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1 Working with the new platform

1.1 Selecting the applications

IBL (IBL = In-Bound Logistics) is a platform that encompasses several delivery logistics applications. In
future, the DQM (Data Quality Management) and TM (Transport Management) applications will be
available here, with others to follow.

At IBL level there are some settings common to all applications. It also includes administration of users
and roles. These functions are described in detail in the handbook.

1.2 Explanation of the basic DOM functions

DQM checks the quality and accuracy of the delivery data (delivery note and transport data) arriving at
Daimler via the recipient computer (EDICS). Faulty and incomplete entries are immediately identified
and visualised accordingly; the data senders (suppliers and carriers) can correct faulty data almost
immediately.

l( /’75\\ status message l((h\ )\
) e T pom | eweneey (@9

/_:::/::_“Zﬁ,\?/y ‘/J\ ‘E\M\
Data sender 1? Ve g g Data recipient

(supplier) | 2 Delivery note data and transport data > (Daimler AG)

The delivery notes recorded manually by Daimler, due to lack of electronic data interchange, are
displayed clearly with delivery note items, packaging items, remarks etc.. This allows the supplier to
identify process defects and ensure correct, punctual electronic data interchange in future.

Alternatively to standard EDI, the delivery note data can also be recorded and sent by means of the
Consighment data - New consignment function.

1.3 Objective

DQOM creates a common database for all parties involved. It enables failures in the information process
to be identified and corrected quickly and complaints and corrections to be avoided (also in
downstream processes).

Further information about the use of Data Quality Management (DQM) and the EDI delivery note can be
found in the Daimler Supplier Portal (http://daimler.covisint.com) under "Collaboration"”, "Production
and Logistics", "Data communication with Daimler AG".



1.4 Selecting functions

} Contact ) Help
DAIMLER — L (o]

User:

IBL Please select the function on the left hand side

Inbound Logistic

2010 ¥

Date: 02.08.2012
Time: 09:24:53 News 0
' Logout @
Archive @)

Direct Link: @

2012 ¥
| Favarite |
| BL 9 2011 P
| DoM (4]

™

2009 »

2008 b

IBL functions can either be accessed via mouse click or direct link.

The navigation bar is on the left-hand side of the screen.

1.

The current date, time and logged in user can be viewed at the top of the navigation bar.

Functions can be selected directly in the Direct Link input field, using assigned shortcuts (see
explanation in point 1.6).

After clicking on the IBL application, the functions which can be activated directly by clicking
on them are displayed.

Click on the DQM application, to display the menu items (e.g. EDI data, Consignments,
Statistics). Click on the menu items to open the submenus. The functions listed can then be
activated by clicking on them.

The online help is called up via the Help link.

The program is quitted via the Logout link.

News displays news about IBL in the main window, with the items shown in reverse
chronological order.

Documents such as newsletters are displayed here and can be downloaded in PDF format by

clicking the file name.

Under the Archive item, older messages from past years can be displayed. Each archive can be
opened by clicking on it.



1.5 Favorites

It is possible to define individual functions as Favorite. Right-clicking on a function in the navigation tree
will add it to the user's favourites list, allowing it to be selected directly from the list by that user.

Favorite

IBL

DaMm

» Master data

» EDI Data

b Transports

w Consignments

Search consignment dats
(D301}
[ S mmm s rnoet .frﬁgDQ:]

o Add favarite i (D303)

b Statistics
b Quality Control

The functions in the Favorite block can be removed by right-clicking on them.

Favorite

Gpaaia samainmmnnt sets (D301)
¥ Delete favorite

Mew consignment (D302)

IBL

DCi

Thd




1.6 Selecting functions by direct link

Direct Link: » 9
1

Favorite

IBL

DM

b Master data

p EDI Data

b Transports

w Consignments

Search consignment data

(D301)

New consignment (D302) 9
Delivery to 3rd parties (D303)

b Statistics

» Quality Control

1.7 Entering and selection the date

The functions of the individual main menu items
can be activated directly in the
Direct link input field.

Activation is via Shortcuts assigned to the
functions. The shortcuts are shown in brackets
after the links to the respective functions in the
submenus.

Enter the desired shortcut into the input field and
click on the Triangle to the right of the input
field to confirm.

Example:
The New consignment function
is activated by the D302 shortcut.

In the functions of entering and selecting a date, two points have been changed.
On the one hand, the calendar function has been changed and on the other hand the function of a

manual entering of a date has been changed.

1. In the calendar function there are new functions.




Dak e Thg e
Fen{19.11.2012  [E@] @ Novemberzotz B
To: 2611 2012 ET_ hdon Tue WMied Thu Fi Sat Sun

12 3 4
e 5 6 07 & 9 10 N
12 13 14 15 16 17 18

b TR IO S R L s
26 27 2% I8 D

O Today

With one of this icon you can open the calendar function.

If you click on the month, in this case ,November, you can select the month you want.
If you click on the year, in this case ,,2012”, you could select the year you want.

If you click on the field “today”, the today’s date will be marked in the calendar.

LN~

2. The format for a manual entering of a date has been changed:

Please take note that the manual entering of a date has to be in the format DD.MM.YYYY.



2 Administration

2.1 Personal Settings (1002)

Personal Settings is located in the IBL application and can be accessed via the Personal Settings menu
item.

The REKLA and TM tabs contain other application-specific settings. These other tabs are only available
to certain users. Currently not available at MBUSI

=B + Personal settings (1002)
IBL DQM REKLA ™

Default plant for receipt of data (US):

[138. Tuscaloosa v| @

Language kgy (US):
sV @

Email: testuser@IBL-Daimler.com @

@ » Save » Back

1. Selection of the Daimler data receipt plant (default plant) that is to be displayed as data receipt
plant when calling up DQM functions, i.e. pre-filling in the masks.

2. Selection of the language in which the DQM system, the masks, online help and the latest “news” is
to be shown. The selection box enables the user to choose between DE for German and EN for
English.

3. The displayed e-mail address is taken from the user data stored in the portal. Changes to the e-mail
address must therefore be made by the user directly at the portal.



Note: After changing the language setting you must either click on your browser's refresh button or log
into the system again for the new setting to take effect.

-+ |BL - Personal settings
IBL _ DQM _ ™

Notification e-mails for DQM:

- EDI error detected ]

. erar[:hy error detected ]

= Correction of an incorrect EDI consignment by Daimler employee ] 9
= Manual recording of delivery note infarmation at Daimler AG J

= Availability of a new monthly report ]

= Availability of a new quarterly bill ]
Deliveries to 3rd parties:

= Receipt of a consignment within the process "Deliveries to 3rd parties” ]

= Reminder for the consignee within the process "Deliveries to 3rd parties” ] e
= Escalation in case of missing confirmation in the "Deliveries to third parties" 0

Process

@ b Save » Back

4. Selection of the event for which an e-mail should be issued.
5. Selection of the event for deliveries to third parties for which an e-mail should be issued.

-> Receipt of a consignment for deliveries to third parties.
The goods recipient receives a notification mail as soon as a consignment is ready for
confirmation.

-> Reminder for the goods recipient in the deliveries to third parties process
The goods recipient receives a notification mail if no confirmation has been made within a
period of one week.

6. The settings are saved by clicking on the Save link.



The REKLA and TM tabs contain other application-specific settings. These other tabs are only available
to certain users. Currently not available at MBUSI.

Error notification via e-mail for incorrect sent data

Data senders (suppliers and carriers) are immediately notified via e-mail in the event of errors of
category A or B or if data packages are unable to be processed, provided the corresponding notification
function has been activated.

If error notification via e-mail is not desired, the sent data can be displayed in real time via the EDI data
and Consignments navigation items.

Symbol | Meaning Description
(A Error category A The sent data cannot be processed in the Daimler target system.
(B Error category B The sent data must be corrected before it can be processed in the

Daimler target system.

c Error category C The sent data can be processed in the Daimler target system, but
causes information errors in the subsequent process.




3 EDI Data

3.1 Differentiation between EDI data and consignments

EDI data (EDI = electronic data interchange) should be regarded as files which can contain several
consignments. This means a data sender can send several consignments within a single EDI data
package.

Data senders (suppliers and carriers) are immediately notified via e-mail in the event of errors of
category A or B or if data packages are unable to be processed, provided the corresponding notification
function has been activated (See explanation under point 2.1, Personal Settings).

3.2 Find EDI Data Packages (D101)

The Find EDI data packages function can be used to search specifically for EDI data. The display
provides an overview of EDI data packages (files) that have arrived at Daimler via the recipient
computer (EDICS). It is a 21 day retrospective display, starting from the EDICS date of receipt.

The following appears as the search result:
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Plant for Plant for Data sender Transfer Consignment| Delivery note Bordero ¥
receipt of data incoming goods number number number number number

@ -ipierns Allplants

Status

» Back
EDI data can be selected according to the following criteria:

1. Search criteria can be entered in this line. The user can restrict the search to the Plant (plant for
receipt of data, plant for incoming goods) and the Consignment data (data sender number,
transport partner number, manifest number, supplier number, consignment cargo reference
number, delivery note number or recording system). If the Extended display checkbox is activated,
the EDICS number field is added.

-> For pre-filling in data receipt plant field, see chapter 4.2.1
-> For the difference between incoming goods plant and data receipt plant in the search masks,
see chapter 4.2.2



6.

Note: Wildcards/placeholder characters '*' and '?' can be included in the search criteria.

Delivery note number field, the "Diverse" search option is available. With the "Diverse" search
option, only consignments that contain more than one different value in the respective field are
found.

The width of the columns can be increased or decreased. In addition, the display can be sorted by
clicking on one of the fields within the selection line/menu line. A small triangle appears.
Ascending = the triangle points upwards or

Descending = the triangle points downwards

The period of time for the search can be defined here. The date is entered in numerical form
dd.mm.yy or selected by means of the calendar function. Click on the calendar symbol here and
select the desired date from the calendar. If you click on the calendar symbol and confirm it with
the key “enter” on your keyboard, you will have the current date in the right format of your
designated field.

The time of day to which the search is to be restricted can be entered here. The time of day is
entered in the format hh:mm.

The selection is displayed after clicking on "Search".
Note: This must be done each time the selection is changed in order to obtain the desired view.

Activating the Extended display checkbox displays the EDICS number field under in the selection
box.

EDICS
number

20120712120116x¢141poftp00003_00001_00001_p1
2012071213251 2¢141p0ftp00001_00001_00001_p1
2012071214284214 1p0Mp00003_00001_00001_p1
20120713060202x142pcif0002_00001_p1
20120713063203x142pCif00001_00001_p1
20120713070202x142pcif00000_00001_p1
2012071307320 1141 pcifd0000_00001_p1
20120713080202x142pcif00000_00001_p1
201207131221384142p0fp00002_00001_00001_p1
20120713122302141p0ftp00004_00001_00001_p1
2012071313325114 1p0Mp00005_00001_00001_p1

Furthermore the checkboxes can be used to select the error categories.



Brief explanation of the error categories:

Symbol Designation Description

(A} Error category A Serious error

Error category B Error

Error category C Warning

B]
C
Error-free No errors
V]
@

Checking Object is currently being checked

(£ ANSI hierarchy error Data packages which cannot be processed
i Manual delivery note At least one delivery note for the consignment must be created
available manually
' Processed EDI data already processed

Pre-filling in Plant for receipt of data field

Using the Personal Settings (1002) function a "Default plant for receipt of data" can be created.
===+ |BL ---» Personal settings

IBL DM T

Default plant for receipt of data:
Al plants v

The plant selected as the Default plant for receipt of data is displayed as the standard data receipt
plant when DQM functions are called up, i.e. pre-filling of the masks. If searching for another data
receipt plant or carrying out an unrestricted search for all plants, this must be manually changed in the
search settings or a change must be made to the Default plant for receipt of data.

Difference between the incoming goods plant and the data receipt plant in the
search masks

There is a difference made between the "Plant for receipt of data" and the "Plant for incoming goods" in
the search masks:

Plant for Plant for
receipt of data incoming goods
Al plants Al plants

Both the EDI and the goods are always sent to the Plant for incoming goods. The Plant for receipt of
data is automatically filled in by a stored mapping table should this differ.




Note:

The processing or data routing and the stored mapping table are already running in the background.
The new release makes this transparent in the DQM system. The mapping table is stored in the Online
Help.

3.3 Data packages that cannot be processed

Data packages that cannot be processed are usually the result of ANSI record type errors (e.g. incorrect
record type length or record type order).

It is possible to download the original ANSI file (transmission file) by clicking on the ANSI symbol in
the attachment column.

Status Pl_an‘t for i Plﬂ_l‘lt for Data sender Transfer Consignment|  Delivery note Borderc Recording EDICS rt_aceipt Attach-
receipt of data incoming goods number b b b Iy it date i ment
All plants All plants || || || b

Q o010 010 44444446 00373 - - - ECI 03.08.12,11:57 Q_
Q o010 10 44444446 0B623 - - - ECI 03.08.12,1258 @_
g o010 010 44444446 06624 - - - ECI 03.08.12, 1238 Q_
Q 00g 006 44444446 11220 - - - ECI 03.08.12,13:04 @_
Q (=] 0Bg 44444446 00143 - - - EDI 03.08.12, 13:20_ a
Q 065 065 44444446 00100 - - - EDI 030812,1334 | |wd |
Q 085 085 444444485 00101 = - = EDI 030812,1335 | | |
Q 030 030 44444445 00485 - - - EDI 03.08.12, 1432 Q_
B 030 030 44444446 86363 - - - ECI 03.08.12, 1433 Q_
B 054 054 44444446 00254 - - - ECI 03.08.12, 1457 l
o 030 030 44444446 00833 - - - EDI 03.08.12, 1303 Q

Download the transmission file by clicking on the ANSI symbol.

With standard EDI via EDIFACT the following icon appears instead of the ANSI symbol: m Clicking on
the Symbol causes a pop-up window to appear with the following message:

3.4 Data packages that have already been processed
Data packages that have already been processed in the Daimler target system can be opened, but no

longer edited. These data packages are assigned the status f .

