayed.

Supplier:* 10290500 / - BEISPIEL GMEH
SC set” v

Supplier:* 10280500 / - BEISPIEL GMEH
SC set’ 2123300, Z-AMLAUF (no contact persons yet) (still not registered) V

Selecting the SC set

After the supplier is specified, a dropdown list is available containing the SC sets
for which deadline procedures exist for the selected supplier and for which com-
munication has not yet been completed. When you select the SC set, the LOG
launch management procedure is displayed.

Within the message area the procedure for the future is documented:

Please specify your contact persons first (button “Allocate contact persons"), afterwards the button Login: PID024C | Language: en
"Accept” will be enabled.

Proceeding LOG launch management

Supplier:* 10280500 / - BEISPIEL GMEH GESPERRT
SC set:” 2123300, Z-ANLAUF (ho contact persons yet) (still not registered) v

With this | confirm the following proceeding of the LOG launch management

Dates input in start are considered the only valid dates for projects. No other formats, or date submissions will
be accepted.

The dates input are considered binding, and are used

Any future changes of dates should be entered by the supplier immediately;

If there are additional parts, for which you can not enter information in start...

Any date feedback which does not mest the planned date reguires justification in the field ‘comment supplier’

These deviations reguire ...

Actual part due dates will be communicated through....)

Off Tool Parts {Wid):

1st parts off the series tool, at a quality level which is geometrically and functionally suitable for further use in a
process representative of series production...

8. If you can not meet the required off tool timing...

[N

~m

» » Refuse # Allocate contact persons H

In the button bar you can see all possible next actions.

Daimler AG - start supplier communication
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Registering a user

Each supplier must register itself for its supplier number (+ index) for each SC set
in order to be able to work with “Supplier communication” in start. The first user
has to name contact persons before continuing. The SC set cannot be regis-
tered until contact persons have been specified.

The following options regarding LOG launch management are available in the but-
ton bar:
1. Accept: By pressing the “Accept” button, you accept the procedure and

you are then registered for the combination of the supplier and SC set.

2. Refuse: You can reject deadline communication (“Refuse” button). Dead-
line communication can then no longer be carried out.

#® Accept # Refuse # Allocate contact persons

Allocate contact persons

If you are the first user from the supplier to register for a SC set, you have to
name contact persons for your supplier (number + index). After you have speci-
fied them, any user from your company can subsequently change the contact
assignment.

You can access the “Contact persons” screen by clicking on the “Allocate contact
persons” button.

» # Refuse *Allocate contact persons

The following possibilities are available:

1. Information about supplier and SC set for contact assignment.

2. Function for copying contact persons from another supplier-SC set combi-

nation.

In the top table, one person must be assigned to each role.

In the bottom table, you can assign additional persons to the roles.

5. In addition to the standard actions, the button bar also includes the action
“Add new person”.

oW

Daimler AG - start supplier communication
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Login: PID024C | Language: en

Proceeding LOG launch management = Allocate contact persons

Supplier: 10290500 / - BEISFPIEL GMBH
SC set: 7123300, Z-ANLAUF (no contact persons yet) (still not registered)

Preselection of contact persons from source:
Supplier: | 10280500 / - BEISPIEL GMEH hd SC set:
» Copy contact persons

Contact persons
“*Add a name per role. The name of the assistant project leader has to differ from the responsible project leader.

Name® Role Daimler UID | Telepl eMail Address  Comment
3 Coordinator Supplier Comrun...
| Responsible Project Leader
3 Assistant Project Leader
| Responsible Person START
Q 3 Contact Person Tools
» Add new line If required, you can add "2-5" additional names per role
Name  Role Daimler UID = Telepl eMail Address Comment

® Save ® Save and Exit e ® Add new persan ® Refresh / Reset H

In the top table, users (meaning persons with Daimler UID) and persons (without
a Daimler UID) from the supplier need to be assigned to the five roles. But only
users may be assigned to the first role, whereas users and persons may be as-
signed to the other roles. Persons do not necessarily have any access to the
start-system themselves.

To activate a row in the table, click on the wrench icon. A dropdown menu con-
tains all the users and persons who have already been created. After activating a
row, you can save the entries in this row by clicking on the wrench icon in the
next row, which also takes you directly to the entry options for the next row.

The following five roles must be assigned:

= Coordinator supplier communication: This must be a user, i.e. an ap-
proved system user with a Daimler UID. This user is responsible for sup-
plier communication regarding the project in question and is the primary
contact for all deadline procedures, unless another responsible person on
the supplier side has been stored in an individual deadline procedure.

= Responsible project leader: Project leader on the supplier side for the
specified project.

= Assistant project leader: Deputy to the project leader.

= Responsible person START: Your coordinator for IT systems, who is to
be more knowledgeable about the system.

= Contact person Tools: Contact or person responsible for tools on the
supplier’s side.

One name can be assigned to more than one role - depending on the supplier’s
organisational structure. In order to ensure that there is always a contact person
available, the deputy project leader and the responsible project leader may not be
the same person.

Daimler AG - start supplier communication
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Contact persons

‘Add a name per role. The name of the assistant project leader has to differ from the responsible project leader.

Name® Role Daimler UID  Telephone  eMail Addres
ProjectController_CrossPlant, PoollD |&| | Coordinator Supplier Commun...

|ProjectContraller CrossPlant, Pool-ID

Responsible Project Leader
Assistant Project Leader
Responsible Person START
Contact Person Tools

(bbb IS

A comment containing up to 70 characters may be entered for each contact per-
son to provide more detailed information.

You can assign additional users and persons, if necessary, via the “Add new line”

function. This makes it possible to expand the contacts list to include more than
the five default roles.

Contact persons
*Add a name per role. The name of the assistant project leader has to differ frarm the responsible project leader.

Name* Role Daimler VID  Telephone eMail Address Comment|
M  ProjectController_CrossPlan... Coordinator Supplier Cormmun.. PID024C
Busy, Benjamin «| | Responsible Project Leader
3  (Busy, Benjamin Assistant Project Leader
Example, Emily -
3 Fast, Frank Responsible Person START
3  |ProjectContraller_CrassPlant, Poal-ID Contact Pergon Tools
= Sunshine, Susan -
< >
» Add new line If required, you can add "2-5" additional names per role
Name Role Daimler UID  Telephone = eMail Address Comment
Busy, Benjamin A Assistant Project Leader v

Exarnple, Emily
Fast, Frank
ProjectController_CrossPlant, PogklD
Sunshine, Susan

Creating persons

If there are not enough (or not the correct) users or persons allocated to the sup-

plier to assign to the roles, it may be necessary to create a new person for the
supplier.

Assigning a new person to a role

1. Click on the “Add new person” button.
2. Fill'in the contact data.
3. Save and exit the entry subscreen.

» Save ® Save and "cel » Add new perzon # Fiefresh f Reset H ‘

Daimler AG - start supplier communication 17



Person information

Name:* |Busy First name:* Benjamin

Phone: 07222 1234567 2 0701 7654321

Fax: 07222 333 444 66 t b.busy@beispiel-gmbh. de
Street: Supplier Road 1 Adress addition 1:

Adress addition 2:
ZIP: 4435 City: Birmingham

State: Country:

Supplier: 10220500 /- BEISPIEL GMBH GESPERRT

e Save ¥ Reset # Delete

4. Change an existing allocation or create a new one.
5. Select the person you just created and save.

Proceeding LOG launch management = Allocate contact persons

Supplier: 10290500 /- BEISPIEL GMBH
SC set: Z123300, Z-ANLAUF (no contact persons yet) (still not registered)

Preselection of contact persons from source: -
Supplier: | 10230500/ - BEISPIEL GMBH | :'_| SC set:
#» Copy contact persons

Login: PID0O24C | Language: en

Contact persons
°ﬂdd a name per role. The name of the assistant project leader has to differ from the responsible project leader.