O] status Plant for _ Plantfor Data sender Transfer Consignment Delivery note Bordero Recording EDi receipt | Attach-
receipt of data incoming goads number number nurmnber number number system dateltime (MET) | ment
[138, Tuscaloos || All plants v Il | |
- = T .
O Q 13 133 15441852 BEEd WSC1964630 WSC18645639 - EDI 080417, 2203 | [
[BEIA] 12 138 15620585 oeea 5619 5419 - EDI 120417, 1508 | [l
[ 12 138 18544344 eeRae 831814 E31314 - EDI 13.04.17, 01:50
I—__g 128 133 15620585 02000 5618 5419 - EDI 14.04.17, 00:32 B:
O 128 133 15515901E 02000 550122 559122 - EDI 180417, 18:18 | [
[ Q 128 133 15515901E jone 550122 5522 - EDI 180417, 1711
| 13 133 15441017 BeEd 185848 133346 - EDI 180417, 1855 | [l
M Q 13 133 15441017 e 188845 138345 - EDI 18.04.17, 19:25
I'__Q 128 138 15441017 0e000 186045 123045 - EDI 12.04.17, 19:35 B:
I’__Q 128 138 15441017 0e000 186045 123045 - EDI 12.04.17, 19:38 Q_
[ Q 122 138 18544544 jene 831022 231023 - EDI 19.04.17, 23:30 Q_
O [0, 13 133 15515801E BEEd 557382 557382 - EDI 29.03.17, 17:36 Q_
O Q 1 i3 133 15441017 BEEd 186608 138806 - EDI 08.04.17, 18:56
N Q 1 12 138 15458502 oeea 2051 295198 - EDI 07.04.17, 18:10 %
BRI~ 1 12 138 18551835 oeea 44832 44333 - EDI 0804170810 | [Q

The status  indicates data packages which have already been processed in the Daimler target
system (only read access is possible).
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EDI 93630
EDICS number: -
Transfer humber: 93630 / Data sender number: 44444446

- . EDICS receipt . Transport
status Bordero Consignment Truck arrival date/time supplier BERECT
Number Number Date Time Date Time Number Number
o [} - 11071447 - - 11.07.2012 14:49:42 44444448
0 789214475 - - - 11.07.2012 14:49:42 - 33333345

3.5 Data packages already processed, data entered manually

The data was not present when it was transferred to the Daimler target system, which is why at least

one delivery note for the consignment had to be created manually.

[] stws | status | Delete G800 jncominggoods | number | number | namber | number
138, Tuscaloc VHAII plants V|| |
il 1B 133 133 10005106 10005106 MB121215 ME1515212
O & 138 138 154351184 154351184 1261908% 1261908X
0j _0 B 133 133 154373208 154373208 BETS309 8675309
O & 138 138 154373208 154373208 GAD33044 GAD33044
- &0 136 138 154373208 154373208 GAD33045 GAD33045
O & 138 138 154373208 154373208 GADBB043 GADBED43
O @[ 138 138 154373208 154373208 GADIS045 GADISD45
O @0 133 133 154373208 154373208 GADIS043 GADASD49
O & 138 138 154373208 154373208 GADIE99Y GADISEIY
O @ 133 133 15458551 15453531 12340000 12340000
O & 136 138 15505001 15505001 BETES4321 587654321
O @0 133 133 18583530 18589580 8741339559 A741339900
[=Ty

The status

by Daimler (only read-only access is possible).

The reasons for this might include:

e EDI sent too late (truck already at plant)
e Data sent to wrong recipient
e EDI could not be processed

Click the status to access the Consignment details view.

describes consignments for which at least one delivery note must be manually created

The manually created delivery note data can be called up using the menu item Quality assurance -
Manual delivery notes (see chapter 12.1).

3.6 Consignment details mask and viewing data

This view shows each item in the consignment. The view shows the data as it was transferred to the
Daimler target system.



Status:

AEeadas BRE X

Data sender No.: 13587321

Data sender name: Weidplas MNorth America LLC

Data receipt plant: 132 =/

TeRUX2®Re L |®

Packaging 20106
Packaging 20106
Packaging 20106

Navigation tree
The navigation tree is on the left. The user can navigate to the individual levels here.

Field @

Process: Delivery to Daimler plants

Contents

®

View: | Complete entry
o Info

Goods receipt plant

133, Tuscaloosa

Data receipt plant

138, Tuscaloosa

Supplier number

18567321

Consignment freight reference number

52804036

New transfer number

95900

Transfer date

19.06.2017

Transport partner number

12303771

Means of transport code

MNumber plate

Means of transport number

AVRTDS70131

Type of fruck

Mega trailer

Scheduled arrival date

19.06.2017

Scheduled arrival time

0845

Carrier delivery date

19.06 2017

Carrier delivery time

0845

oo

Gross weight

0000002

Net

weight

0000001

b Save

¥ Print documents

» Back

The view is divided in four columns (navigation tree, field, content and information).

An object with errors (consignment, delivery note, delivery note item, package item) is indicated in
red type. A red symbol indicates errors in the hierarchies subordinate to the object.
Text highlighted in blue indicates the object that is displayed on the right side under Field and

Contents.

Red symbol

Area

Consignment

Delivery note

I[tem number

Packaging

BBPD S

Packaging/pall
et

2. Field column:

Name of the input field.

Contents column:
An entry is obligatory in all mandatory fields (indicated in bold type).
The line is highlighted in red when an error occurs.

Info column:

Clicking on the info symbol displays the corresponding field description, format and remarks for

each field.

Field description



OFieId description -0Ox
Customer plant

Field Content The field is preset according to the selection made in the goods recipient
plant field at consignment lewvel

Common Questions and Mistakes
The plant number must contain left-hand zeros, e.g. 050 for plant Sindelfingen
Please look into online help for a listing of valid customer plant numbers

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error
message.

OError description -0x
This delivery note number is used several times in the current consignment

You can find a detailed description of the field contents in the EDI manual in chapter 3.6.1.
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under
"Collaboration”, "Production und Logistics", "Data communication with Daimler AG".

5. Before changing or correcting delivery note data, the user can choose between two views:
Complete entry:
All of the fields are displayed. Mandatory fields are displayed in bold type.
Quick entry:
Only the mandatory fields are displayed.

6. An object with errors (consignment, delivery note, delivery note item, package item) is indicated in
red type. A red symbol indicates errors in the hierarchies subordinate to the object.

To view the data, click on the desired object. The data can be viewed and edited in the Field and
Content columns.

7. Brief explanations:

Symbol | Function: Description

Q Check consignment The Validate consignment function checks the
current consignment for errors. If the consignment

has been saved at least once, the current change

status is saved temporarily in the cache.

12 Create new delivery note The Create new delivery note function adds a new

— delivery note at the end of the delivery note list.

% Create new delivery item list The Create new delivery item list function adds a




new delivery note item at the end of the delivery note
item list of the current delivery note.

Create new load carrier

The Create new load carrier function adds an
empty pallet beneath the delivery item line.

By

Package

The Package function calls the packing dialogue.
Packing is only possible for a delivery note item with
a valid item number, see the description of packaging
with a packing plan.

Copy element

The Copy element function copies an element
(without inserting it).

ﬁﬁ

Duplicate element

The Duplicate element function adds a copy of the
element on the same level.

. 3
m

Duplicate element N times

Duplicate element multiple times adds up to 9
copies of a delivery note, a delivery note item or a
packaging type. When copying a delivery note it is
necessary to indicate from which delivery note
number copying is to start.

3

Cut element

The Cut element function removes the element. It
can be inserted in different position on the same level
with the Insert element function.

Insert element

The Insert element function adds a copy of the
element copied previously on the same level.

Save template

Select the Save template function to save the
current consignment with all of its sub-objects.

& )

Load template

A consignment template can be loaded in the
template overview with Load template and can then
be edited.

Delete element

The Delete element function deletes the element
selected in the tree (after a security query).

Cancel consignment

The function Cancel consignment cancels the
consignment (following a security query).

Duplicate The function Duplicate creates a draft that can be
used as a template.
-"'f'-x: Order If you click on this function, you will see a popup-

window with the possibility to type in an order
number. The system fills out some fields for you with
data from the regarding order.

Delete element

The Delete element function deletes the element
selected in the tree (after a security query).

Multielement deletion

Use this function if you want to delete more than one
item from your list in the same time. Click on the
“Multielement deletion” icon and mark them with
the checkboxes. After you have selected all items

which you want to delete, click on the icon x to
delete them.

Cancel consignment

The function Cancel consignment cancels the
consignment (following a security query).

Duplicate

The function Duplicate creates a draft that can be
used as a template.




8. The Back function takes the user back to the Search EDI data view.

9. Click the Save link to save the changes. The Save function is only required if corrections have been
made (see chapter 7).

3.6.1 Input and print format for item code number

a. Creating a new consignment without order details

When creating a new consignment, the customer code number can be entered both in input format and
print format. Click 'Check’ or 'Save' > DQM will check the contents for a valid format (input or print
format).

If the print format is valid, the contents will be converted and displayed in input format.

Display (after checking or saving) is always only in card format.

If the item code number entered is not valid either in input or print format, an error message appears.
ES1 and ES2 can both be entered and will be included in the check.

b. Creating a new consignment with order details

If a valid order number is used as the entry tool, DOM will look in the order details to check the
customer code with ES1 and ES2 for a valid format (print or input format). If the print format is valid,
the contents will be converted and displayed in input format.

If the item code number format is not valid, the number from the order details is not displayed in the
entry tool (the customer code field remains blank) and an information message appears stating: 'The
order details contain an invalid item code number. Please seek clarification via the DQM hotline'.

Note:

Detailed information on the composition of the item code number can be found in the item code
handbook. (This is available from the Daimler Supplier Portal (http://daimler.covisint.com) under
'Collaboration', 'Production and Logistics', 'Data communication with Daimler AG'.

2. Unique packaging item numbers

Change to be made to checking process: if a delivery note contains several Mixed Packaging ltems, the
check restarts with packaging item '1' each time the packaging item 'M' changes.



3.7 Consignment with manual delivery note

This view shows each item in the consignment. The view shows the data as it was transferred to the
Daimler target system. Select Quality assurance - Manual delivery notes (see 12.1) for a detailed
view of the original delivery note.

» Contact P Help

===+ EDl data -—-* Search EDldata -—* Consighment details

Consignment 00000123

status: @  Data sender number: 44444446 Data receipt plant: 050 [=/ Process: Delivery to 3rd parties
¥ 1 & jew: | Quick ent v
[Ei % View: ry
& 8% Consignment 00000123 Field Contents Info
e ) naote 00001 ) . !
5 Delivery note number 00000123 ‘ '
{2 article number QTEST - :
[::5 N — Supplier number 44444446 ‘5'
& |3 Delivery note 00000124 unioadingjpoint 0 i)
(El Article number QTEST Customer plant 050 ‘E'
= g Delivery note 00000125 Delivery note date 14.12.2010 (i )
f_:; Article number QTEST Mode of shipment Truck {sub-supplier) (i ]
& |3 Delivery note 00000126

(=) Article number QTEST

To identify manually created delivery note(s) within a consignment, they are marked with an M on the

delivery note number in the file structure after the consignment is opened (only read-only access is
possible).



4 Consignments

4.1 Differentiation between EDI data and consignments

EDI data (EDI = electronic data interchange) should be regarded as files which can contain several
consignments. This means a data sender can send several consignments within a single EDI data
package.

Data senders (suppliers and carriers) are immediately notified via e-mail in the event of errors of
category A or B or if data packages are unable to be processed, provided the corresponding notification
function has been activated (See explanation under point 3.1, Personal Settings)

4.2 Search consighment data (D301)

The search consignment data function provides an overview of consignments which have been

received by Daimler via the recipient computer (EDICS) or via the DQM system. The display is
structured as follows:

Consignments sent by EDI (ANSI 856) are displayed for 21 days

Consignments created in DQM are displayed for 90 days

Deleted consignments are removed from the display after 90 days

Unconfirmed consignments in the deliveries to third parties process are deleted after one year
Drafts are deleted after one year

Templates are not automatically deleted

A detailed search function is available for the consignments transferred to the DQM application. The
objects found are shown in a results list. From this list, you can go to a detailed view, where the
consignment is shown in a tree structure. You can correct the consignment there if necessary. It is
important to remember here that consignments, which have been detected as duplicates by the system
as well as those that have already been posted, can no Ionggr be changed or corrected. In the results

list, duplicates can be identified by the duplicates symbol ( -

), and consignments which have already

been booked are identified by this symbol:



The search consignment data function enables the user to target the search at specific
consignments.

“=» Consignments - » Search consignment data 27 28 29 30 31

] August 2012 1]
Mon Tue Wed Thu Fri Sat Sun
12 3 4 5
6 7 8 9 10 11 12
132 14 15 16 17 18 19 ) Contact b Help

20 21 22 23 24 25 26

tus  Number o Status  Number

Date ) %

Stal
Fram: |%~: From: ® N_o restrictions Q 0 0
To: |z_3_: To :‘ < e 0 D 0
L @ e [~ 0 o
) A
08 9 o ' ’
O &9 @ 0
e Extended search e
Status Plant for Plant for Data sender Supplier Consignment Delivery note Truck arrival
receipt of data incoming goods number number number number date/time
All plants All plants
>
ob New consignment } Back

The consignment data can be selected according to the following criteria:

1.

Search criteria can be entered in this line. The user can restrict the search to the Plant (Plant for

receipt of data, Plant for incoming goods) and the Consignment data (data sender number,

supplier number, consignment number, delivery note number or recording system). By activating

the checkbox extended search, the article number and unloading point are added.

-> For pre-filling in data receipt plant field, see chapter 6.2.1

-> For the difference between incoming goods plant and data receipt plant in the search masks,
see chapter 6.2.2

Note: Wildcards/placeholder characters '*' and '?' can be included in the search criteria.

For the Delivery note number, unloading point and article number fields, the "Diverse" search
option is possible. With the "Diverse" search option, only consignments that contain more than
one different value in the respective field are found.

The width of the columns can be increased or decreased. In addition, the display can be sorted by
clicking on one of the fields within the selection line/menu line. A small triangle appears.
Ascending = the triangle points upwards or

Descending = the triangle points downwards

The period of time for the search can be defined here. The date is entered in numerical form
dd.mm.yy or selected by means of the calendar function. Click simply on the calendar symbol and
select the desired date from the calendar. If you click on the calendar symbol and confirm it with
the key “enter” on your keyboard, you will have the current date in the right format of your
designated field. The time of day to which the search is to be restricted can also be entered here.
Simply enter the time of day in the format hh:mm.



3. Checkboxes can be used to select between the following functions:

&

Consignment objects which have already been processed are selected by activating the
Processed consignments only checkbox.

g

Only existing drafts are displayed if the user activates the ~ Drafts only checkbox.

By activating the A Consignments to third parties checkbox, only consignments which have
been sent to third parties are displayed.

By activating the checkbox ¢ Only deleted consignments, only the deleted consignments are
shown.

Activating the No restrictions checkbox deselects any checkboxes which have previously been
selected.

4. Furthermore the checkboxes can be used to select the error categories.

Brief explanation of the error categories:

Symbol | Designation Description
(A Error category A Serious error
() | Error category B Error
C Error category C Warning
® Error-free No errors
@ Checking Object is currently being checked
& WES not available Target system (inward goods processing system (WES)) is not
available
o Duplicate This consignment already existed in the system
il Manual delivery note At least one delivery note for the consignment must be
available created manually
T Reposted Consignment already reposted

Explanation of other symbols:

Symbol | Designation Description

o Only processed Only the processed consignments are displayed.
consignments

Only drafts Only the drafts created in DOM are displayed.

By clicking on the symbol, the consignment is deleted from
¥ | Delete : o

the DQM screen. In this case, the recipient plant must be
notified so that the data can also be cancelled there.

The receiving plant must not be informed of a draft deletion.



javascript:deleteElement('Wollen%20Sie%20wirklich%20Transport%20270123516%20löschen?',%20'/dqm',%20'9262224',%20'817688',%20'2',%20'270123516')

5. The search results are displayed after clicking on Search

Note: This must be done each time the search criteria are changed in order to obtain the desired
view.

6. Activating the extended search displays the article number and unloading point fields.

Article number U”{';gﬂ;"g

| | |
Diverse X2P1
Diverse W1H1
Diverse W1H1
Diverse W1H1
Diverse K1X2
Diverse E4P1
Diverse W1H1
Diverse AZX1
Diverse K1X2

AT1668603069K K1X2
A2518601360 | ABP1

7. After clicking on the new consignment button a link to the (New consignment (D302) function is
opened (see Chapter 8).

Pre-filling in Plant for receipt of Data field

Using the Personal Settings (1002) function a Default plant for receipt of data.

--------- + IBL - Personal settings

IBL DM ™

Default plant for receipt of data:
All plants v

The plant selected as the Default plant for receipt of data is displayed as the standard data receipt
plant when DQM functions are called up, i.e. pre-filling of the masks. If searching for another data
receipt plant or carrying out an unrestricted search for all plants, this must be manually changed in the
search settings or a change must be made to the Default plant for receipt of data.

Difference between the incoming goods plant and the data receipt plant in the
search masks

There is a difference made between the "Incoming goods plant" and the "Data receipt plant" in the
search masks:

Plant for Plant for
receipt of data incoming goods

Al plants Al plants



Both the EDI and the goods are always sent to the incoming goods plant. The Plant for receipt of data
is automatically filled in by a stored mapping table should this differ.

Example (When do the incoming goods plant and the data receipt plant differ):

If an EDI is sent to the Plant for incoming goods, 002, Control Centre/Sales, the entry "010, Stuttgart
Untertiirkheim" automatically appears in the field Plant for receipt of data. This is allocated
automatically by a stored mapping table.

Note:

The processing or data routing and the stored mapping table are already running in the background.
With the new release, this is transparent in the DQM system. The mapping table is stored in the Online
Help.

4.3 Consignments already processed

Consignments which have already been processed in the Daimler target system can be opened, but no

longer edited (read access). These consignments are assigned the symbol !
O sttus Plant for . Plantfor Data sender Transfer Consignment Delivery note Bordero Recording EDireceipt | Attach-
receipt of data goods numbsar number number number number system dateitime (MET) | ment
[138. Tuscaloos [ All plants v I | v|

L Tl il il == SEm e mEeE i |
[BlIA] 13 138 15441652 peed WSC1964639 WSC1864538 - EDI 80417, 2203 | 4 |
O Q 123 123 15620585 02090 5610 5819 - EDI 1204171606 | [9 |
I 123 123 18544544 02090 831814 231314 - EDI 13.04.17, 01:50
I’_s 123 12 15620535 030 5610 810 = EDI 14.04.17, 00:32 %
il ) 123 12 15515001E 030 550122 E5122 = EDI 180417, 816 | [3
mll[~] 123 1 15515001E 030 550122 53122 = EDI 1804471741 | [ |
E [A] 133 123 15441017 02090 186048 128946 - EDI 180417, 1855 | [w |
I 13 128 15441017 0090 185845 128345 - EDI 18.04.17, 10:25

I’_s 123 122 15441017 020 185045 138045 - EDI 18.04.17, 12:35 B:
ll[A) 123 122 15441017 020 185045 138045 - EDI 180417, 1836 | [3
i~ 12 12 18544544 D20 831823 231023 - EDI 190417, 2330 | [3

O [0 13 128 15515901E el 557362 557382 - EDI 20317.1738 | [

I 138 128 15441017 peees 185608 133008 - EDI 06.04.17, 18:56

E 123 123 15456502 030 205156 295106 - EDI 07.04.17, 18:10 B:
6 ) 123 123 18561655 030 44533 44333 - EDI 080417, 0610 | [

The " symbol indicates consignments that have already been processed in the Daimler target system
(read access only).
4.4 Consignments already processed, data entered manually

The data was not present when it was transferred to the Daimler target system, which is why at least
one delivery note for the consignment had to be created manually.




] s [ sw | oo | s | s | i | S | Cmme | e
138, Tuscaloc VHAII plants V|| | |
il 1B 133 133 10005106 10005106 MB121215 ME1515212
O & 138 138 154351184 154351184 1261908% 1261908X
r Q B 133 133 154373208 154373208 BETS309 8675309
Il @& 138 138 154373208 154373208 GAD33044 GAD33044
O &0 138 138 154373208 154373208 GAD33045 GAD33045
O & 133 133 154373208 154373208 GADEED43 GADBED43
O & 138 138 154373208 154373208 GADIS045 GADISD45
O @ 133 133 154373208 154373208 GADIS04T GADIID43
O & 138 138 154373208 154373208 GADIE99Y GADISEIY
r Q B 133 133 15458581 15453581 12340000 12340000
Il @& 138 138 15505001 15505001 BETES4321 G87R54321
O @[ 138 138 18589580 18589580 8741339399 8741339993
=Ty
The symbol — describes consignments for which at least one delivery note must be manually created

by Daimler (only read-only access is possible).

The reasons for this might include:

e EDI sent too late (truck already at plant)
e Data sent to wrong recipient
e EDI could not be processed

Click on the symbol to access the Consignment details view.

The manually created delivery note data can be called up using the menu item Quality assurance -
Manual delivery notes) (see chapter 12.1).

4.5 Consignment details mask and viewing data

This view shows each item in the consignment. The view shows the data as it was transferred to the
Daimler target system.

Status: €

Data sender No.: 13567321

Data sender name: Weidplas North America LLC

c2

:

Packaging 20106
Packaging 20106
Packaging 20106

%G}

&= Articls number AB560

Field @

Data receipt plant: 138 [=/

LAEDXXae A |@

Process: Delivery to Daimler plants

Contents

View: | Complete entry v

®

Goods receipt plant

138, Tuscaloosa

Data receipt plant 138, Tuscsloosa

Supplier number 18567321

Consignment freight reference number 22904036 [i ]

New transfer number gss88

Transfer date 19.06.2017 [i ]

Transport partner number 12803771

Means of transport code Mumber plate [i ]

Means of transport number AVRTDS70131

Type of truck Megs trailer [i ]

Scheduled arrival date 18.06.2017

Scheduled arrival time 0845 [i ]

Carrier delivery date 18.06.2017 (i ]

Carrier delivery time 0345 U

Gross weight 0000002 [ ]

Met weight 0000001 (i)
P Save » Print documents b Back

The view is divided in four columns (navigation tree, field, content and information).




Navigation tree:
The navigation tree is on the left. The user can navigate to the individual levels here.

An object with errors (consignment, delivery note, delivery note item, package item) is indicated in
red type. A red symbol indicates errors in the hierarchies subordinate to the object. Text highlighted
in blue indicates the object that is displayed on the right side under Field and Content.

Symbol | Red symbol | Area

Consignment

Delivery note

Iltem number

Packaging

e | BB 0P WD) B
e B WP B

Packaging/pall
et

Field column:
Name of the input field.

Content column:

An entry is obligatory in all mandatory fields (indicated in bold type).
The line is highlighted in red when an error occurs.

Info column:

Clicking on the info symbol displays the corresponding field description, format and remarks for
each field.

Field description

OFieId description -0x
Customer plant

Field Content The field is preset according to the selection made in the goods recipient
plant field at consignment level.

Commeon Questions and Mistakes

The plant number must contain left-hand zeros, e.g. 050 for plant Sindelfingen
Please look inta online help far a listing of valid customer plant numbers

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error
message.



oErmr description -0Ox

This delivery note number is used several times in the current consignment

You can find a detailed description of the field contents in the EDI manual in chapter 3.6.1.
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under
"Collaboration”, "Production und Logistics", "Data communication with Daimler AG".

5. Before entering delivery note data, the user can choose between two views:
Complete entry:
All of the fields are displayed. Mandatory fields are displayed in bold type.
Quick entry:
Only the mandatory fields are displayed.

6. An object with errors (consignment, delivery note, delivery note item, package item) is indicated in
red type. A red symbol indicates errors in the hierarchies subordinate to the object.

To view the data, click on the desired object. The data can be viewed and edited in the Field and
Content columns.

7. Brief explanations:

Symbol | Function: Description

Q Check consignment The Validate consignment function checks the
current consignment for errors. If the consignment
has been saved at least once, the current change
status is saved temporarily in the cache.

Create new delivery note The Create new delivery note function adds a new
delivery note at the end of the delivery note list.
Create new delivery item list The Create new delivery item list function adds a

new delivery note item at the end of the delivery note
item list of the current delivery note.

oy )

Create new load carrier The Create new load carrier function adds an
empty pallet beneath the delivery item line.
Package The Package function calls the packing dialogue.

Packing is only possible for a delivery note item with
a valid item number, see the description of packaging
with a packing plan.

Copy element The Copy element function copies an element
(without inserting it).

Duplicate element The Duplicate element function adds a copy of the
element on the same level.

IE Duplicate element N times Duplicate element multiple times adds up to 9

copies of a delivery note, a delivery note item or a
packaging type. When copying a delivery note it is




necessary to indicate from which delivery note
number copying is to start.

Cut element The Cut element function removes the element. It
can be inserted in different position on the same level
with the Insert element function.

ad

Insert element The Insert element function adds a copy of the
element copied previously on the same level.

|E§ Save template Select the Save template function to save the

- current consignment with all of its sub-objects.

=: Load template A consignment template can be loaded in the

- template overview with Load template and can then
be edited.

x Delete element The Delete element function deletes the element
selected in the tree (after a security query).

ﬁ Cancel consignment The function Cancel consignment cancels the
consignment (following a security query).

ﬂ Duplicate The function Duplicate creates a draft that can be
used as a template.

N Order If you click on this function, you will see a popup-

window with the possibility to type in an order
number. The system fills out some fields for you with
data from the regarding order.

x Delete element The Delete element function deletes the element
selected in the tree (after a security query).
4 Multielement deletion Use this function if you want to delete more than one
= item from your list in the same time. Click on the

“Multielement deletion” icon and mark them with
the checkboxes. After you have selected all items

which you want to delete, click on the icon x to

delete them.

ﬁ Cancel consignment The function Cancel consignment cancels the
consignment (following a security query).

ﬂ Duplicate The function Duplicate creates a draft that can be

used as a template.

8. Click the Save link to save the changes. The changes are transferred to the Daimler target systems
as soon as the consignment has the status "&".

9. Clicking on Back returns the user to the consignment details view.



4.6 Consignment with manual delivery note
The view shows the data as it was transferred to the Daimler target system. Select Quality assurance -
Manual delivery notes (see 12.1) for a detailed view of the original delivery note.

b Contact b Help

~-+ EDldata -—* Search EDIdata -—* Consighment details

Consignment 00000123

Status: 9 Data sender number: 44444446 Data receipt plant: 050 |-_f' Process: Delivery to 3rd parties
ya jew: | Guick ent v
E'E w View: b
e s‘-‘agfnsignment 00000123 Field Contents Info
(SRSl Delivery note 00000123 (W) -
== " Delivery note number 00000123 (i )
=) Article number QTEST = i
= article number QTEST Supplier number 44444446 ‘i'
& |3 Delivery note 00000124 [T (e o i)
(2 Article number GTEST Customer plant 050 (i)
e % Delivery note 00000125 Delivery note date 14122010 ‘:'
{2 Article number GTEST Mode of shipment Truck (sub-supplier) O
& |3 Delivery note 00000126

{2 Article number GTEST

To identify manually created delivery note(s) within a consignment, they are marked with an M on the
delivery note number in the file structure after the consignment is opened (only read access is
possible).



5 Correction of sent data

5.1 Using the Consignment details dialogue

The correction function enables the user to make corrections to the consignment data.
Clicking on the Symbol opens the Consignment details of the corresponding consignment data.

Explanation of the dialogue (see chapter 6.5)

b Contact ) Help

""""" + Consighnments ~* Search consighmentdata -—* Consignment details

Consighment 03031436

Status: Q . Data sender number: 44444446 Data receipt plant: 050 Process: Delivery to Daimler plants
Q @ %‘ it ”{: -:— @ H:ﬁ * :-E‘ 1 [EE x |&3€ # view: Complete entry v
_ Field Contents Info
It-‘_;; F)ehver.y note 03031436 | Goods receipt plant 030, sindelfingen ‘
“ t;} Article number AT23124K024 Data receipt plant 050, Sindelfingen ‘3
Packaging 2032 =
Packaging 2033 Supplier number 44444445 (i ]
Packaging 2035 Goods recipient nurmber ‘
Consignment freight reference number 03031436 oo
New transfer number 58624
Transfer date 03.03.2011 (i ]
Carrier data recipient ‘)
Supplier plant ‘)
Transport partner number ‘3
carrier Testspedition O
Means of transport code Mumber plate ‘
Means of transport humber LWy ‘3
Weans of transport information code ‘)
Means of transport information ‘3
I nadinn metres n

1. Error

e Ared symbol indicates errors in the hierarchies subordinate to the object. Text highlighted
in blue indicates the object that is displayed on the right side under Field and Contents.

e An object with errors (consignment, delivery note, delivery note item, package item) is
indicated in red type.

e The errorisin the field element on a red background.