Name* Role Daimler UID  Teleph eMail Address
"1  ProjectController_CrossPlan... Coordinator Supplier C .| PID024C
Busy, Benjamin ~| = Responsible Project Leader 07222 1234567 | b.busy@beispiel-gmbh.de
7] |Busy,Benjamin Assistant Project Leader
Example, Emily -
"3 | |Fast, Frank Responsible Person START
K3  |ProjectController_CrossPlant, PoollD Contact Person Tools
'Sunshine, Susan
< >
# Add new line If required, you can add "2-5" additional names per role
Name Role Daimler UID Teleph eMail Address = Comment

# Save ® Save and Exit ® Cancel # Add new person # Refresh / Reset

Copying contact persons

First select the supplier from which you want to copy the contact persons.
The second dropdown list shows all the SC sets which already have all the con-
tacts assigned for the supplier selected. You need to select one SC set as source.

Preselection of contact persons from source:

®» Copy contact persons

Supplier: | 10290500 / - BEISFIEL GMEH |v| SCset: 7123300, ZANLAUF |v|

Daimler AG - start supplier communication
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If you click on the “Copy contact persons” button, the contact person assign-
ments from the supplier and SC set you have selected are copied to the database
for the current SC set and the current supplier. In addition, the two contact tables
(top and bottom) are also filled in accordingly.

Note: You cannot copy assignments if, in the source, a user is assigned to a role
that is not active in the “target” supplier.
Copies of any persons assigned in the source are created and assigned.

Changing contact person information and deleting persons

Any changes to user data must be stored directly in the user profile in Covisint.
Unlike users, you can also change or delete persons (without Daimler UID) in this
entry screen.

Changing a person

Click on the link for the person.

A popup window appears with the information about the person.

Switch to edit mode (click on the wrench icon).

Change the attributes and save.

Alternatively, you can delete a person (see next chapter “Deleting a per-
son”).

arwN =

Contact persons
Add a name per role. The name of the assistant project leader has to differ from the responsible project leader.

Name* Role Daimler UID  Telephone eMail Address Comment
]  ProjectController CrossPlan... | Coaordinator Supplier Cammun PID024C
o 3 Responsible Project Leader 07222 1234567 b.busy@beispiel-gmbh. de
7] | Example, Emily Assistant Project Leader 07222 33445568 | e.examplei@beispiel-gmbh.de
7]  Fast, Frank Responsible Person START 07222 55443328 | ffast@beispielgmbh.de
7]  Sunshine, Susan Contact Person Toals 07222 76767688 | s.sunshine@beispiel-gmbh. de

@Person information

Name:* |Busy First name:" Benjamin

Phone: 07222 1234567 Mohile: 0701 7654321

Fax: 07222 333 444 BB eMail:* b busyiE@beispiel-gmbh. de

Street: Supplier Road 1 Adress addition 1: °
Adress addition 2:

ZIP: 4435 City: Birmingham

State: Country:

Supplier: 10290500 / - BEISPIEL GMBH

» Save ® Reset # Delete
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Deleting a person

To delete a contact person, that person should not be assigned to one of the first
five roles at present. If so, you need to replace that person:

1. Insert a new row and select the contact you wish to delete.

Click on “Save”.

3. Inthe “Name” column, open the personal information for the contact you
wish to delete by clicking on the hyperlink.

4. Click on “Delete”. Your changes will only be visible after the screen is re-
freshed.

N

Note: If this contact is assigned to a role in another SC set, a message will ap-
pear to inform you of this before you delete. The contact person and the alloca-
tion remain unaffected in other SC sets.

Invalid users

Sometimes, start users get invalid, e.g. because they leave the company.

To show that persons responsible for a deadline procedure are invalid users, the
users are indicated in yellow and marked with “(invalid)” in the deadline proce-
dure list (1) and in the individual record (2).

Filter Deadline procedure list

w Filter and sort settings
Filterod by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired
Vi only not expired 5C sets, BC set ident:2128300, Supplier 10200434/

Sorted by: Supplier number {asc), Supplier plant (asc), SC set ident (asc), Part number (asc)

[J DPID Partnumber SCsetexp. Version Isdeact. InPsince PTR-Projekt UID Last processor supplier = UID Responsible person supplier

30986 A12827 2259 1 2009-01-30 | 212%/302
B460 A21287003 94 2 2008-08-23 XHAL53L (invalid) XHA453L
27785 AZ1290024 01 1 2008-12-05 | 2128302

1 2009-02-18 | 212v302

1

33928 A 212906 97 00
33930 A212°906 9800 2009-02-18 | 212v302

== == 1=
[ | | ]

Deadline procedure single record

Part: ,
Supplier:

w Deadline procedure

H SCset: Model series: PTR Project:
Procedure ID: 5868 Version: 2|v| Phase: 4 - done
SC set expired: Is deactivated: Plants: 0s00
Dates
Milestone type Plant  Plan determined  Expected date DP Expected date
parts prototyp tool indep.
parts prototyp tool plant 0500
off tool parts (M4) indep. | asap 2003-10-06
off tool parts (M4) plant 0500 2008-10-06 20081008
sample date plant 0s00 1900-01-01
PPAP samples (MB) indep. | 2009-04-30 2009-01-23
PPAF samples (MB) plant | 0500 2009-01-23 2009-01-23
Deadline procedure details
Responsible person Responsible el
Laimlerat: EUERliErs a {invalid} Gabriel, Matthias
Cespizees=niiaimley i proeees Gabriel, Matthias (XROHHGE)
AG: supplier:
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Viewing user information

= (Click on the user name link or the user ID.

= A popup window appears with the information about the user.

"1 Person information
Name:*
Phone:
Fax:

Street:

ZIP:

State:

Supplier: 10290500 / - BEISPIEL GMEH

First name:"
Mobile:

eMail:*

Adress addition 1:
Adress addition 2:
City:

Country:
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6. Deadline procedure lists

Deadline procedure list: across SC sets

A deadline procedure list provides you with an overview about your deadline pro-
cedures. On the “Filter” tab, you can specify which deadline procedures are dis-
played. You can generate an overview list of all your deadline procedures for mul-
tiple SC sets where you may trigger a CSV export of the list.

To create a deadline procedure list for multiple SC sets, select menu item “Dead-
line procedure list” in the “Supp. Communication” application part. The “Filter”
tab for the deadline procedure list opens in the work area.

Application part -
Supp. Communication fd

Supp. Communication
- Project registration + Contact persons

Deadline procedure list
- Deadline procedure list (SC zet specific)
« Link ta S8
[H- Direct jump to deadline procedure

In the case of a deadline procedure list (across SC sets), the following tabs are
available:

1. “Filter” tab
2. “Deadline procedure list” tab

m Deadline procedure list

“Filter” tab

A filter is used to specify the scope of deadline procedures to be displayed in the
deadline procedure list.

The top part of the filter contains the “Saved filters” within drop-down list (1), with
all your filters that have been saved previously. If no filters have been stored yet,
the list is empty.

If you wish to save a filter, you enter a name for the filter in the “Filter name” field
(2). You can also enter a more detailed description (3) of the filter.

Daimler AG - start supplier communication
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Deadline procedure list

Saved filters: £123300_Phase 2 (Standard) v

] Y
Filter name: 7123300_Phase 2 e Standard filter:

Description: SC Set 2123300 Phase 2 Read-only: O

Filter settings are made in the middle part of the filter tab. With the mouse, select
the element(s) that you wish to filter.

You can select more than one item in a box by holding down the “ctr
clicking the mouse.

|n

key and

You can specify here whether deadline procedures for completed SC sets should
be displayed (1).

You can use multiple selections to filter by SC set (2) and processing phase (3).
Filtering by supplier (4) (if you work for more than one) and by persons responsi-
ble on the supplier side (5) is also possible.

Furthermore, you can select only deactivated, only activated or all deadline proce-
dures (deactivated and activated) (6) and restrict the basic scope of parts in
terms of their colour characteristics (7).