2. Information:
The user has the option of viewing the error description by clicking on the 0 button or the field

description by clicking on 0 A pop-up window appears containing the corresponding error
message. Now you can make the corrections.

3. Fields:
e The field elements on a grey background are not verified during the checking process.



o The field elements on a white background, however, are verified during the checking
process.

e Fields with headings in bold are mandatory fields and must be completed even if they do
not need to be verified during a checking process.

Corrections:
Once the user has made the corrections, there are two ways to proceed:

e Check m

Checks the current changes. Fields changed by the editor are subjected to corresponding
checking processes, provided the fields are not on a grey background.

e Save } Save

The changes are only saved if the Save link is clicked on explicitly in the dialogue (see
chapter 7.2).

Clicking on the Save link saves the changes. The changes are transferred to the Daimler
target system as soon as the consignment has the status "&".

Click the Back link to return to the consignment overview.



5.2 Logging out of DOQM without first saving the changes

If data of an object has been changed and checked, but not saved, it is still possible to log out of DQM.
The user is displayed a corresponding message the next time he or she logs in.

ochange log available -0%
Daimler is processing the consignment

Should the data records saved in your last session be
displayed?

‘ Tes H Mo Il Delete change log

1. Click the Yes button to return to the object last edited.

2. The changes previously made are retained by clicking on the No button. The user is not returned to
the object last edited.

3. The changes previously made are deleted by clicking on the Delete change log button.



5.3 Corrections according to plant type

Depending on which Daimler plant is to receive deliveries, the user can choose from several functions
for correcting data. Further processing of the data in the follow-on systems and their connection
determine whether and to what extent the consignment data can be corrected.

In the header of the "Clearing" mask, the data receipt plants are identified with a corresponding symbol:

Symbol Designation Description
=/ Standard correction In a plant such as this, the same standard correction options are
available to the user.
Ei Advanced correction In one of these plants, advanced correction options are available
to the user.

The options for correction are described in the following chapters.

Standard correction

The standard correction options are available for a data receipt plant with the symbol=".

The following fields are understood as key fields in consignment processing:
- Goods receipt plant
- Data receipt plant
- Supplier number
- Consignment shipment reference number (SLB number)

Depending on whether key fields are to be changed as part of a correction or not, various processing
steps are carried out:

I. Processing steps if there are no key fields to be changed

1. Implementation of correction in the consignment details without a change to the key fields
2. i the changes
3. Message: Saved successfully

Consignment 82904036 Saving succeeded - Congignment currently being sent to Daimler.
Status: I© Data sender No.: 18567321 Data sender name: Weidplas Morth Amernica LLC Data receipt plant: 133 [E—f' Process: Delivery to Daimler plants

Il. Processing steps if key fields are to be changed
As certain (key) fields of the consignment for correction may not be changed, the consignment to be
changed can be cancelled as follows, used as a template and saved again with the corrected (key) fields

before being finally sent.

1. Cancel consighment




2. Take note of report and confirm with OK

B GME Data receipt plant: 138 o/ Process: Delvery 1o Oerier plants

v [

3. Use consignment as template and implement corrections

4. Save corrected consignment

Data sender name: BOGE ELASTMETALL GMBH

5. Print document and Send data. Before sending the data again, please inform the receiving plant
that the consignment was previously cancelled.



| » DaM +  Consif * Search i data (D301) '

Consig details
Consignment 70179939 saving succeeded
Status: 0 l“% Data sender No.: 15447183 Data sender name: Boge Rubber & Plasfics US, LLC

VREZEHEEEEEX2ORED X Xawd

Data receipt plant: 133

Process: Delivery to Daimier plants

view: | Complete entry v

© 8% Consignment 70178339 Field Contents T
8 Delivery note 70179939
S ry il Customer article number 00

B] Packaging D003SCH Delivery quantity customer 0000000040, 000 [i]

Quantity units customer Piece [i]

Country of origin us [i])

Usage ID General production [i])

Modified version code femetyTemety] [i]

Callup code Normal delivery [i]

tem text 1 Description of the delivery (i)

Customer order number 550002615 [i])

Deiivery schedule position no. INaN [}

< >
b Save » Print documents » Send data » Back

6. Note message: Consignment currently being transferred to Daimler. Changes are possible again in

10 minutes.



Advanced correction

Extensive changes as with the new system can be carried out for a data receipt plant with the symbol
=, Structural changes are also possible here, e.g. adding a new delivery note.

The user has access to the entire toolbar as soon as the consignment has been released for changes.

The following fields are understood as key fields in consignment processing:
- Goods receipt plant
- Data receipt plant
- Supplier number
- Consignment shipment reference number (SLB number)

Depending on whether key fields are to be changed as part of a correction or not, various processing
steps are carried out:

I. Processing steps if there are no key fields to be changed

1. Implementation of correction in the consignment details without a change to the key fields

2. i The changes

3. Message: Successfully saved - consignment currently being transferred to Daimler.

b Contact » Help

~=+ Consignments -—* Search consignmentdata ~—* Consignment details

Consignment 01109551 Sending succeeded - Consignment currently being sent to Daimler.

Status: O Data sender number: 444444468 Data receipt plant: 050 |_/' Process: Delivery to Daimler plants
4 |E=2 i jew: | Complete entry
E‘i % View: P Y
£ 6% Consignment 01109551 Field ‘ IR ‘ Info ‘
e %‘ Delivery note 06589803 . .
=) ..  supplierarticle number o 281 004 206/1MG/ G



6 New consignment (D302) - Delivery note entry

6.1 Delivery note entry - Process selection
Consignments - New consignment (D302) navigation item takes the user to process selection.
Here the user can select delivery note entry for the following processes by clicking on them:

- Series/non-series scopes at the plants of Daimler AG (see chapter 8)
- Deliveries to third parties (cross-trade) (see chapter 9)

Note:
o All sent and saved data (drafts) can be found via the Consignments - Search
consignment data (D301)) navigation item once they have been entered.
o Only data without errors can be sent.
--------- *  Consignments -+ Process selection

» Recording delivery notes for seriesnon-series production scopes to plants of Daimler AG
b Recording delivery notes to 3rd parties (triangular deliveries)

} Recording delivery notes for development scopes (MTC Sindeffingen and MTC Stuttgart-Untertiirkheim)


http://dqm-integration.e.corpintra.net/dqm/sendungeditFrames.do?action=neueSendung

6.2 General information:

Navigation tree

Entry begins with the input of the consignment data on the Consignment level. Subsequently the next
level can be added using the toolbar or the right mouse button.

At least one delivery note with an item number must be created before checking or saving can be
performed.

& % Consignment

7]

New delivery note

£ Article number
—

Download function for consignment data in DQM

In function D301 Search Consignment Data there is a download function available. Up to 10
consignments can be selected (the header includes a convenient tickbox for selecting/deselecting all).

o Status Fi

E U R Y

(GGG > > > ] )

The 'Export' function enables the selected consignments to be exported as XML or CSV files. The
consignments remain selected after exporting.

b Export b Back

Working with the right mouse button

When entering consignments, right-clicking in the navigation tree displays a context menu which offers
the same functions as the menu bar. This means that the user can call all functions either with the
menu bar or the context menu.

Functions which are not available in the current level are disabled (greyed out).

Example:



On the Consignment level, the user can only create a New delivery note. Creating a New delivery
note item is not possible.

£ &% Consignment
e SNEEE (. vaidate n
= artii : &
— % Mew delivery note ]

% Mew delivery note item

= To

Copy element

w0

B & b

Cuplicate element

Duplicate element M times

Cut element

I~ T=1

" &<

XK Delete element

Description of the symbols in the menu bar
-+  Gonsignments ~* Process selection -—* MNew consignment

Consignment

Status:o . Data sender number: Data receipt plant: Process: Delivery to Daimler plants
Dy a=D T = =0 I D A = 2 i L S
L BEES ST - 1“:3 1=j b 2 E: X o3 6 View: | Lomplets enfry v
e u‘-‘gE:\Dnsignment Field Contents Info
8 = Mew delivery note - -
JE}-METEE Supplier article number i
=

Customer article number

Article weight in kg

rF Y . YY1
D e G ¢
- v

WAT rate

Note:

Functions which are not available in the current level are disabled (greyed out).

Example:

On the Consignment level, the user can only create a new delivery note. Creating a new delivery note
item is not possible.

Symbol | Function: Description

m Check consignment The Validate consignment function checks the
current consignment for errors. If the consignment
has been saved at least once, the current change
status is saved temporarily in the cache.

2 Create new delivery note The Create new delivery note function adds a new
— delivery note at the end of the delivery note list.
% Create new delivery item list The Create new delivery item list function adds a

new delivery note item at the end of the delivery note
item list of the current delivery note.

Create new load carrier The Create new load carrier function adds an
empty pallet beneath the delivery item line.

H




iy

Package

The Package function calls the packing dialogue.
Packing is only possible for a delivery note item with
a valid item number, see the description of packaging
with a packing plan.

Copy element

The Copy element function copies an element
(without inserting it).

ﬁﬁ

Duplicate element

The Duplicate element function adds a copy of the
element on the same level.

e 4
m

Duplicate element N times

Duplicate element multiple times adds up to 9
copies of a delivery note, a delivery note item or a
packaging type. When copying a delivery note it is
necessary to indicate from which delivery note
number copying is to start.

3

Cut element

The Cut element function removes the element. It
can be inserted in different position on the same level
with the Insert element function.

Insert element

The Insert element function adds a copy of the
element copied previously on the same level.

Save template

Select the Save template function to save the
current consignment with all of its sub-objects.

£ i)

Load template

A consignment template can be loaded in the
template overview with Load template and can then
be edited.

Delete element

The Delete element function deletes the element
selected in the tree (after a security query).

Cancel consignment

The function Cancel consignment cancels the
consignment (following a security query).

Duplicate The function Duplicate creates a draft that can be
used as a template.
-"f'-n: Order If you click on this function, you will see a popup-

window with the possibility to type in an order
number. The system fills out some fields for you with
data from the regarding order.

Delete element

The Delete element function deletes the element
selected in the tree (after a security query).

Multielement deletion

Use this function if you want to delete more than one
item from your list in the same time. Click on the
“Multielement deletion” icon and mark them with
the checkboxes. After you have selected all items

which you want to delete, click on the icon x to
delete them.

Cancel consignment

The function Cancel consignment cancels the
consignment (following a security query).

o

Duplicate

The function Duplicate creates a draft that can be
used as a template.

Difference between an incoming goods plant and a data receipt plant
The "Incoming goods plant" and the "Data receipt plant" are listed at the consignment level:




» Contact » Help

--------- *» Consignments ---* Process selection -+ New consignment
Consignment 4
Status: 0 ). Data sender number: Data receipt plant: Process: Delivery to Daimler plants
geadaEEY ar : e, Compie ey =
R 2add BRRY 2¢ B X o o Conpiro
i Consignment Field Contents Info
Goods receipt plant (i)
Data receipt plant (i ]
Supplier number 6
Goods recipient number o

Only the Goods receipt plant can be selected, the Data receipt plant is automatically filled out after
selecting the Goods receipt plant.

Note:

The processing or data routing and the stored mapping table are already running in the background.
The new release makes this transparent in the DQM system. The mapping table is stored in the Online
Help.

The Customer plant field is listed at the delivery note level:

» Contact P Help

--------- * Consignments ~—* Process selection —* HNew consignment
Consignment
Status:O'- Data sender number: Data receipt plant: Process: Delivery to Daimler plants
2aads REERY 2L ' o Coet ety =
AREadiERRY 2« B X axw e ot e
e G%Ehonsignment Field Contents Info
= o
= Delivery note number (i ]
Supplier number (i ]

Unloading point

Customer plant

i

FPaoint of use

Delivery note date

Final order humber

Mode of shipment Truck (sub-supplier)

W' v

Process code Direct data exchange between supplier and cu

Consignment

Buyer

The field Client plant is automatically filled out when Goods receipt plant is selected if the fields are
first completed on the consignment level and the delivery note level has been subsequently added.
The fields Goods receipt plant and Client plant are identical. The entry can still be changed in the
field Client plant, see Special Case.



"Check" differenceﬁ - Save" " **® o "Print documents"

b Print documents:

At least one delivery note with an item number must be created before checking or saving can be
performed.

In contrast to previous delivery note entry, the checking function is now available during consignment
entry (in the menu bar or via the right mouse button). The data is stored temporarily in the cache, DOM
checks the entries made thus far and shows the status using symbols.

The data stored temporarily for checking cannot be found with the consignment search function. This is
only possible once it has been saved for the first time.

If the browser is closed inadvertently, or a session timeout occurs, DOM accesses the temporarily
stored data after the user has logged on again to avoid loss of data. This means that the data is
retained.

The function save is required for activation the button Print document.

After saving, the data can be found as a draft (‘*1) with the direct link D301 search consignment data.
The data can be loaded again, changed and transferred.

[ statws | status | Delete | ZofCI% | incomimggoods |  mumber | number | namber | number
|138. Tuscaloc V||AII plants V|| || || ||
O Gy 2 x 138 138 10005007 10005007 00303799 14050306
O Gy = x 133 128 15302557 15302557 E0T24608 E0T24608
O Gy = b 4 138 138 18564757 18564757 563225b 563225b
O _{D ] b 4 133 138 18564757 18564757 5£3225x% 5E3225x
O Gy b 4 138 138 44444446 44444446
O Q 5] 8 138 138 44444446 44444446 12345678 12345678
mleR! b 4 133 133 15528078 15528078 4711 4711
mileE! X 138 138 18544163 18544163 982824115 982824115
O @) = x 133 138 18544163 18544163 082624116 082824116
] g b 4 138 138 154373208 154373208 GADIYY GADISY
e %] x 138 138 18564757 16564757 SEAZI5H 5EAZ25H
O @ -2 b 4 138 138 10005106 10005106 MB1515 MB1515
O &2 X 138 138 12534194 12534194 30572875X 30572875X

If there is a data error, there will be no document created; the error will be marked in red and must be
corrected. The consignment can only be printed once it is error-free. The Print documents button is
then activated and the consignment documentation can be displayed and printed off.