In the filter blocks, you can filter by all the attributes available (8).

m Deadline procedure list
Saved filters: £123300_Phase 2 (Standard) 5
Filter name: Z123300_Phase 2 Standard filter:
Description: | 5© 5% Z123300 Phase 2 Read-only: O
ilter settings
SC set expired: [ show expirad SC sets also
197C300 P1-Check plan dates
£123300 P2-Retrieve supplier dates
SC set ident: Phase: P3-Check supplier dates
P4-Settled
P5-Canceled
102580500/ <EMPTY =
ProjectContraller_CrossPlant, Poal-ID (PIC
Supplier: Responsible su°
Scope: @ Al deadine procedures O Active deadline O Inactive deadline procedures
procedures only only
[ Calar-neutral parts
Basic parts ex [#] Color-neutral pats master data master data for colored [ colored parts
parts
Link between filter blocks: | INTERSECT |+
w Filter block 1
Attribute group Column name  Op.  Filter criterion
W A
» Save ® Save a copy ® Mew # Delste # Reset H

To save your filter in “Saved filters”, click on “Save” (1) in the button bar. Before
you can save, you must enter the filter a name.
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To copy an existing filter, click on “Save a copy” (2). The filter that is currently set
is copied and the filter name “Copy of <filter>” is assigned to it. To change the
name, make the alteration in the “Filter name” field and click on “Save”.

» Save ® Save 3 copy ® MNew # Delete # Reset

Filtering by coloured parts

In the “Basic parts extent” section on the Filter tab, you specify that parts are to
be displayed in the colour characteristics you choose. The default setting filters
by “Color-neutral parts master data” (that is, colourless parts) and “Color-neutral
parts master data for colored parts]” (that is, coloured parts are displayed without
their colour characteristics).

To display a part differentiated by its colour, select the “Colored parts” setting.

Filtering by supplier

If you work for more than one supplier, the plants are listed here and you can se-
lect multiple suppliers (ctrl key + mouse click) to select the suppliers you require.

In the “Responsible supplier” field, you can use multiple selection to filter for
deadline procedures that are assigned to one or more specific responsible per-
sons.

By selecting “<EMPTY>", the system filters for deadline procedures that do not
have any responsible persons assigned to them, yet.

Note: There is a difference between selecting “<EMPTY>" and not selecting any
entries. The “<EMPTY>” entry filters by all the deadline procedures that have not
yet been assigned to any responsible persons; that is, deadline procedures that
have not been processed. Not selecting any entries means filtering for all deadline
procedures with or without any responsible persons.

You can use the filter block to make further, additional filter settings.

“Deadline procedure list” tab

This displays the results of filtering: a list of deadline procedures.

The top part shows the filter and sorting settings (which cannot be changed here).
The list area contains a quick filter, history buttons, checkboxes and the number
of deadline procedures and hits that correspond to the filter.

You can use the quick filter (1 - white fields) to search for a specific value in a
column. Click on “Refresh” to start the search.

The history buttons (2) provide an overview (in a new window) of the actions that
have been taken regarding the deadline procedure in question.
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[ZUIYeY Deadline procedure list
~ Filter and sort settings
Eiltered by: Scope:All deadline procedures, Colorneutral parts master data, Colorneutral parts master data for colored parts, SC set expired:
¥: anly not expired SC sets, SC set ident: 2123300, Phase:P2-Retrieve supplier dates
Sorted by: Supplier number (asc), Supplier plant (asc), SC et ident (asc), Part number (asc)
DP ID  Part number Status  Supplier no  Supplier plant  SCsetldent P P description Part no. supplier
il L] AT KiIJ U000 OO0 ZeE T - TUZET0 123300 Hefrieve supplier daies
H | [0 | 26437 | N 0ODODOO 000355 | - 10290500 7123300 2 Retrieve supplier dates
H G438 | M O00000 000446 | - 10290500 Z123300 2 Retrieve supplier dates
H 39 | M 0O0000D 000457 | - 10290500 F123300 2 | Rettieve supplier dates
H 440 | M 000000 000464 | - 10290500 I123300 2 | Retrieve supplier dates
H 26441 | M 000000 000475 | - 102590500 2123300 2 | Retrieve supplier dates
H | [0 | 26442 | N 000000 000481 | - 10220500 123300 2 Retrieve supplier dates
H O 26443 | M ODOODO OOD485 - 10290500 2123300 2 Retrieve supplier dates
H | [0 | 26444 | N0OOODOD 000520 | - 10220500 123300 2 Retrieve supplier dates
H | O | 26445 | M 000000000521 | - 10290500 Z123300 2 Retrieve supplier dates
E— <
Mumber of deadline procedures: 10 Hits 1 to 10 of 10, Page 14 p
» Refresh # DF‘%ngle record D H

The list area displays the deadline procedures. If more than one entry exists for a
deadline procedure, the entries are grouped according to their procedure ID. Am-
biguity (more than one row for a deadline procedure) can only occur if there is
more than one supplier involved in a deadline procedure.

The list displays all the information about a deadline procedure, as well as se-
lected (defined) information about parts, SC sets, projects and suppliers.

The following attributes are available as hyperlinks:
= Procedure ID (DP ID): open the deadline procedure’s individual record as

a popup.
= User IDs (UID): open the user information as a popup.

[ZIETY Deadline procedure list
w Filter and sort settings
Eiltered by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, 5C set expired
¥: only not expited SC sets, SC set ident: 2123300, Phase: P2-Retrieve supplier dates
Sorted by: Supplier number (asc), Supplier plant (asc), SC set ident (asc), Part number (asc)
[ DPID Partnumber UID Last processor of Daimler AG | UID Resp. person Daimler AG ~ Comment Daimler AG ~ Plant
H | O | 26430  N0OOODOOD 000262 | EVBARTH EVBARTH
H | [0 26437 N OOOODO 000355 | EVBARTH EVBARTH 0500
H | 0 | 26438 N 0OOOOOD 000446 | EVBARTH EVBARTH 0500
H | [0 26439 N OOOODO 000457 | EVBARTH EVBARTH 0500
H | [0 | 26440 N 0OOODOOD 000464 | EVBARTH EVBARTH 0500
H [0 | 26441 N ODOOOD 000475 | EVBARTH EVBARTH 0500
H | [0 | 26442 N0OOODOOD 000481 | EVBARTH EVBARTH 0500
H | O | 26443 N0OODOOD 000485 | EVBARTH EVBARTH 0500
H | O 26444 N 0OOOOOO 000520 | EVBARTH EVBARTH 0500
H | O | 26445 IN0OODOOD 000521 | EVBARTH EVBARTH 0500
4
Mumber of deadline procedures: 10 Hits 1 to 10 of 10, Page 14 )
» Refresh # DP single record D H

The procedure list contains the following attributes in the column order described
below:

= DP ID (deadline procedure ID), Part number as fixed columns
= Status, Supplier no (Supplier number), Supplier plant, SC set Ident, P
(Phase), P description (Phase description), Part no. supplier (Part number
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supplier), Part name, Supplier name, SC set exp. (SC set expired), Version,
Is deact. (Is deactivated), DI (Direct input Daimler AG), In P since (in phase
since), PTR-Project, UID last processor supplier, UID Responsible person
supplier, Comment supplier, UID Last processor of Daimler AG, UID Resp.
person Daimler AG, Comment Daimler AG, Plant, MDI, FG-No. (Part) (Func-
tion Group No. Part), Highest ZGS, Relevant KEM, Q-status, D-PT (Decision
part), D-PC (Decision process), FD-PPR (Final decision PPR), FD-C (Deci-
sion Colour), SSR (Series supplier release status), Date Resubm. (Date Re-
submission).

Hits are sorted in the following order:

Supplier number (in ascending order)
Supplier plant (in ascending order)
SC set Ident (in ascending order)
Part number (in ascending order)

N =

A detailed description of the abbreviated attributes in the column header is dis-
played in a tooltip if you hold the mouse cursor on the word.

You can switch to the deadline procedure’s single record by using the button bar.
To do this, select the checkboxes (1) for the deadline procedures you wish to see
and click on the “DP single record” button (2).

RIS Deadline procedure list
w Filter and sort settings
Filtered by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral paris masy
Vi only not expired 3C sets, SC set ident: 2123300, Phase: P2-Retrieve supplier dates
Sorted by: Supplier nurnber (asc), Supplier plant {asc), SC set ident (asc), Part number (asc)
[1 DPID  Part number Status  Supplierno  Supplier plant = SC set ldent
H | [0 | 26430 | N (ODODOD DOD2ES | - 10290500 7123300
H 26437 | N 0DODOO 000355 | - 102390500 7123300
26438 | N O0O00DOO 000446 | - 10290500 7123300
26439 | N 000000 000457 - 10290500 7123300
o [ | 26440 | N (0DODOD DOD4B4 | - 10290500 7123300
H [ | 26441 | N (00DODOD DOD47S | - 10290500 7123300
H | [0 | 26442 | N ODODOO 000481 | - 10290500 7123300
H [ | 26443 | N (00DODOD DOD4B5 | - 10290500 7123300
H | [0 | 26444 | NOOOODOO 000520 | - 10290500 7123300
H [ | 26445 | N 0DODOD DODS21 | - 10290500 7123300
<
Mumber of deadline procedures: 10 Hits 1 to 10 of 10, Page 14}
#» Refresh ® DF single recaord

The deadline procedures you selected are copied and you can click through the
single records (for more information about displaying single records, see page 32
onwards).

Deadline procedure single record record 4 ! bof3 @ Display  # Rernove record from selection
Part: MUT DIM 557-1 6 DBLI440.40
Supplisr: 10290500 ¢ BEISPIEL GMBH
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Deadline procedure list: SC set-specific

You can access the “Filter” tab for the deadline procedure list (SC set specific)
from the “Supp. Communication” part application via menu item “Deadline proce-
dure list (SC set specific) without milestone comparison” or “Deadline procedure
list (SC set specific) with milestone comparison”.

Application part _
Supp. Communication Bl

Supp. Communication
o Project registration + Contact persons

i Deadline procedure list

[ Deadline procedure list (SC set specific)
without milestone compatizon
with milestone comparizon

- Link to SIB

- Direct jump to deadline procedure

In the case of a deadline procedure list (SC set specific), the following tabs are
available:

1. “Filter” tab

“Deadline procedure list” tab

3. “Milestone comparison” tab: optional, if you selected the menu item “with
milestone comparison”.

N

m Deadline procedure list

“Filter” tab

The same filter settings are available as with the “Deadline procedure list” across
SC-sets (see page 22), with one exception:
You can only select one LC set in the LC set window.

197 C300

SC set ident:(Single 123300

select)
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“Deadline procedure list” tab
On this tab the results of filtering are displayed: a list of deadline procedures.

The deadline procedure list for the supplier contains the following attributes in the
column order described below:
= DP ID (deadline procedure ID), Part number as fixed columns
= Status, Supplier no (Supplier number), Supplier plant, SC set Ident, P
(Phase), P description (Phase description), DI (Direct input Daimler AG),
Part no. supplier (Part number supplier), Part name, Supplier name, SC set
exp. (SC set expired), Version, Is deact. (Is deactivated), In P since (in
phase since), PTR-Project, UID last processor supplier, UID Responsible
person supplier, Comment supplier, UID Last processor of Daimler AG,
UID Resp. person Daimler AG, Comment Daimler AG, Plant, MDI, FG-No.
(Part) (Function Group No. Part), Highest ZGS, Relevant KEM, Q-status, D-
PT (Decision part), D-PC (Decision process), FD-PPR (Final decision PPR),
FD-C (Decision Colour), SSR (Series supplier release status), Date Re-
subm. (Date Resubmission), off tool Plan det. (off tool parts (M4) Plan de-
termined), ), off tool Exp. date (off tool parts (M4) Expected date), off tool
DP Exp. date (off tool parts (M4) DP Expected date), off tool plant Exp.
date (off tool parts (M4) plant Expected date), off tool plant DP Exp. date
(off tool parts (M4) plant DP Expected date), PPAR Plan det. (PPAR sam-
ples (M6) plan determined), ), PPAR Exp. date (PPAR samples (M6) Ex-
pected date), PPAR DP Exp. date (PPAR samples (M6) DP Expected date),
PPAR plant Exp. date (PPAR samples (Mé) plant Expected date), PPAR
plant DP Exp. date (PPAR samples (Mé6) plant DP Expected date),

Hits are sorted in the following order:

1. Supplier number (in ascending order)
2. Supplier plant (in ascending order)

3. SC set Ident (in ascending order)

4. Part number (in ascending order)

Filter Deadline procedure list
« Filter and sort setlings

Filtered by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired:

V: only not expired SC sets, SC set ident: 2123300, Phase:P2-Retrieve supplier dates
Sorted bhy: Supplier number (asc), Supplier plant (asc), SC =et ident (agc), Pant number (asc)
[0 DPID  Part number Status  Supplierno | Supplier plant = SCset ldent P P description DI | Part no. su

H B 26430 | N 000 000269 | - 10290500 £123300 2 Retrieve supplier dates

H | [0 @ 26437 | WOODODO DOO356 - 10280500 Z123300 2 Retrieve supplier dates

H | [J 26438 | WOODDOD OOD44B | - 10250500 7123300 2 | Retrieve supplier dates

H | [0 26439 | NOO0000O0 000457 - 10250500 7123300 2 | Retrieve supplier dates

H B 26440 | W O00DOO 0OC4E4 | - 10290500 Z123300 2 Retrieve supplier dates

H F 26441 M 000000 000475 - 10290500 Z123300 2 Retrieve supplier dates

H L) 26442 | WOODDOOD 0ODOAGT | - 10290500 £123300 2 Retrieve supplier dates

H | [0 @ 26443 | WO0DOODO DOD485 - 10280500 Z123300 2 Retrieve supplier dates

H | [0 | 26444 | NOO0OOOO OOODS20 | - 10290500 7123300 2 | Retrieve supplier dates

H | [0 26445 | NWOOD0OO OODS21 - 10250500 7123300 2 | Retrieve supplier dates

<]
Nurnber of deadline procedures: 10 Hits 1 to 10 of 10, Page 14 »
» Refresh # DP single record # Mass maintenance [:I H
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The top part displays the filter and sorting settings (which cannot be altered here).
The list area contains a quick filter, history buttons, checkboxes and the number
of deadline procedures and hits that correspond to the filter.

As with the deadline procedure list, you can select more than one deadline proce-
dure by using the checkbox in front of the row to display their single records.

“Milestone comparison” tab

Application part
Supp. Communication ¥

Supp. Communication
Project registration + Contact persons

Deadline procedure list
- Deadline procedure list (SC zet specific)
wwithout milestone comparizon
with milestone comparizon
Link to =18

[H- Direct jump to deadline procedure

In addition to the filter settings, you can use a milestone comparison to filter out
deadline procedures for which the expected date for a milestone is after the plan
determined date, for example.

You manage the deadline comparison settings on the “milestone comparison”
tab. You can give your comparison setting a name and description and then save
it. The screen’s header area is identical to the corresponding area on the “Filter”
tab.

Filter J'HESGHERSTGLENEILIE Deadline procedure list

Saved filters: PPAR/off tool parts Expected Date = Plan Deterrined (Standard) v
Filter name: PPAR/off tool parts Expected Date » Plan Determined Standard filter:
Description: ez O
 Filter block1
Operator  Type of milestone deadline Op Type of milestone deadline
PPAR samples (ME] plant DP Expected date |v| | | = [»| | PPAR samples (MB) Plan determined M
OR |v] off tool parts (M4) plant DP Expected date ~| || = ¥ |off tool parts (M4) Plan determined l
A b A
~ . . £
A b b A

® Save ® Save a copy #® Mew # Delete ® Reset
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You set the milestone comparison criteria in the five rows at the bottom of the
screen. You can compare two milestone deadline types in each row. These can be
part milestone types or deadline schedule milestone types.

You select two milestone deadline types for comparison in a row. In the “Op” col-
umn, select one of the operators =, !=, >, <, >=, <= or a blank operator. The blank
operator does not function as a filter criterion but ensures that the two mile-
stones you selected are placed next to each other in the parts list.