Date field

A calendar opens for all date fields. Click on the desired date to make an entry, the field closes
automatically. Entries can be made directly using the following format: DD.MM.YYYY. If you click on the
calendar symbol and confirm it with the key “enter” on your keyboard, you will have the current date in
the right format of your designated field.



Carrier delivery date

Carrier delivery time

eee

Gross weight

Consignment display in DOM

- Consignments sent by EDI (ANSI 856) are displayed for 21 days
- Consignments created in DOM are displayed for 90 days
- Deleted consignments are removed from the display after 90 days

4 August 2012 7
hon Tue Wed Thu Fri Sat Sun

1 2
5 7 8 9
13 14 15 16
20 21 22 23
27 28 29 30

3 04 5
10 11 12
17 18 19
24 25 26
31

- Unconfirmed consignments in the deliveries to third parties process are deleted after one year

- Drafts and templates are not deleted



Templates - Creating and editing

1. Creating a template

A template can be created from data already sent or during data entry.

Consignment 308448
Status: o Data sender No.: 15456502 Data sender name: Hutchinson Autopartes Data receipt plant: 138 \:=/' Process: Delivery to Daimler plants
- y - — N e
AR2LdiRREY 2 o@D Xxnwed
ER*E Consignment 308448 | Field Contents Info
= %%HI::I:::;E?:?BT&M 1602 Goods receipt plant 138, Tuscaloosa ﬂ
B Packaging 59998 Data receipt plant 138, Tuscaloosa

Supplier number 15456502 (i ]
Consignment freight reference number 308448
New transfer number 95599 (i ]
Transfer date 05.07.2017 [i]
Transport pariner number 12803771 U
Means of transport code Number plate ﬂ
Means of transport number FEPLE27371
Type of truck Megs trailer (i ]
Scheduled arrival date 05.07.2017
Scheduled arrival time 1440 (i ]
Carrier delivery date 05.07.2017 [i]
Carrier delivery time 1440 U
Gross weight 0000022 [i]
Nt weight oo0019 [i )

Clicking on the "Consignment template" icon saves the current consignment and it is displayed in the

overview of previously saved templates. The user can save and delete templates here.

A name must be entered for the new template before it can be saved.

Note:

Templates are stored in the corresponding process.

Example:

Templates in the deliveries to third parties process can only be called for new consignments to third

parties.

2. Editing templates

I + DM +  Consignments +  Search consignment data (D301)

+ Consignment details
Consignment 308448
Status: 0 Data sender No.: 15456502 Data sender name: Hutchinson Autopartes Data receipt plant: 138 |:=/: Process: Delivery to Daimler plants

RESd:dHs EEERY2CORD X Maged

EREY Consignment 308448
& [3) Delivery note 303443
e % Article number A1675011602
F Packaging 39598

Load Save Name

Description

view: | Complete entry v

Delete

New a

Template Test

Ex

When creating a new consignment, clicking on the icon Consignment template will display an
overview of the previously saved templates. The user can save, load and delete templates here.

If a template is loaded, the data entered beforehand is overwritten. A security query appears which the
user must acknowledge. The data can then be modified.

Note:
Please change all key fields Consignment number and Delivery note number as otherwise duplicates
are created.



6.3 Delivery note entry to the plants

Series/non-series scopes to the plants of Daimler AG

The Consignments — New consignment (D302) navigation item enables the user to select the
process for "delivery note entry for series/non-series scopes to plants of Daimler AG".

Before entering delivery note data, the user can choose between two views:

Complete entry:

All of the fields are displayed. Mandatory fields are displayed in bold type.

Quick entry:

Only the mandatory fields are displayed.

......... *  Consighments

Consignment

Status: o . Data sender number:

Process selection -~ * Consignment details

Data receipt plant:

} Contact P Help

Process: Delivery to Daimler plants

ARIESSRERY 2 ¢ B Xow

" Consignment

Field

Contents

View: | Complete entry +
Cuick ent

Goods receipt plant

Data receipt plant

Supplier number

Goods recipient number

Consignment freight reference number

New transfer number

237189

Transfer date

Carrier data recipient

Supplier plant

Transport partner number

Carrier

Means of transport code

Number plate

Means of transport number

A |
v v vv v v vivv v



http://dqm-integration.e.corpintra.net/dqm/sendungeditFrames.do?action=neueSendung
http://dqm-integration.e.corpintra.net/dqm/sendungeditFrames.do?action=neueSendung

Delivery note entry in the complete entry view

b Contact b Help

——+ Conugnments — Frogess selecion  ——* Consgnment detalls

Consignment
status: @ Cata sender number: Cata recelpt plant: Process: Dellvery to Calmler plants
Waw:

AR2EFSRREY 2B X aw ooy M
[ coisigimet | Field Corterts

Good raclpt plant
Cata rseslpt plant

Suppllsr number

Goads opk Ity mbe 1

Consignment felght retersnes numbsr
Hw fran tar rium ber a8

EY
E

Transfer dats
Carrkr dat recpk it
Supplir plart
TINEOIAre r imke o
Catsr

Hean s oT Tansport cas ALz [ pie
Hean s of ransport numbar
Meats otansport ibmation cod
HIEaks o7 Takpart oMt
Leatllng e

Type aTunck

Selecd airkal dae

Schedkd airkal tie

canmr dellvery dats

Carter dellusry s

Gross wight

Hetws it

INCCTERMS cods Frekiteolkct

TalE hoNE heepe [ cock ED | Cleatd by SappleT

COOOOLOSIOIIOIOOIOIOOee

The entry is divided into four columns.

Navigation tree
The navigation tree is at the far left, its structure grows automatically during entry. The user can

navigate to the individual levels here.

An object with errors (consignment, delivery note, delivery note item, package item) is indicated in red
type. A red symbol indicates errors in the hierarchies subordinate to the object.

Field column:
Name of the input field.

Content column:
An entry is obligatory in all mandatory fields (indicated in bold type) for delivery note entry to be
successful.

The line is highlighted in red when an error occurs.
Info column:
Clicking on the info symbol displays the corresponding field description, format and remarks for each

field. The text can be displayed in German or English. The language can be changed under Personal
Settings (1002).



Field description

OFieId description -Oox
Customer plant

Field Content The field is preset according to the selection made in the goods recipient
plant field at consignment level

Common Questions and Mistakes

The plant number must contain left-hand zeros, e g 050 for plant Sindelfingen
Please look into online help for a listing of valid customer plant numbers

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error
message.

OErrur description -0X
This delivery note number is used several times in the current consignment

You can find a detailed description of the field contents in the EDI manual in chapter 3.6.1.
(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under
"Collaboration”, "Production und Logistics", "Data communication with Daimler AG".

Delivery note entry in the quick entry view

b Cortact b Help
~——+ Conslgnments — Frocess selscfion ——+  Consignmentdstalls

Consignment
statur: @ Cata sendsr numbr: Cata racelpt plant: Frocs ss: Cellvery b Calm s plants

REoads EREY &/ B X xe

L Coisgme it |

Field Conteits

F3
@

ocds recelptplant

Cirti recslpt plant
SUPRIEr nUm Dér
Consignment felght rfersncs number

New franstar number =t}

Transter dats

canter

Wean s of ransport cods Nl 1 plat

Wean s o Tansportnumbar
cantlar dellvery dat

Canr dellusry fim s

Gra s welgnt

NCOTERMS cads Fie gy itcolkct

cocooReoReReR

The entry is divided into four columns.

The navigation tree is at the far left, its structure grows automatically during entry. The user can
navigate to the individual levels here.



An object with errors (consignment, delivery note, delivery note item, package item) is indicated in red
type. A red symbol indicates errors in the hierarchies subordinate to the object.

Field column:
Name of the input field.

Content column:

An entry is obligatory in all mandatory fields (indicated in bold type) for delivery note entry to be
successful.

The line is highlighted in red when an error occurs.

With certain entries an optional field may become a mandatory field. In this case the application
switches to the complete entry view automatically.

Example:

If the value "QTEXT" is entered in the article number - customer field, an entry is then also required
in the field Item text 1: Delivery designation.

Info column:

Clicking on the info symbol displays the corresponding field description, format and remarks for each

field. The text can be displayed in German or English. The language can be set under Personal Settings
(1002).

Field description

OFieId description -0x
Customer plant

Field Content The field is preset according to the selection made in the goods recipient
plant field at consignment level.

Commeon Questions and Mistakes

The plant number must contain left-hand zeros, e.g. 050 for plant Sindelfingen
Please look inta online help far a listing of valid customer plant numbers

In the event of an error, a red exclamation mark appears. Clicking on the symbol displays the error
message.

OError description -0x
This delivery note number is used several times in the current consignment

You can find a detailed description of the field contents in the EDI manual in chapter 3.6.1.



(The EDI manual is available from the Daimler Supplier Portal (http://daimler.covisint.com) under
"Collaboration", "Production und Logistics", "Data communication with Daimler AG".

Entering the Data

F Contact P Help

+  Consignments + Process selecti LI e i it details

Consignment

Slatus:ovf’{, Data sender number: Data receipt plant: Process: Delivery to Daimler plants
4 s H - T Wy = a
AREazsdas 2ERY 25 B Xx®

=Y Consignment Field

| >

Contents

Goods receipt plant

Data receipt plant

Supplier number

Consignment freight reference number

Hew transfer number 23718
Transfer date

Carrier

Means of transport code Mumber plate

Means of transport number

Carrier delivery date

Carrier delivery time

Gross weight
INCOTERMS code Freight collect

OOOO00OO00000 3

Data entry is made in the corresponding field of the Contents column. Use the tab key or the mouse to
skip to the next field.

When all fields are full, the next level can be completed. This can be performed using either the menu
bar or the right mouse button.

Entries can be made via the menu bar by clicking on the symbols:

+ Dam +  Consignments * New consignment (D303)
Consignment
Status: @ =1, Data sender No.: Data sender name: Data receipt plant: Process: Delivery to Daimler plants

REgEds BEEXETCRODXXoxe(d

View: | Quick entry hd

2 @8 Consignment Field Contents Info

Delivery note number . '

Supplier number

L ing point

Delivery note date

4
Customer plant ‘
{
[

Final order number

Mode of shipment

Entries can be made via the right mouse button by selecting the corresponding command:



F Contact F Help

-k Consignments -+ Process i R I gl details

Consignment

Status: ﬂ ) 3 Data sender number: Data receipt plant: Process: Delivery to Daimler plants
N Ty Ty Ny ;
m@%tﬂniﬂ&% El Exhb@# View:| Quick entry K
©8% Consignment Field Contents Info
e @ My alivar: nota
%! m Validate Supplier article number o
. Customer article number 0
=5 Mew deli l

[5] Mow delvery ke Article weight in kg o
;;- Delivery quantity customer 0
[ Quantity units customer Pieces o
:E Mew load catrier Country of origin Fermany 0
- Usage ID Mot given o
- Modified version code [empty][empty] 0
@ Copy element Dutiable goods Duty-free goods o
@ Duplicate element Preferential status EU origin, preference given to countries with an origination agre, o

@ Duplicate element M times

}i Cut elernent

=Y
K Delete element

Note:

It is not possible to click between steps on the Save button (see chapter 8.2.5).

You can only click on "Check"[*] once all levels are filled.

If there is an error, it is highlighted in red and can be rectified. The error status (A, B, C or without
errors) is displayed in the menu bar. Once corrections have been made, the user can click on Check
again.

If there are no errors in the consignment, the consignment documentation can be printed and the data
can be released (see chapter 8.3.5).

Print document and Send data.

1. Checking data:
If all data has been entered, the entries can be checked. Only data with an error-free status can
be transferred. If there is still an error, it is highlighted and can then be rectified. As long as a
consignment contains errors, it can only be saved as a draft and called up under navigation
item Find consignment data (301). Sending is not possible.

2. Label printing:
There is a new field in the packaging item: Label printing. This enables the user to decide
which goods labels are to be printed along with the consignment documentation.

3. Printing documents:
The function Print document is activated once Save has been clicked, downloading a PDF with
all necessary documents (consignment documentation, goods labels for GLT and KLT). The
desired pages can be printed out from this PDF. If there is an error with the data, the button
will remain inactive (grey). The error will be marked in red and must be corrected. The
consignment can only be printed once it is error-free.

""""" + DGM - Consignments -+ Search consignmentdata (D301) -+ Consignment details

Con sign ment 30575811 savi ng succeeded - Consignment currently being sent to Daimler.
Status: I© Data sender No.: 12534194 Data sender name: Data receipt plant: 133 |==/ : Process: Delivery to Daimler plants



All sent and saved data (drafts) can be found via the Consignments - Search consignment
data (D301) navigation item once they have been entered.



Packaging - with packing plan

. .
6.3.1.1 Packing plan available
[ + DM + Consignments +  Search consignment data (D301) + Consignment details
Consignment 30575813
Status: 0 Data sender No.: 12534184 Data sender name: Gentex Corporation Data receipt plant: 133 |:=/" Process: Delivery to Daimler plants

ABsadHa BEEY2O0RD X Xaked

&-@# Consignment 30575313 Field Contents Info
€ \..{-;mc-E.w o Customer article number A1665100617... 1888 [i ]
&, Packaging 50106 Delivery quantity customer 0000000016,000 [i ]
E Packaging 20046 Quantity units customer Pisce [i ]
%, Packaging 50102 Country of origin us i )
2 % Avticle number A1668100617._.....8051 Usage ID General production
1&1 Packaging 50106 Modified version code [emptyllempty]
E Packaging 20048 Call-up code Mormal delivery
Item text 1: Description of the delivery Zoo1aoot [i ]
Gustomer order numbear 5500109374 [i ]
Delivery schedule position no 00070 [i ]

After entering the delivery note item, the user can click on the Package button.

view: | Complete enfry v

Customer article No.: A1668100617.....1B88 Supplier article No.: A1663100617 1638 Lot: 0000000016,000
Packaging
? planfPackaging | Valid from | Valid to |Number Unloading point/designation
number
Y
[ 5@1 Nov 5, 201 | Dec 31, 29 Unloading point K1X2
R | H3soios 1|Palette Basis-LT AD1/06 Alle BR
K E}ZDMS 1|Stapelbehlter Gentex SPIEGEL IN Inner Rear View Mimmor Alle BR
[ E350102 1|Abschlussplatte Basis-LT AD1/02 TOP CAF Alle BR
Field Contents Info

Customer packaging number

Contents

Packaging dimension length

Packaging dimension width

Packaging dimension height

Ownership 1D

Packaging ID

(=== ==

+

If one or more packing plans have been defined, the user can select a packing plan via a selection field.