The meaning and use of the operators in detail:

= (equals), for example: the Expected date is the same as the Plan determined
date.

= (does not equal), for example: the Expected date is not the same as the Plan
determined date.

> (greater than), for example: the Expected date is larger than the Plan deter-
mined date and is therefore after the Plan determined date.

< (smaller than), for example: the actual expected date is smaller than the Plan
determined date and is therefore before the Plan determined date.

>= (greater than or equal to), for example: the Expected date is larger than or
the same as the Plan determined date.

<= (smaller than or equal to), for example: the Expected date is smaller than or
the same as the Plan determined date.

The first row in the figure shows a comparison of the “PPAR samples (M6) plant
DP Expected date” and the “PPAR samples (M6) Plan determined”. The second
row in the figure shows a comparison of the “off tool parts (M4) plant DP Ex-
pected date” and the “off tool parts (M4) Plan determined”. The result should dis-
play all parts whose PPAR and off tool part DP Expected date is after the PPAR
and off tool Plan determined.

w Filter blockl
Operator  Type of milestone deadline Op Type of milestone deadline
PPAR samples (MB) plant DP Expected date |+ = PPAR samples (MB) Plan determined
off toal parts (M4) Plan determined

OR off tool parts (M4) plant DP Expected date v =

EIE]IE]E
= ===

v

~ .
A b
A b

Carrying out a milestone comparison

To carry out a deadline comparison, you first have to select or create a filter. Then
you select or create a milestone comparison. To generate the deadline procedure
list, you click on the “Deadline procedure list” tab.

Example 1:
This example shows a deadline procedure list created with the following settings:

Milestone comparison: “PPAR samples (M6) DP Expected date > PPAR samples
(Mé6) Plan determined” OR “off tool parts (M4) DP Expected date > off tool parts
(M4) Plan determined”.
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The settings for the deadline comparison are displayed in addition to the filter
settings in the field “Filtered by”.

Filter  Milestone comparison Deadline procedure list

 Eilter and sort settings
Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired
Filtered by:  only not expired SC sets, SC set ident: 7123300, Comparisan of deadlines: PPAR samples (ME) plant DP Expected date » PPAR
samples (ME) Plan determined OR off tool parts (M4) plant DP Expected date > off tool parts (W4) Plan determined

Sorted by: Supplier number (asc), Supplier plant (asc), SC set ident (asc), Part number (asc)

[J DPID Partnumber it Exp. date  PPAR plant DP Exp. date  PPAR plant DP Exp. date Op PPAR Plan det. offloolkplam DP Exp. date Op off tool Plan det.

H | [0 | 26432 | M0000O0D 000274 1 2009-04-02 2009-04-02 > | 2009-0401 2009-01-15 = | asap
H [ 26434 | NODDOOD 000321 2009-04-01 2009-04-01 = 20050401 2008-01-20 > asap
H | [ | 26435 | NODDOOD 000324 2009-04-01 2009-04-01 = 20050401 2009-02-27 > | asap
H | OO0 26439 | N00D0OD 000457 2009-04-30 2009-04-30 = 20090430 2009-03-12 > | 20090310
< bd
Number of deadline procedures: 4 Hits 110 4 of 4, Page 14>
# Refiesh # DP single record # Mass maintenance HH

Three additional columns are added to the right end of the deadline procedure list
for each individual deadline comparison (each row filled in on the “Deadline com-
parison” tab). These additional columns display the compared dates together with
an operator column.

In the example shown here, one column is added for the PPAR plant DP Exp. date,
one for the operator column and one for the PPAR Plan determined.

The operator column displays the relational operator “>”. If the operators “>=" or
“<=" were specified in the deadline comparison, these are split into “>” and “=”,
or “<” and “=”, n the parts list respectively.

The operator column always has a quick filter. In the filter, you can enter the val-
ues!=, > <or=.

The milestone columns only have a quick filter if the same milestone is not al-
ready available in the view. If the same quick filter is available in the view, it ap-
pears at the point defined in the view.

PPAR plant DP Exp. date = Op PPAR Plan det. off tool plant DP Exp. date Op off tool Plan det.
2009-04-02 > | 2009-04-M1 2009-01-15 = agap

2009-04-01 = | 2009-04-1 2009-01-20 > agap

2009-04-01 = | 2009-04-M 2009-02-27 > asap

2009-04-30 = | 2009-04-30 2009-03-12 > | 2009-03-10
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7. Deadline procedure single record

The single record display is used to show, maintain and forward an individual
deadline procedure.

You can access the single record display by clicking on the “DP single record” in a
DP list or via a hyperlink on the DP ID in any deadline procedure list.

The single record for a deadline procedure is divided into the following areas:

= “Deadline procedure single” record header

=  “Deadline procedure” screen area

= “Dates” screen area

= “Deadline procedure details” screen area

= “Current information for the part in START” screen area
=  “Sampling state and resubmission® screen area

= Button bar

Deadline procedure single record

Part MUT DIM 557-M B DBL9440.40

Supplier: 10290500 / BEISPIEL GMEH

¥ Deadline procedure

H SCset: 7123300, Z-AMLAUF - Model series: 211 PTR Project:
Procedure ID: 26437 Version: 1 V Phase: 2 - Retrieve supplier dates
SC set expired: Is deactivated: Plants: 0500

Dates

Milestone type Plant = Plan determined  Expected date  DP Expected date
off tool parts (M4) indep. | 2009-03-10

offtool parts (M4} plant 0500
PPAR samples (MB) indep. | 2009-04-30

PPAR samples (VB) plant | 0500

Deadline procedure details

Respensible person Responsible n
Daimler AG: supplier:
Last processor Daimler Last processor
AG: supplier:
Comment Daimler AG: Comn_lent
supplier:

Part number
supplier:

Current information for the part in START
FG: 211F022  highestZGS: (0001 relevant KEM:  ZAx 32/03M13

Sampling state and resubmission
Plant MDI Qstatus Fstatus D-PT D-PC FO-PPR FD-C SSR Date Resubm.
0500 | 132

» Save ® Resst ® Forward # H
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The Deadline procedure single record’s header

Deadline procedure single record

Part: NUT DIN 557-M 6 DEL9440.40
Supplier: 10290500 / BEISPIEL GMEH

The header area shows information about the deadline procedure’s part and sup-
plier.

The “Deadline procedure” screen area

w Deadline procedure

H SCset: 7123300, Z-AMLAUF  Model series: 211 PTR Project:
Procedure ID: 26437 Version: 1 V Phase: 2 - Retrieve supplier dates
SC set expired: Is deactivated: Plants: 0500

This screen area displays information about the deadline procedure (Procedure
ID], Version, Processing phase, Is deactivated, Plants), about the associated SC
set (SC set), Model series, SC set expired and about the associated part (PTR-
Project).

The “Dates” screen area

This area shows the milestones, the plant and the deadline types for each mile-
stone. Enter your Expected date in the “DP Expected date” column (marked in
red). The agreed deadlines are copied to the “Expected date” column (once there
in processing phase 4).

Dates

Milestone type Plant = Plan determined  Expected date  DP Expected date
off tool parts (M4) indep. | 2008-03-10

offtool parts (M4} plant 0500
PPRAR samples (ME) indep. | 2002-04-30

FPAR samples (MB) plant | 0500

The “Deadline procedure details” screen area

Deadline procedure details
RBSFO"S'h.IB Responsible >
person Daimler sunnlier:
AG: pplier:
Last processor Last processor
Daimler AG: supplier:
Comment Comment
Daimler AG: supplier:
Part number
supplier:

The deadline procedure details display comments (Daimler AG and supplier), the
persons responsible (Daimler AG and supplier), the last person to process the
deadline procedure (Daimler AG and supplier) in the relevant areas of responsibil-
ity.

In addition, it is also possible to display the internal part number that can be as-
signed to a deadline procedure/part.
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The “Current information for the part in START” screen area

Current information for the part in START %

FG:  211F022  highest ZGS: 0001  relevant KEM: 22X 532/03N13

This screen area displays part’s information (function group, highest ZGS, relevant
KEM) for the associated part.

The “Sampling status and resubmission” screen area

Sampling state and resubmission
Plant MDI G status Fstatus D-PT D-PC FD-PPR FD-C SSR Date Resubm.
0500 132

This screen area displays plant-dependent attributes for responsible persons
(MDI), for sampling (Q status, F status, Decision part, Decision process, overall
PPF decision, overall colour decision, Series supplier release status) and for re-
submission date of the associated part.

The button bar

» Save ®Heset » Forward H

In addition to the standard functions (Save, Reset), the button bar allows you to
carry out the following actions for a deadline procedure:

= Forward: forwards the deadline procedure to the next processing phase.

= New version: creates a new version of the deadline procedure. This func-
tion is only available in processing phases 3 and 4.
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8. Mass maintenance of deadline procedures

Mass maintenance is used to display, maintain and forward multiple individual
deadline procedures.

You can access mass maintenance by clicking on the “Mass maintenance” button
from the deadline procedure lists (but only from “SC set specific”).

The mass maintenance screen is divided into the following areas:
= Input row

= |istarea
= Button bar

Deadline procedure list * Mass maintenance

O DP ID | Part number Status  Supplier ne | Supplier plant  SCsetldent P P description DI Part no. supp
O Delete

Input Area —

H | O 26430 | NOO0000 000262 | - 10290500 123300 2 | Retrieve supplier dates
H O 26437 | N 000000 DO0355 | - 10290500 F123300 2 Retrieve supplier dates
H | O 26438 | NOO000O 000445 | - 10290500 7123300 2 | Retrieve supplier dates
H | O 26439 | M 000000 000457 | - 10290500 7123300 2 | Retrieve supplier dates
H | O 26440 | N0OO000DO 000464 | - 10290500 7123300 2 | Retrieve supplier dates
H O 26441 | N 0OODODO 000475 | - 10290500 7123300 2 | Retrieve supplier dates
H | O 26442 | NOO0O0DO 000481 | - 10290500 7123300 2 | Retrieve supplier dates
H | O 26443 | N 0OODODO 000485 | - 10290500 7123300 2 | Retrieve supplier dates
H .| 26444 | N OOOODOD QOOS20 | - 10290500 £123300 2 Retrieve supplier dates
H | O 26445 | N 000000 000521 | - 10290500 123300 2 Retrieve supplier dates

Hits 1 to 10 of 10,Page 14 »

® Save ® Save and Exit ® Reset ® Cancel # Forward # E

The input row for changing attributes

In the input row, you can enter changes that you wish to make to multiple dead-
line procedures. You get the choice between deleting (1) and changing (2) the
existing entries.

Deadline procedure list #+ Mass maintenance

O DPID | Partnumber . offtool Plan det. = offtool Exp. date  offtoal DP Exp. date | off taol plan! off taal plant DP Exp. ¢
O Delete
® FE
L

From the status of the fields in the input row, you can see whether you have the
authorization to carry out mass maintenance in principal but the current process-
ing phase does not allow it (cannot be edited), or whether you are not authorised.

Example: A deadline procedure is in processing phase 1. You may never change

the responsible person on the Daimler side (1). You may alter the “off tool parts
plant (M4) DP Expected date” but not in processing phase 1 (2).
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ID Last processor of Daimler AG PPAR plant DP Exp. date
O Delete

® [

List area

The list area displays the deadline procedures in the same way as the Deadline
procedure list.

All attributes available as hyperlinks in the corresponding Deadline procedure list
are also available here.

As with the Deadline procedure list, the display of milestones depends on the
user, the configuration and the processing phases.

Select the checkboxes next to the deadline procedures that you wish to process.

Deadline procedure list + Mass maintenance

-] DPID  Part number Status  Supplierno  Supplier plant SCsetldent P P description DI Part no. supplii
O Delete
®
H O 26430 | M OO0OOOO 000265 - 10290500 7123300 2 Retrieve supplier dates
H O 26437 | M 0OOD0OO 000355 - 10290500 2123300 2 Retrieve supplier dates
H 26438 | MOOOOOOD DOO446 - 10290500 2123300 2 Retrieve supplier dates
H 26440 | N OOOOOO DOO4B4 - 10290500 £123300 2 Retrieve supplier dates
H 26441 | MOOOOOOD 000475 - 10290500 £123300 2 Retrieve supplier dates
H 26442 | N OOOOODO DOO481 - 10290500 Z123300 2 Retrieve supplier dates
H F 26443 | W 0OO0OOD 000485 - 10290500 2123300 2 | Retrieve supplier dates
H Fl 26444 | W 0OODOODO 000520 - 10290500 2123300 2 Retrieve supplier dates
H O 26445 | N 0OOOOO0 000521 - 10290500 7123300 2 | Retrieve supplier dates
< >

Hits 110 2 of 9 Page 14 »

» Zave ® Save and Exit » Reset #® Cancel ® Forward # E

The button bar

» Save ® Save and Exit ® Reset ® Cancel ® Forward #

In addition to the standard functions (saving, resetting), you can use the button
bar to carry out the following actions for the selected deadline procedures:

= Save: saves the changes you made in the input row for the deadline pro-

cedures you selected using the checkboxes. You remain in the mass main-
tenance (edit) modus.
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= Save and Exit: saves the changes you made in the input row for the dead-
line procedures you selected using the checkboxes. You return to the
Deadline procedure list.

= Forward: saves the changes you made in the input row for the deadline
procedures you selected using the checkboxes and forwards the deadline
procedures to the next processing phase. You return to the procedure list.

= New version: creates a new version of the deadline procedures you se-

lected using the checkboxes. You return to the Deadline procedure list.
This function is only available in processing phases 3 and 4.
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9. Direct jump to deadline procedure

The direct jump enables you to access a specific deadline procedure quickly, ei-
ther via its deadline procedure ID or the part number.

Direct jump via the procedure ID

In the “Supp. Communication” application part, you can access the input screen
by selecting the menu item “Direct jump to deadline procedure Via Procedure-ID”.

Application part -
Supp. Communication Rl

Supp. Communication
- Project registration + Contact persons

o Degdline procedure list
- Deadline procedure list (SC zet specific)
« Link to S8
= Direct jump to deadline procedure
Wia Procedure-ID

Wia part number

Making a direct jump
Enter the “Procedure ID” (1) and click on the “Accept” button (2).

Procedure ID

Direct jump to deadline procedure

Procedure ID: 25439 G

» Accept e

If the deadline procedure with this ID is available and you are authorised to view
its single record, the single record opens.

Direct jump via the part number

In the “Supp. Communication” application part, you can access the input screen
by selecting the menu item “Direct jump to deadline procedure Via part number”.
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Application part _
Supp. Communication Rl

Supp. Communication
- Project registration + Contact persons

o Degdline procedure list
- Deadline procedure list (SC zet specific)
. Link to =18
= Direct jump to deadline procedure
- Wig Procedure-ID
Yia part numbet

With a direct jump via the part number, you open a deadline procedure list in the
same window.

Making a direct jump
Enter the “Part number” (1) and click on the “Accept” button (2). You can also use

a wildcard (*) when entering the number. The wildcard symbol functions as a re-
placement for any number of characters.

Direct jump to deadline procedure

Part number: MNOOa00000454 0

» Accept e

If deadline procedures with this part number assigned to them are present and
you are authorised to see them, the deadline procedure list opens, restricted to
the part number you specified.

“History” of deadline procedures

The “history” of deadline procedures is displayed in a table including all actions
that apply to the deadline procedure. The latest results are always shown in the
top row of the table.
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You can access this screen from any deadline procedure list by selecting the “His-
tory” button (H).

The left-hand columns of the table repeat the basic data (deadline procedure ID
through to project abbreviation) in each row.

The right-hand columns in the table list:

= the version, processing phase and status (deactivated/activated) of the
deadline procedure at the time of the relevant action

= whether all the required Plan determined dates were present

= which action was carried out, when and by which user (or by the system).