The complete content of the packing plan can be selected. If parts of the packing plan are not available,
it is possible to reduce it to the physical materials actually available.

All currently valid packing plans are displayed in the packing plan list. The packing plan that belongs to
the unloading point selected is shown at the top of the list.

The following specifications are relevant for the display of a packing plan:



Supplier number
Item number
Unloading point

Plant number (Data receipt plant)

If no unloading point has yet been entered, all packing plans for the combination of plant number,
supplier number and item number are output.

6.3.1.2 No packing plan available

REa=shdd QEE®2ORD X6

B @& Consignment 305824
& [ Delivery note 305524
Article number A167501 1302
HB Packaging sag9s
=} @ Article number A1675012802
HB Packaging sag9s
=} @ Article number A1675014500
BB Packaging 59998
B @ Article number A1678303400
BB Packaging 59998
B @ Article number A1673306301
BB Packaging 9999

” —
Message from webpage ‘ u

§ Ij Mo packaging plan information was found.

ltem text 1: Description of the delivery

Customer order number

Delivery schedule position no.

After entering the delivery note item, the user can click on the Package button. The Package function
is only available if a valid item number is present.

If no packing plan is available, the message appears as in the screenshot above. Then packing can be
configured freely with Create new load carrier function. In addition to the option of entering valid

packaging codes.



7 Statistics

7.1 Evaluations (D400)

The Evaluations function can be used to display the number and type of EDI errors graphically or in
table form.

The data can be selected for display according to the period of time, the sender, the recipient and the
type of error. These search criteria will be described in the following section.

The function is called up via the corresponding link under the generic term Statistics.

Period of time

1. The search criteria are activated on the tabs:

The period of time for which the report is to be generated is defined in the Period area.

-+ DQM -+ Statistics -+ Evaluations (D400)

Period Sender Recipient Type of error Display

)

' [July wv|[2017 v|

20017 v

from [05.07.2017 23]

to  [05.07.2017 23]

2. Selection of a single day
3. Selection of a calendar week within a year

4. Selection of a month within a year




5. Selection of the entire year

6. Selection of a period of time between two individual days

7. The date is entered in numerical form "dd.mm.yy" at points 2. and 6. or selected by means of the
calendar function. Click on the calendar symbol and select the desired date from the calendar.

Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers
to be included in the report, provided the by selection radio button is activated in the Evaluation area.

s DQM -+ Statistics —-—+ Evaluations (D400)
Period Sender Recipient Type of error Display

Evaluation:

® Al suppliers
) By selection

| Search | | Favourites

Supplier number Supplier name

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.



5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the Recipient area. The recipient area contains two tables. The
table on the left-hand side contains the data recipients found by the search. You can select entries from
this list and add them to the table on the right-hand side. This table on the right-hand side contains all
recipients to be included in the report, provided the Selection radio button is activated in the
Evaluation area.

web o DGM -+ Statistics -+ Evaluations (D400)
Period Sender Recipient Type of error Display

Evaluation:

) Al plants
®) By selection

| Search | | Favourites

[] Plant number Plant name

W | 138 Tuscaloosa

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



Type of error

The error categories or only standard errors can be selected in the Error category) area. There are
three different error categories; error category A has the heaviest weighting, error category C the
lightest. To select one or more error categories, one of the three radio buttons must be selected first:

""""" + D@M -+ Statistics -+ Evaluations (D400)

Period Sender Recipient Type of error Display

O] [] A-error | B-error []C-emor
Total number of errors
Only standard errors

By selection
Search

Error type Error text
X vl

A valid date had to be entered.
A valid date had to be entered. ~
A valid time had to be entered.

A valid time had to be entered.

Article number did not correspond to any valid Daimler number.

Consignee ID did not correspond to any valid Daimler number.
Consignes |ID did not correspond to any valid Daimler number.
Digits 1-5 of the consignee ID were not numerical.

EN Der Abrufschiiissel ist {X, 5}, aber es sind keine Serialnummemn befiillt.

EN Dig Lange der Lisferschein-Nummer entspricht nicht der definierten Lange.

EN Die Struktur der Lieferschein-Mummer entspricht nicht dem definierten Muster. (v

POOOCOOOOLOLO

EM Kleinbuchstaben, Umlaute (&, O, 1) und Sonderzeichen sind nicht zulassig

PP I

1. If radio button 1 is selected, the user can select one, two or all three error types using the
checkboxes.

2. If radio button 2 is selected, all three error types (A, B and C) are evaluated.

3. If radio button 3 is selected, only standard errors are evaluated.

Error description for statistic D400 and D401

There is a new search function in the 'Error category' tab.

If 'After selection' has been selected, text can be entered in the error description field and an error
search implemented. Partial entries and wildcard searches (*) are also possible here.

If a value is entered in both fields, only errors which correspond to the category selected are displayed.
If no result is found for the search criteria, the following message will appear: 'No data found'.



If a search is not made on error descriptions or if none are selected then all errors will be searched as
before.

In the case of a standard error it is not possible to search by error description as there is only one
standard error so no further differentiation can be made by entering error texts.



View
The form of the report is defined in the "Display" (View) area.
ek DM e v Statistics - v Ewvaluations (D400)

Period Sender Recipient Type of error Display

Overview: | Grand total v
Display format: @) Apsolute () Relative
® Table () Graphic

EDI type: &) Total
) Consignments

) Transports

Test results (total errors): [ | Errors corrected by data gender

[ Errors not corrected by data sender

1. Overview: The grouping can be selected here. You can select a total sum or, depending on the
period of time selected in the Period tab, an overview for a day, week, month or year.

2. The Display format is used to specify whether the report appears in the form of a table or graph.
Furthermore, a relative or absolute view can be selected.

3. EDI type is used to select the type of EDI that should be displayed.

e Total
e Consignments
e Transports

4. The Test results (total errors) can be used to determine the criteria for displaying the result.

e Errors corrected by data sender
e Errors not corrected by data sender

5. The report is displayed in a separate window after clicking on the Results link.



Report as table

Total number of errors:

Number of EDI errors for 05.07.2017

Overview of total errors:

17

Errors Errors not
Type of error Number of
'yp erTors w corrected by corrected by
-, - data sender data sender
B-Fehler 17 - 17
Detailed overview:
- Number of errors w Emors Emors not
Type of error w» o Description » corrected by corrected by
- data sender data sender
Digits 1-3 of the unloading point were not
B-Fehler numerical. e e
EN Die Struktur der Sendungs-Ladungs-
B-Fehler Bezugsnummer entspricht nicht dem 8 8
definierten Muster.

Filter criteria:

Sender: All suppliers

Period: 05.07.2017

Type of error: Q

Ranking: Top 10 descending
Display format: Absolute view as table
Test results: Total

Recipient:

1. Column 1 contains the error types.

2. Column 2 contains descriptions of the individual error types. Clicking on the error description
opens a detailed overview corresponding to the Error statistics report (see chapter 7.6).

3. Column 3 contains the number of errors of the respective type or the percentage of error types

from the total number of errors.

4. Column 4 contains the number of errors that have been corrected by the data sender.
5. Column 5 contains the number of errors that have not been corrected by the data sender.

If there are other columns, they each contain errors of individual periods, of which the sum corresponds

to the number of error types, with each period shown beside the preceding one.

Below this table there is a key which describes the filter criteria and lists of selected senders and

recipients.




Filter criteria:

Period: 05.07.2017

Type of error: (B

Ranking: Top 10 descending
Display format: Absolute view as table
Test results: Total

Sender: All suppliers

Report as graph

The generated graph contains the following information:

|
|
{
| .
\
1

2 T 7082004 18062004 19032004 20003004
\.AJQM. O-Fehler W C-Fehler :

1. The periods of time are displayed along the x axis.

2. The number of errors is shown along the Y axis.

3. For a better overview, each bar is displayed in three different colors . Green, yellow and red
represent the respective error categories and show the percentage of each category in the total
number of errors.



7.2 Comparisons (D401)

The Comparisons function is used to display reports on the number and type of EDI errors from two
different intervals graphically or in table form. These two intervals must have the same size and are
compared in the report.

The data can be selected for display according to the period of time, the sender, the recipient and the
type of error. These search criteria will be described in the following section.

The function is called up via the corresponding link under the generic term Statistics.

Period of time

The intervals to be compared in the report are defined in the Period area.

--------- v DQM -+ Statistics -+ Evaluations (D400)

Period Sender Recipient Type of error Display

® [05.07.2017 ==

O [Juy v|[2017 v|

2017 v

from [05.07.2017 =)
to  [05.07.2017 =)

1. Selection of two days to be compared.
2. Selection of two calendar weeks to be compared.
3. Selection of two months to be compared

4. Selection of two years to be compared.



Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers
to be included in the report, provided the by selection radio button is activated in the Evaluation area.

-+ Statistics -+ Comparisons

Zeitraum Sender

Evaluation:

® An suppliers

) By selection
:
Supplier 1 Supplier
Humber Hame
4
2 22220028 PSEUDC-LIEFERAMNTEMMUMMER FLER
v 44444445 3 PSELIDO-LIEFERAMNTEMMUMMER FUER
2 444444468, PSEUDC-LIEFERAMTEMMUMMER FUER
[ 444444468 PSELDO-LIEFERARMTERMUIRMBER Dizihd

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.

5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the Recipient area. The recipient area contains two tables. The
table on the left-hand side contains the data recipients found by the search. You can select entries from
this list and add them to the table on the right-hand side. This table on the right-hand side contains all
recipients to be included in the report, provided the Selection radio button is activated in the
Evaluation area.

--------- +  Statistics -+ Comparisons

Zeitraum Sender

Evaluation:

5 [O.1]] plants

3 By selection
2
Plant 1 Plant
Humber Hame
4
| 0os 3 GLC Germersheim ~
W |00 Stuttgart Untertirkheim
[v 0z0 Mannheim
v 024 Gaggenau, PLZ Achsen
W |025 Gagyenau CC
[v ozv Mannheim, PLE GielRerei
v [028 EvoBus Mannheim
M |02a0 EvoBus Liim
[ oz0 Saggenau
[v 033 hannheim KTE
< = Gannenal Pl 7 Getriche s b

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



Type of error

The error categories or only standard errors can be selected in the Error category area. There are
three different error categories; error category A has the heaviest weighting, error category C the
lightest. To select one or more error categories, one of the three radio buttons must be selected first:

-~k Statistics -+ Comparisoens
Feitraum Sender
1O [ A-error [ B-error
2 & Total number of errors
3 O Only standard errors

[ c-error

1. If radio button 1 is selected, the user can select one, two or all three error types using the

checkboxes.

2. If radio button 2 is selected, all three error types (A, B and C) are evaluated.

3. If radio button 3 is selected, only standard errors are evaluated.



View

The form of the report is defined in the "Display" area.

--------- v Statistics -+ Comparisons

Feitraum Sender al D

1 Overview: | Grand total v

2 Display format: 3) Apsolute ) Relative

(&) Table O Graphic

3 EDltype: (5 Total
O Consignments

O Transports

4 Testresults (total errorsk Errors corrected by data sender

Errors not corrected by data sender

1. Overview: The grouping can be selected here. You can select a total sum or, depending on the
period of time selected in the "Period" tab, an overview for a day, week, month or year.

2. The Display format is used to specify whether the report appears in the form of a table or graph.
Furthermore, a relative or absolute view can be selected.

3. EDI type is used to select the type of EDI that should be displayed.

e Total
e Consignments
e Transports

4. The Test results (total errors) can be used to determine the criteria for displaying the result.

e Errors corrected by data sender
e Errors not corrected by data sender

5. The report is displayed in a separate window after clicking on the Results link.



Report as table

Number of EDI errors Tor -Juli 2012 und August 2012

Overview of total errors:

Juli 2012 August 2012
Total number of
257 20
errors
Errors Errors Errors not Errors not
Humber of Humber of
corrected by corrected by corrected by corrected by
Type of error errors errors
S 2012 Auguet 2012 data sender data sender data sender data sender
=01 =01 Juli 2012 August 2012 Juli 2012 August 2012
A Fehler 22 22
E-Fehler 12 - LE]
C-Fehler 223 20 223 20
Detailed overview: 1 2 3 4 5 [
Humber of Humber of Errors Errors Errors not Errors not
Type of error = Description S o ooty corrected by | corrected by | corrected by | corrected by
- Sl 2012 August 2012 data sender | data sender | data sender | data sender
=iz =ms Juli 2012 August 2012 | Juli 2012 August 2012
_Fehler Die Reservierung des Zeitfensters ist nicht 330 30 _ ~ 330 20

misglich

Die Linge des Feldes
A -Fehler Transportpartnerlummer ist nicht 8 oder 9 21 - - - 21
Zeichen.

Die Frachtfuhrer-Hummer hat 2ine falsche
B-Fehler o 6 - - - 6
Linge (unglsich § oder 9).

B-Fehler Kein giiltiger Frankaturschliissel 6 - - - 6

E-Fehler @ i nin der nicht 2 _ _ _ 2
eindeutig.

hat den
Wert _T oder 6T und keines der anderen B _ _ ~ B
Felder {EO-Kennung, EQ-Stand, Baulos,

KEM, ZGS, Sonstige Angaben} ist befullt.

C-Fehler

Anzahl Packmittel ist nicht gleich
A-Fehler bis MINUS 1 - - - 1
Hummer von PLUS 1.

1. Column 1 contains the error types.

2. Column 2 contains descriptions of the individual error types. Clicking on the error description
opens a detailed overview corresponding to the Error statistics report.
(See chapter 7.6).

3. Column 3 contains the number of errors in the first time interval or the percentage of error types
from the total number of errors.

4. Column 4 contains the number of errors in the second time interval or the percentage of error
types from the total number of errors.

5. Column 5 and 6 contain the number of errors (in the first and second time interval) which have
been corrected by the data sender.

6. Column 7 and 8 contain the number of errors (in the first and second time interval) which have
not been corrected by the data sender.



If there are other columns, they each contain errors of individual periods, of which the sum corresponds
to the number of error types, with each period shown beside the preceding one.