History deadline procedures

Part name SCsetldent = Short description  Version P Isdeact. Plan def.  Activity Created on  Created by
TAPPING SCREW MBN 10169-5T4. 7123300 Z-ANLAUF 1 2 State of processing changed 2009-02-18 EVBARTH
TAPPING SCREW MEN 10169-5T4.. 2123300 ZANLAUF 1 1 Mew deadline procedure gene. 2008-11-27 SYSTEM

< >

Actions in the history

The following actions are recorded in the history:
Deadline procedure cancelled

= New deadline procedure generated: the system has created a new dead-
line procedure (once at the beginning).

= All Plan determined are present: all “Plan determined” dates are now pre-
sent in the deadline procedure.

= State of processing changed: the deadline procedure was forwarded either
by the system or by a user.

= New version deadline procedure created: a new version of the deadline
procedure was created either by the system or by a user.

= Deadline procedure deactivated: the deadline procedure was deactivated
by a Daimler AG employee.

= Deadline procedure activated: the deadline procedure was reactivated by
a Daimler AG employee.

= Deadline procedure cancelled: the deadline procedure was cancelled by
the system or a Daimler AG employee.

= Deadline procedure changed: this entry represents all other changes (sav-
ing without forwarding, etc.).

E-mail notification concerning work scopes

The system sends e-mails to the responsible deadline communicators on the
Daimler AG and supplier sides; these e-mails provide information about the need
for action and the work scopes for deadline procedures.

When communication begins, the first e-mail provides an overview of the number
of deadline procedures that are in a specific phase. The e-mail informs you once a
day about open (processing phase 2) and new, active deadline procedures. If
there are no new, active deadline procedures (in processing phases 2 and 4) for
you and you do not have any active deadline procedures in processing phase 2,
you do not receive an e-mail.
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Example of an e-mail notification concerning processing scopes:

Dear start-user,

below you will find updated information about your active deadline
procedures (for processor XXX for SC set XXXXXXX, X — XXX):

Phase 2:
1 newly—-added deadline procedures
1 deadline procedures that need to be processed, thereof
1 not critical
0 critical
0 very critical

Phase 4:
0 newly-added deadline procedures, thereof
0 entered directly in P 4 by Daimler AG

This mail was created automatically. Please do not reply to this
mail.

If you have any questions do not hesitate to contact our Corporate
User Helpdesk:

Mail: start-support@daimler.com
Phone: +49 (0) 711 17-83388
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10. Communicating with start in practice

The following section presents an example to explain how deadline com-
munication is carried out. A single deadline procedure is used in the example.
Communication takes place via the single record display, although it is also pos-
sible to carry it out in mass maintenance.

Daimler employee in processing phase 1

The Daimler employee forwards the deadline procedure in processing phase 1 to
the supplier to enter dates. First, there is a check to establish whether all the re-
quired “Plan determined” dates are present.

Supplier user in processing phase 2

You record your “Expected dates” for your deadline procedures in processing
phase 2 and forward the deadline procedure in processing phase 3 for Daimler
AG’s attention.

To do this, you first filter by SC set and processing phase 2 (1) to open the list on
the “Deadline procedure list” tab (2).

Note on the “Responsible supplier” field:

The first time that a deadline procedure is processed, the name of the person
responsible for it is stored. Deadline procedures that have not yet been processed
have not been assigned to a responsible person (KEMPTY>). Selecting an entry
filters explicitly to this entry and excludes all others.

Not selecting anything means “without restriction”.

W Fiter §

Description:

Filter settings

SC set expired:

SC set ident:(Single select)

Supplier:

Scope:

Basic parts extent:

Link between filter blocks:

Dea(lli@ne list
Saved filters: SC-Set 2123300, Phase 2 | ard)

Filter name: SC-Set 7123300, Phase 2

[ zhaw expired SC sets also

197C300
2123300

10220500/

@ All deadline procedures

Color-neutral parts master data

INTERSECT |+

Standard filter:

Read-only: F

Phase: 0

Responsible supplier:

O Active deadline procedures
anly

[l Color-neutral parts master data
for colored parts

P1-Check plan dates
P2-Retrieve supplier dates
P3-Check supplier dates
P4-Settled

P5-Canceled

<EMPTY>
ProjectContraller_CrossPlant, PoolID (PIC

O Inactive deadline procedures
only

[ Colored parts

¥ Filter block 1

» Save ® Save a copy ® MNew # Delete # Recet

Select the checkbox for the corresponding data record (3) and switch to the dead-
line procedure single record (DP single record (4)).

Enter your “Expected dates” (5) and write a comment (6) if a date is after the
“Plan determined” date specified by Daimler AG.
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Filter Deadline procedure list

w Filter and sort settings

ScopeAll deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired:
only not expired SC sets, SC set ident: 7123300, Phase:PZ-Retrieve supplier dates

Filtered by:

Sorted by: Supplier number (asc), Supplier plant (asc), SC set ident (asc), Part number (asc)

T I = | |::le =
000000 O0o0o

[1 DPID Part number Status | Supplier no | Supplier plant  SCsetldent P P description DI Part no. supplier
26430 | N O0O00O 000269 | - 10250500 7123300 2 | Retrieve supplier dates
26437 M 0O0OOOO 000355 | - 10290500 7123300 2 | Retrieve supplier dates
26438 | N OOOOOO 000446 | - 10250500 7123300 2 | Retrieve supplier dates
26439 N O0O0OD 000457 | - 10280500 Z123300 2 | Retrieve supplier dates
26440 N O0OO0D 000464 | - 10280500 I1Z3300 2 | Retrieve supplier dates
26441 N 000000 000475 | - 10280500 2123300 2 | Retrieve supplier dates
26442 NO0OOOD 000481 | - 10280500 Z123300 2 | Retrieve supplier dates
26443 N OOOOOO 000485 | - 10290500 123300 2 | Retrieve supplier dates
26444 | N OOOOOO 000520 | - 102580500 123300 2 | Retrieve supplier dates
26445 N 0OOOOOO 000521 | - 102980500 7123300 2 | Retrieve supplier dates

er of deadline procedures: 10 Hits 1 to 10 of 10, Page 14}
® DF single record # Mass maintenance

Dates
Milestone type Plant  Plan determined | Expected date = DP Expected date
off toal parts (hd) indep. | 2009-03-10

PPAR samples (MB) indep. 2002-04-30

PPAR samples (ME) plant 0a00 2009-04-30 o

Impassible to keep the planned
Comment supplier: date 2009-03-10

Select a responsible person and forward the deadline procedure in processing
phase 3 for Daimler AG’s attention.

Note: If you do not enter another responsible person before forwarding the pro-
cedure, you will be specified as the responsible person - you will therefore re-
ceive the e-mail notifications for this deadline procedure.

From the screen elements and the button bar, you can see what data entry op-
tions are available to you when the deadline procedure is in processing phase 2:

®» Sove ® Feset ® Forward »Back

= Save: saves the entries. The deadline procedure is not forwarded.

= Reset: resets the entries, provided that they have not been saved.

= Forward: saves the date and forwards the deadline procedure in process-
ing phase 3.
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Note: You cannot create a new version because it would not be logical to reset a
deadline procedure in processing phase 2 back into processing phase 2 in a new
version.

Deadline procedure single record

Part TAPPING SCREWY MEMN 10169-5T4 2¥25 -R DBL2441.60
Supplier. 10290500 / BEISPIEL GMEH

w Deadline procedure

H SCset: 7123300, Z-ANLAUF - Model series: 211 PTR Project:
Procedure ID: 26439 Version: 2|+| Phase: 3 - Check supplier dates
SC set expired: Is deactivated: Plants: 0500
Dates
Milestone type Plant  Plan determined = Expected date  DP Expected date
off tool parts (h4) indep. | 2002-03-10
off tol parts (M4) plant 0500 20080312
FPAR samples (ME) indep. | 2003-04-30
PPAR samples (WMB) plant | 0500 2009-04-30

Deadline procedure details

Responsible person Daimler . . FrojectController_CrossPlant, PookID (PIDO24C) [+
G: Responsible supplier:
: ProjectController_CrossPlant, Pool-ID

Last processor

Last processor Daimler AG: L
. supplier:

ProjectController_CrossPlant, Pool-ID (PID024C)

Impossible to keep the planned
Comment Daimler AG: Comment supplier: date 2009-03-10..