Filter criteria:

Period: Juli 2012 und August 2012

Type of error: alle Fehler

Display format: absolhnte Darstellung als Tabelle

Test results: Total

Sender: Recipient:

Supplier number Supplier name Plant number Plant name
Z2222228 PSEUDO-LIEFERANTENNUMNER FUER 006 GLC Germersheim -~
44444446 PSEUDO-LIEFERANTENNUMNER FUER 010 Stutcgart Untercirkheim E |
444444464 FSEUDO-LIEFERANTENNUNMER FUER 020 Mannhein ﬂ
44444446F PSEUDO-LIEFERANTENNUNMER DOHM 024 Gaggenau, PLE Achsen

025 Gaggenau CC

027 Marmhein, PLZ Gieberei

028 EvoBus Marmmhein

0280 EvoBus Ulm

030 Gaggenau |
033 Mannhein ETE |

Below this table, there is a key which describes the filter criteria and lists of selected senders and
recipients.

Report as graph

The generated graph contains the following information:

W AFehler  B-Fehler MEC-Fehler W AFehlery  B-FehlerV — C-Fehlery

1. The periods of time are displayed along the x axis.
2. They axis shows the number of errors of both periods.

3. For a better overview, each bar is displayed in three different colors. The colours green, yellow and
red represent the error categories. The total length of the bar shows the total number of errors.



7.3 Error ranking (D402)

The Error ranking function allows the user to create ranking lists for different error types for a defined
period of time.

Furthermore, the view can be selected via the sender, recipient, error type and via the ranking details.
The function is called up via the corresponding link under the generic term Statistics.

Period of time

The period of time for which the report is to be generated is defined in the "Period" area.

--------- r  Statistics -+ Error ranking

Zeitraum Sender Empfanger Fehlesart Ranking Darstellung

, © |ozoszoz &3]
2 O [owa v|[zmz v
3 @ |y v|[z01z v

1 o (212 v

5 (o from |02.08.2012

to 02082012

1. Selection of a single day

2. Selection of a calendar week within a year

3. Selection of a month within a year

4. Selection of the entire year

5. Selection of a period of time between two individual days

The date is entered in numerical form "dd.mm.yy" at points 1. and 5. or selected by means of the
calendar function. Click simply on the calendar symbol and select the desired date from the calendar.



Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers
to be included in the report, provided the by selection radio button is activated in the Evaluation area.

--------- *  Statistics - Error ranking

Zartraum Sender Empfanger Fehlerart Ranking Darstellung

Evaluation:

5 (2} All suppliers
O By selection

:

Supplier 1 Supplier

Humiber Hame
4
[w DREI2EEE 3 PSEULC-LIEFER.AMNTERMUMMER: FLIER:
[w! 44444445 PSEULC-LIEF ERARNTERMUMMER: FLIER
[v dddd4 4468 PSEULC-LIEF ERARNTERMUMMER: FLIER
[v 444444468 PSELCC-LIEFER:AMTERMRNURMER: Dizikd

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.

5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the "Recipient" area. The recipient area contains two tables. The
table on the left-hand side contains the data recipients found by the search. You can select entries from
this list and add them to the table on the right-hand side. This table on the right-hand side contains all
recipients to be included in the report, provided the Selection radio button is activated in the
Evaluation area.

------- *  Statistics -+ Error ranking
Zeitraum Sender Empfanger Fehlesart Ranking Darstellung
Evaluation:
@& AN plants
) By selection
.
Plant Plant

Humber 1 Hame

-

[ 006 GLC Germersheim -~
[ o10 Stuttgart Untertirkheim
[+ 0z0 Mannheim
[ 024 Gaggenau, PLT &chsen
[ 025 Gaggenau CC
v 027 Mannheim, PLE Gieker s
v 028 EvoBuzs kannheim
W | ozsu EvoBus Liim
v 030 Caggenau
[w! 033 Mannheim KTE
<l7 na4 Gannenan Pl 7 Getriehe R b

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The search results are displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



Type of error

The error categories to be viewed can be selected from the "Error Type" area. There are three different
error categories; error category A has the heaviest weighting, error category C the lightest. You can
select one or more error categories. You have to select on of the four radio buttons.

* Gtatistics  —* Brorranking

Fwibiaum Gamdei Emplinges Fehilar at Ranking Dancbelung

o @ [ &-errar [JE-errar [J C-errar
‘@ Total number of errors

Only standard errors

By zelection
Brror fype Error tast
9 All ~
1. You can select one of the following categories for the evaluation:
A-,B- or C-Errors, total number of errors, only standard errors or by selection.
2. If you have selected by choice, you can search for Errors you want in the evaluation.

You can reduce the total number of results if you choose only one error type or by
tipping in the name of the errors you want. After you found the right errors you can
select them.



Ranking

The criteria for generating the ranking list, is entered in the "Ranking" area.

ek DIQM e *  Siatistics -~ *  Emror ranking (D402)

Period Sender Recipient Type of error Ranking Display

Ranking by: () Total errors

Errors corrected by data sender

.} Errors not corrected by data sender

Order by: ®) Display in descending order (fop ten)

\._) Display in ascending order

Number of ranking places: |10 %

L] show previous ranking period

1. The two radio buttons are used to determine whether the view is to be sorted in ascending or
descending order.

2. The number of ranking places to be displayed is entered in this selection field.

3. The details on the previous period are also shown if this checkbox is activated.



View

The form of the report is defined in the "Display" area.

ek DEM e *  Statistics -+ Error ranking (D402)

Period Sender Recipient Type of error Ranking Display

Display format: (®) Absolute ) Relative

() Table ® Graphic

EDI type: (8] Total
() Consignments

) Transports

Testresults: " Total errors
D Errors comected by data sender

|:| Errors not comrected by data sender

1. The Display format is used to specify whether the report appears in the form of a table or graph.
Furthermore, a relative or absolute view can be selected.

2. EDI type is used to select the type of EDI that should be displayed.

e Total
e Consignments
e Transports

3. The Test results can be used to determine the criteria for displaying the result.

e Total errors
e Errors corrected by data sender
e Errors not corrected by data sender

4. The report is displayed in a separate window after clicking on the Results link.



Report as table

The generated table contains the following information:
Ranking list for Juli 2012

1 2 3 4 5 6

Ranking  Ranking for previous period | Supplier number Supplier name Humber of errors | Humber of errors in the previous period

The view with the previous period contains the following six columns:
1. Column 1 contains the ranking.

2. Column 2 contains the previous ranking.

3. Column 3 contains the supplier number.

4. Column 4 contains the supplier name.

5. Column 5 contains the number of errors.

6. Column 6 contains the number of errors in the previous period.

If you select a view without the previous period, the table consists of four columns containing the
ranking position, the supplier name and the corresponding supplier number and the number of errors.

Below this table there is a key which describes the filter criteria and lists of selected senders and

recipients.
Filter criteria:
Period: Juli 2012
Type of error: alle Fehler
Ranking: Top 10 aufsteigend
Display format: absolute Darstellung als Tabelle
Test results: Total
Sender: Recipient:

Supplier number Supplier name Plant number Plant name



Report as graph

1. The ranking is displayed along the y axis. If a view with the previous period is selected, the bars for
the previous period are additionally shown on the y axis under the bar for the selected period of
time. In this way, the number of errors of a supplier in the two periods of time, are compared
directly.

2. The number of errors along the x axis of the graph.



7.4 Data capacity (D403)

The Data capacity function is used to generate a report about the number of delivery notes or delivery
note items per consignment type (EDI, web, manual). The number of errors is irrelevant for this view and
is not shown.

The function is called up via the corresponding link under the generic term Statistics.

Period of time

The period of time for which the report is to be generated is defined in the "Period" area.

--------- v Statistics -+ Data capacity

Zeitraum Sender Empfanger Darstellung

1 O |0zos.zoiz |=——3
2 O [CW31 | vfje012 v
2O [y v|[2012 =
4 O 2Nz v

5 O from 02082012 |T—3
@]

to 0208202

1. Selection of a single day

2. Selection of a calendar week within a year

3. Selection of a month within a year

4. Selection of the entire year

5. Selection of a period of time between two individual days

The date is entered in numerical form "dd.mm.yy" at points 1. and 5. or selected by means of the
calendar function. Click simply on the calendar symbol and select the desired date from the calendar.



Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers

to be included in the report, provided the by selection radio button is activated in the Evaluation
barea.

......... »  Statistics -~ Data capacity
Zeitraum Sender Empfanger Darstellung

Evaluation:

& All suppliers

O By selection
2

Supplier 1 Supplier

Humber Hame
4
[V 22222228 3 PEEUDO-LIEFERAMTEMMUMBER: FLUER
[V 44444446 PEEUDO-LIEFERAMTEMMUMBER: FLUER
[V 444444465, PEEUDO-LIEFERAMTEMMUMBER: FLUER
v 444444468 PESEUDO-LIEFERAMTEMMURBER: DiGihd

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The selection is displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.

5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the "Recipient" area. The recipient area contains two tables. The
table on the left-hand side contains the data recipients found by the search. You can select entries from
this list and add them to the table on the right-hand side. This table on the right-hand side contains all
recipients to be included in the report, provided the by selection radio button is activated in the
Evaluation area.

------- v Statistics -+ Data capacity

Zeitraum Sender Empfanger  Darstellung

Evaluation:

5 @ AN plants

) By selection
2
Plant 1 Plant
Humber Hame
4
¥ | 006 3 | GLC Germersheim -
W |010 Stuttgart Untertirkheim
¥ |020 annheim
W |024 Gaggenau, PLE Achsen
W |025 Gagoenau CC
WV |027 Mannheim, PLT Gieltere
¥ |Dz8 EvoBus Mannheim
¥ | 0z80 EvoBus Lim
v |030 Gaggena
M 033 htannheim kKTE
<l7 nzd Gannenan Pl T Getrishe s v

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The selection is displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



View

The form of the report is defined in the "Display" area.

--------- » Statistics - Data capacity

Fairaum Sendar Empfanger Darstellung

1 Overview: | Grand total »

2 Displayformat: 3 Apsohte () Relative

& Table O Graphic

3 Database: &) Number of delivery notes

O Number of items

1. Overview: The grouping can be selected here. You can select a total sum or, depending on the
period of time selected in the "Period" tab, an overview for a day, week, month or year.

2. The Display format is used to specify whether the report appears in the form of a table or graph.
Furthermore, a relative or absolute view can be selected.

3. The selection of the Database determines whether the total number of delivery notes or the
number of items during the deleted period is displayed.

4. The report is displayed after clicking on the Results link.



Report as table

Depending on the display selected (see chapter 11.4.4) the view shows either Number of delivery
notes or Number of items.

Number of delivery notes per consignment type

for Juli 2012
1 2 3 4 5 6 7
Period EDI DM Web Manual Total Valuation
Juli 2012 391 10 - 163 564 e
8

Filter criteria:
Period: Juli 2012
Display format: absolute Darstellung als Tabelle
Sender: Recipient:

Supplier number Supplier name Plant number Plant name

The generated table contains the following information:

1.

Column 1 contains the individual periods.

Column 2 contains the number of delivery note items from consignments in "EDI" format.
Column 3 contains the number of delivery note items from consignments in "DQM" format.
Column 4 contains the number of delivery note items from consignments in "web" format.

Column 5 contains the number of delivery note items from consignments in "manual” format. In
this case, the delivery note items were recorded manually in the Daimler target system.

Column 6 contains the total number of delivery note items. It is the sum of the three individual
consignment formats.

Column 7 contains the valuation of the distribution of consignment types. This assessment is
shown using weather symbols: a sun denotes a very good assessment. A thunderstorm symbol
denotes a very poor assessment. Assessments in between are indicated by the symbols used,
which denote the individual phases between sunshine and thunderstorm. The following symbols
may appear:

e e
ol o _ ——— 1

Below this table there is a small key which describes the filter criteria and lists of selected senders
and recipients.

Report as graph

The generated graph contains the following information:

1.

The numbers of delivery note items are shown on the x axis.



2. The periods are shown along the y axis.
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3. For a better overview, each bar is displayed in three different colours. The individual colours
represent the individual consignment formats EDI (red), web and DQM (green) and manual (blue).
The length of the bar represents the number of delivery note items per consignment type.



7.5 Data quality trend (D404)

The Data quality trend function is used to create a report about the development of the data quality.
Error rates and consignment loads within the specified interval are included in this trend view.

The function is called up via the corresponding link under the generic term Statistics.

Period of time

The intervals to be compared in the report are defined in the "Period" area.

--------- +  Statistics -+ Data quality trend
Zeitraum Sender Empfinger  Darstellng
O [nznaezniz =) 1 02.0& 2017 &)
O | CW 3T w2012 - 2 T 31w || 2012
(O] July w2012 w 3 August w2012 »
& lzmz - 4 2012

1. Selection of two days to be compared.
2. Selection of two calendar weeks to be compared.
3. Selection of two months to be compared.

4. Selection of two years to be compared.



Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers
to be included in the report, provided the by selection radio button is activated in the Evaluation area.

--------- *  Statistics -+ Data quality trend

Zeitraum Sender Empfanger Drarstellung

Evaluation:

@) Al suppliers

O By selection
2

Supplier Supplier

Humber 1 Hame
'l
[w 2RADPDE 3 PEELIDO-LIEFERANTEMMUMMER FLIER:
[ 44444446 PEEUDO-LIEFERAMTEMMUMMER FUER:
[w A44444468 PSEUDC-LIEFERAMTEMMUMMER FLIER
[ 444444458 PSEUD-LIEF ERARMTERMUMBER: DiZihd

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The selection is displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.

5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the "Receipent" area. The recipient area contains two tables.
The table on the left-hand side contains the data recipients found by the search. You can select entries
from this list and add them to the table on the right-hand side. This table on the right-hand side
contains all recipients to be included in the report, provided the by selection radio button is activated
in the Evaluation area.

--------- *  Statistics -+ Data quality trend

Zeitraum Sender Emptanger  Darstellung

Evaluation:

- & AN plants

0 By selection
.
Plant Flant
Humber 1 Hame
4
W | 008 GLC Germersheim ~
[w [ay ] 3 Stuttgart UntertOrkheim
W |[o20 hiannheim
v |024 Gaggenau, PLE Achzen
W |025 Gaggenal CO
v 027 Mannheim, PLE Gielkerei
W | 026 EwoBus hiannheim
W | o2E0 EvoBuz Lim
v |030 Gaggenan
| 035 hiannheim KTH
. [T Gannenau Pl 7 Gririehe 5 h 4

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The selection is displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



View

The type of consignments to be included in the evaluation is selected in the "Display" area.