Part number supplier:

» Save ® Reset # » Mew version H

Daimler employee in processing phase 3

In processing phase 3, the Daimler AG employee checks the dates you reported
and either forwards the deadline procedure to processing phase 4 or creates a
new version in order to reprocess the deadline procedure.

Daimler employee and supplier in processing phase 4

After the deadline procedure is forwarded into phase 4, communication for this
deadline procedure is considered completed until:

= the actual dates are reached,

= a Plan determined date changes and therefore the Daimler employee re-
starts communication (creating a new version in processing phase 1) or

= you want to change your dates and record new deadlines (new version
with processing phase 2).

Daimler employee direct entry - all processing phases

Daimler employees get the option of entering Expected dates directly in consulta-
tion with the supplier. When the direct entry has been made, the deadline proce-
dure is in processing phase 4.

A status e-mail is sent to you to inform you of this procedure.

All deadline procedures that were agreed by direct entry are marked as such.
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In the deadline procedure single record:

Deadline procedure single record

Part: TAPPING SCREW MBN 10172-5T4 2x16 -R DBELS441.50
Supplier: 10290500 / BEISPIEL GMEH

w Deadline procedure

H SCset: I123300, Z-ANLAUF - Model series: 211 PTR Project:
Procedure ID: 25446 Version: 1]¥| Phase: 4 - done (through direct input)
Is deactivated: Plants: 0500

SC set expired:

In the deadline procedure list:

Filter Deadline procedure list

w Filter and sort settings

Filtered by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired
v only not expired SC sets, SC set ident: 2123300, Quick filter: Phase =4

Supplier nurmber (asc), Supplier plant (asc), SC set ident (asc), Part number (asc)

Dl | Part no. suppli

* - -

Sorted by:

[J DPID Partnumber Status  Supplierno | Supplier plant  SCsetldent P P description

* -

H | [0 26446 | MOO00DOO 000522 | - 10250500 Z123300 4 done
>

* - - *

In the deadline procedure list’s quick filter, you can filter specifically for all dead-
line procedures that were determined by direct entry. To do so, enter Y (“YES”) in
the quick filter row (“DI”) and refresh the list.

Filter Deadline procedure list

 Filter and sort settings

Filtered by: Scope:All deadline procedures, Color-neutral parts master data, Color-neutral parts master data for colored parts, SC set expired
¥ only not expired SC sets, SC set ident: 2123300, Quick filter: Phase =4

Sorted by: Supplier number (asc), Supplier plant (asc), SC set ident (asc), Part number (asc)

[J DPID Partnumber Status  Supplier no  Supplier plant
- ¥ =

* * * * * *

7123300 4 done

SCsetldent P P description | DI Part no. suppli

H | [0 26446 | MOO0ODOO 000522 | - 10280500
¥
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Glossary

Actual date
An actual date is the date on which a part was actually delivered. This is filled in
automatically by the systems after the shipment has been received.

Expected date

The Expected date is agreed in supplier communication between the supplier and
Daimler AG. This is the date on which the supplier delivers the parts. This date
can have the indicator “verified”, in which case it is the delivery date that has cur-
rently been agreed. Unverified dates are intermediate states for negotiating a
deadline that is satisfactory to everyone. This is agreed on between the relevant
areas/suppliers.

Attribute
Characteristic, property, criterion.

Comment
The comment fields are for exchanging information between Daimler AG and sup-
pliers. In the case of “later” deadlines, the supplier is obliged to enter a comment.

Contact Persons
Contact persons must be stored for specific roles for each SC set. Contacts are
persons who do not necessarily need to have a start user ID.

Covisint
Supplier portal in the Internet. Communication platform for information about,
coordinating and handling processes between the supplier and Daimler AG.

Deactivated
The reason for a deactivation is to pause a deadline procedure; in other words, to
postpone supplier communication for an unspecified time.

Deadline procedure
The process of exchanging dates regarding a part number with a supplier.

Deadline Procedure ID
Each deadline procedure is uniquely identified by its procedure ID.

Deadline procedure single record
A new window opens for displaying and processing deadline procedures; this win-
dow is called the deadline procedure single record.

Deadline procedure list
A list of multiple deadline procedures. The form and scope of the list depends on

the filter settings and which user is logged on.

Deadline state
A deadline procedure’s state evaluates the length of time that a deadline proce-
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dure has had a specific processing phase.

Deadline status
A deadline’s status can either be activated or deactivated (see “Deactivated”.

Direct entry
Daimler AG employees can specify an Expected date for a supplier by means of
direct entry. This could be used to document a date agreed over the telephone,
for example.

off tool parts (M4) date (first part for series tools)

The off tool parts (M4) date refers to the delivery deadline for the first part for
series tools (for the pilot series) or the point from which it should theoretically be
available to Daimler AG.

Forward
Forwards the deadline procedure from one processing phase to the next applica-
ble processing phase.

Last supplier processor
This is the last person to process the deadline procedure on the supplier’s side.

Mass data maintenance
Mass data maintenance makes it possible to process multiple deadlines at once,
unlike the single record.

Milestone

Milestones are important events that are scheduled and occur at a specific time.
Activities that are necessary in order to reach the milestones that have been set
can be scheduled on the basis of milestones. Milestones are characterised in
start according to milestone types (what type of event), date types (from initial
planned date through to actual date), and the reference object (e.g. part, supplier
and plant).

Milestone deadline type

Different date types for each milestone make specific evaluations possible. Nor-
mally, a milestone involves the date types: Plan determined, Expected date and
Actual date.

Navigation bar
You can use the navigation bar to navigate through the application and activate
the individual system functions. It is on the left side of the application window.

Part number
The part number is the article number according to the Daimler AG documenta-

tion.

Plan determined
The date specified by Daimler AG.
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Processing phase
The process of agreeing a deadline is generally divided into four (or five) distinct
stages. These stages are mapped to processing phasees.

Project

In general, projects make up the project tree for a model series. In other words,
the tree forms a hierarchical sequence of projects. A project groups together the
part scopes for one deadline or one model variant, etc.

PPAR samples (M6) date (initial sampling report)
The PPAR samples (M6) date refers to the latest delivery date for a part with an
initial sampling report.

PTR project
This is a project relevant to planned scheduling.

Responsible supplier

The “responsible supplier” is the supplier’s employee that was explicitly, manually
recorded as the person responsible for processing. If no explicit entry was made,
the last person who processed the procedure on the supplier’s side is displayed.

SC set ID
The SC set ID is made up of the model series, model type and an internal 3-digit
Daimler AG number.

SC set (supplier communication set)
The SC set defines the scope of parts that are to be delivered for a project.

Supplier’s part number
Each supplier can store its own article number for each part.

Supplier index
The supplier index is added to the 8-digit supplier number and provides informa-
tion about which of the supplier’s plants is being referred to.

Supplier name
The supplier’'s company name.

Supplier number
The supplier number is a unique 8-digit number assigned to each supplier.

User
A user is a start user who has a start user ID (Daimler UID). A user can also be
named as a contact.

Version

New versions are normally created if dates that have already been communicated
in the deadline agreement process need to be changed. If this occurs, a new ver-
sion of the procedure is created; this new version has processing phase 1 for
Daimler employees or processing phase 2 for the supplier’s employees. The pre-
vious version is no longer processed.
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Work area

The work area is made up of the tabs and setting options for creating and proc-
essing the deadline procedure list. It is located on the right side of the application
window.
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Contacts

CUHD:

If you have any problems with the system, you can contact the Corporate User
Help desk (CUHD) hotline:

Telephone: +49 71117 83388
E-mail: start-support@daimler.com
Opening hours: Mo - Fr from 06:30 - 19:00
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