--------- * Statistics -+ Data quality trendd
Faitraum Sendar Empfanger Darstellung
1 EDItype: (5} Total
Q Consignments
O Transports
2 Test results (total errorsjy: Errors corrected by data sender

Errors not corrected by data sender

1. EDI type is used to select the type of EDI that should be displayed.

e Total
e Consignments
e Transports

2. The Test results (total errors) can be used to determine the criteria for displaying the result.

e FErrors corrected by data sender
e Errors not corrected by data sender

3. The report is displayed in a separate window after clicking on the Results link.



Report

D=ata quality trend for Juli 2012 und August 2042

EDI data quallty
Jul2012 1 fug 2012

Tortal qualltyrelsvant data

§ Tortal of all eheeks parfarmed } Trend far qualitirels vant data

18272 2 130
of thoss, number Incormect
257 3 il

Erar rats for quallty-rals vant data

(9 141% (@ 152%
LY 4 LY 4
Errors cormeeted by data sender
- 6 -
—— [fin. — 000
L 7 L1 Fi
Brori noteormsacted D'J' data sandsr
257 8 o
— 1080.00% — 1000
5 a 5 L]

Filter criteria:

Pericd: Juli 2012 und August 2092
Test results: Total
Sender:
SURPIET NUm bar SURPIEr nam & Fant num ber Pantnamea

1. Periods of time to which the trend applies

Amount of data according to the periods of time
Amount of faulty data according to the periods of time
Percentage of faulty data.

Assessment of the percentage with weather symbols

The sun stands for good results. The thunder cloud indicates an
@ <L —

unsatisfactory result. The symbols between the sun and thunder storm indicate intermediate

levels.

Number of errors corrected by data sender, according to time periods



7. Percentage of errors corrected by data sender.
8. Number of errors not corrected by data sender, according to time periods

9. Percentage of errors not corrected by data senders.



10. Trend for:
o Error rate for quality-relevant data
o Errors corrected by data sender

o Errors not corrected by data sender

A downward arrow indicates a decline. In turn, an upward arrow indicates an improvement.

tAo>%d

7.6 Error statistics (D405)

The Error statistics function is used to generate a report about the number of different types of errors
with regards to the checked input fields.

The function is called up via the corresponding link under the generic term "Statistics".

Period of time

The intervals to be compared in the report are defined in the "Period" area.

ek Statisties oo v Error statistics

Zeitraum Sender Empfanger Darstelung

1 O |02.08.2012 23]

> O |owa v|[zoz v

3 @ | July vl 201z v

4 O |z~

1. Selection of two days to be compared.
2. Selection of two calendar weeks to be compared.
3. Selection of two months to be compared.

4. Selection of two years to be compared.



Sender

The data senders are selected from the "Sender" area. The sender area contains two tables. The table
on the left-hand side contains data senders found by the search. You can select entries from this list
and add them to the table on the right-hand side. This table on the right-hand side contains all suppliers
to be included in the report, provided the by selection radio button is activated in the Evaluation area.

------- +  Statistics -+  Error statistics
Zeitraum Sender Empfanger  Darstellng
Evaluation:
5 @ AN plants
O By selection
2
Plant
Humber 1

006
o0
020
024
025
027
025

030
033
N34

(YU U U

ozaU

GLC Germetzheim
Stuttgart Untertirkheim
Mannheim

Gaggenau, PLE &Achsen
Saghenau CC
Mannheim, PLE Gielterei
EvoBus Mannheim
EvoBus Uim

Saggenau

hannheim KTE
Gannrnay PL T Getriehe

Plant
Hame

1. The input field is used to specify whether the search is to be conducted according to the supplier
name or supplier number. Enter the corresponding supplier name or supplier number.

2. The selection is displayed after clicking on Search.

3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the supplier in the search display.

5. These radio buttons are used to specify whether all suppliers or selected suppliers are to be
included in the report.



Recipient

The data recipients are selected from the "Recipient" area. The recipient area contains two tables. The
table on the left-hand side contains the data recipients found by the search. You can select entries from
this list and add them to the table on the right-hand side. This table on the right-hand side contains all
recipients to be included in the report, provided the by selection radio button is activated in the
Evaluation area.

--------- +  Statistics -+  Error statistics

Zeitraum Sender Empfanger Darstellung

Evaluation:

5 G AN plants
> By selection

2
Plant 1 Plant
Humber Hame
4
[+ 005 3| BLC Germersheim -
[ 10 Stuttgart Untertirkheim
[ oz0 Mannheim
v 024 Fagoenau, PLZ Achsen
v 025 Gagygenau o
[ 27 hlannheim, PLE Gielkerei
W |[02E EvnBus Mannheim
W |0z8U EvoBus Uim
[ oz0 agcenaL
[ 033 Mannheim KTE
- [ =T Ganmrna Pl 7 Geiriebe - bt

1. The input field is used to specify whether the search is to be conducted according to the plant
name or plant number. Enter the corresponding plant name or plant number.

2. The selection is displayed after clicking on Search.
3. The search results are displayed here. The number of results is limited to 100.

4. The user can activate the checkbox to select all of the search results or activate the individual
checkbox next to the plant in the search display.

5. These radio buttons are used to specify whether all plants or selected plants are to be included in
the report.



View

The type of consignments to be included in the evaluation is selected in the "Display" area.

--------- +  Statistics -+  Error statistics
Zeilraum Sender Empfanger Darstelung
1 EDItype: () Total
O Consignments
O Transports
2 Test results {total errors): Errors corrected by data sender

Errors not corrected by data sender

1. EDI type is used to select the type of EDI that should be displayed.

e Total
e Consignments
e Transports

2. The Test results (total errors) can be used to determine the criteria for displaying the result.

e FErrors corrected by data sender
e Errors not corrected by data sender

3. The report is displayed in a separate window after clicking on the Results link.



1

Report

Error statistics for Juli 2012

B rotar errors:

E\Drs corrected by data sender:

ErrorA\not corrected by data sender:

Filter criteriz:
Period:
Test results:

Sender:

Fecipient:

SUPPISr nUm bar SUppller nam e Flant numper Flant nam

\ Error statistics for Juli 2012

|5 it crmne: 2 3 4 5 ] i 8
Cata fleld Number of data felds | Cheeks | Category Aemors | Category Berrors | Category Cermors Total srrors
6|

sheehed pertormed \cuantity wvaluation |Guantity valuation |Guantity valuation | Guantity valuation
Ulserschein, Geasndsrts 2 sfushrung sschies sel 7 1 - 20" - 20" L AR
Pach s tuscknummsrvon 4 2 - < : @) H — 2 —
Pach tichposition, &n zahiPackm sl 1 1 P - O O EEEE. .
sendung ) 220 - 20" @) 200 | W | g2 |
Sendung. Frachtnrer 3 3 - < : 3 "- - < > 3 "-
sendung. Frankaturschitns sl & & - 20)- & e 20 3 —
sendung. Transporiparner Humm 2 2 11| - o= ORI
Total r 258 2 1 13 257

symbols between the sun and thunder storm indicate Q. <= =
intermediate levels.

1. By clicking on the "'symbol, the required view is shown.

2. Column 1 contains the checked input field. The input field has been created with a drop-down
function; clicking on the error description leads to a detailed overview which corresponds to the
report assessment (see chapter 11.1.6).

3. Column 2 contains the number of input fields which have been checked.
4. Column 3 contains the number of checks carried out.

5. Column 4 contains the number of errors of category A. The assessment is performed with
weather symbols. The sun stands for good results. The thunder cloud indicates unsatisfactory
results. The

6. Column 5 contains the number of errors which fall under
error category B. The assessment is indicated by the =(0= ==& i —
weather symbols. The sun stands for a good
result. The thunder cloud indicates unsatisfactory results. The symbols between
the sun and thunder storm indicate the intermediate levels.


file:///C:/Users/mitchet/AppData/Local/Microsoft/Windows/mpischk/Documents%20and%20Settings/BMV10G0/Local%20Settings/Application%20Data/Microsoft/Auswertungen.htm

7. Column 6 contains the number of errors of category C. The assessment is performed with

weather symbols. The sun stands for good results. The thunder cloud indicates unsatisfactory
results. The oy

T N — i;:i
The symbols between the sun and thunder storm indicate i T adic els. T

8. Column 7 contains the total number of errors of all categories with regards to the input field.
The assessment follows with the levels indicated by the weather symbols.

7.7 Statistics function for delivery note errors (D408)

In the new statistics function it is possible to evaluate delivery note errors.
You can select the period of time, the sender of the data, the receiver of the data and the display type.

Period of time

> statfstics » Manual dellvery nots
Zeitiaum Sender Emglinger Darstellung
@ |26.11.2012 3
o T Cw4s w202 v
November  %||2012 ¥

2012 ¥

e 1 from |26.11.2012 "E‘
to [26.11.2012 &)
1. You can choose a defined period of time for the evaluation of the data.

It is possible to select a day, a week, a month or a year.

In addition you can determine your own period of time. For that you have to select or to
fillin a start date and an end date.




Sender

+  Statletlcs — I'.'Ianual-:lall-.-ar,‘n-:-ta
Feilraum Sender Empiinges B anrtelbing
Evaluation:
o gl suppliers
1 By selection
| Search | | Favouites |
9 SUppllar num bar SUppllar name
1. If you choose the field “all suppliers”, your statistic will include all supplier numbers
which you have an authorization for.
2. If you choose the field “by selection”, you can search a supplier with the supplier

number or the supplier name. You can select one or more supplier if you click on the
checkbox next to supplier data.



Receiver

v atatistics —+  Manual dallvery nots

Feibiaum Bendes Emplinges Danrbeliung
Evaluation:
0 plants

o 1 By zelection

| Search | [ Fawvourites ]

9 Flant number Fantnams

1. If you choose the field “all plants”, your statistic will include all plants which you have
an authorization for.
2. If you choose the field “by selection”, you can search a plant. You can select one or

more plants if you click on the checkbox next to plant data.



Display type
* Statletice * RManual dallvery nots

Feibiaum Bender Emplinges Drante lung

o cwervlew: | Grand total

9 Murnber of ranking places:

Dizplay in ascending order [top ten]

Dizplay in descending arder

e Dlsplay format: (80 apaciute O Relative
® Table ! Graphle
1. You can choice the display type you want for the evaluation. You have the following
possibilities: Grand total, ranking
2. If you have selected “ranking” in point one, you can select the order you want for a

ranking of your evaluation. You have the possibility to choose between an ascending or
descending order.

3. If you have selected “ranking” in point one, you can define the number of ranking places
in this field.
4. Here you can select the display format you want. You have the following possibilities:

absolute or relative and table or graphic.



Not Applicable at MBUSI

8 Quality control -

8.1 Manual delivery notes (D500)

The Manual delivery notes function supports the information and complaint process when debiting
manually recorded delivery notes and delivery note items. The delivery notes recorded manually by
Daimler are displayed clearly with delivery note items, packaging items, remarks etc.. This allows the
supplier to identify process defects and ensure correct, punctual electronic data interchange in future.

The displayed delivery notes were all recorded manually by Daimler, since there was no delivery note
EDI (electronic data interchange) at the time the goods were received.

Manual recording can have the following reasons:

- No EDI sent

- EDI sent too late (truck already at plant)

- Data sent to wrong recipient

- Faulty data sent which cannot be processed

Information cycle

Manually recorded delivery notes are displayed the next day in DOM using the Manual delivery notes
function.

The supplier can view the manually recorded delivery notes, make a statement and view the comments
made by Daimler AG.

The Master data - Personal Settings (1002) navigation item allows the DOM user to set up a
notification e-mail.

Viewing the delivery notes

The Manual delivery notes function contains a summary of all manually recorded delivery notes.

The current debit month is always shown first.



Selecting the delivery notes

sk Quality Control -+ Manual delivery notes
4
Recording date 2 Recording time Sta?us Murmber Status  Number
Fom[ze 072017 [Z5)  From 0000 DO 0?% o
o [01.08.2012 F—s T [2359 &_:j o gi" na
= @2 2ous o2 an
[=E o
5 Charge status ( Q_Ej 05; )i 000€ 8
Status :::,-I::t Deliveryto i::w:: Deliv(«;.-ar{enote Deliver)l.' note WE? Ee?_)r(ling Or(Iler
Al plants 1 3
o__E K 0z0 22222228 30072012 00020619 300712, 0545 000000000000
o__E K 0z0 22222228 30072012 00753559 300712, 06:51 000000000000
O__E K 0z0 22222228 30072012 10101010 300712, 0723 000000000000
0_5 K 7 0z0 22222220 30072012 00020597 I007A2, 1413 000000000000
0_5 K 0z0 22222220 HO7.2012 10101040 M O7AZ,07:59 000000000000
B Q_E K 020 22222228 072012 00020557 HO7A2,10:10 000000000000
Q_E K 020 22222228 072012 00020510 HO7A2,10:10 000000000000
QI_E K 020 22222228 072012 00077412 HO7A2, 1220 000000000000
0.2 K 020 22222228 072012 02396100 HO7A2, 123 000000000000
0.2 K 020 22222228 072012 O06E0S50 0742, 1240 000000000000
0_5 K 020 22222228 31.07.2012 10101010 3107121245 000000000000
0_5 K 020 22222228 3007.2012 00020633 307121327 000000000000
0_5 K 020 22222228 31.07.2012 20120724 310712, 1407 000000000009
O_E K oz0 22227226 31.07.2012 01201185 310712,1419 000000000000
O_E K oz0 22227226 27072012 10101010 310712,1510 000000000000
o:_E K 0z0 22222228 072012 00020630 FO07A2,19.035 000000000000
o__E K 0z0 22222228 072012 00020632 HO7AZ, 1952 000000000000
o__E K 0z0 22222228 0 .08.2012 10101010 M .08.12, 0612 000000000000
0_5 K 0z0 22222220 01.08.2012 00222036 01.08.12, 06:24 000000000000
0_5 K 0z0 22222220 01.08.2012 00123259 01.08.12, 06:42 000000000000
Q_E K 0z0 22222220 30072012 0451 0GE6 00812, 12:26 000000000000
Q_E K 020 22222228 01.08.2012 00019108 01.08.12, 1320 000000000000
Q_E K 020 22222228 01.08.2012 00019109 01.08.12, 1320 000000000000
0.2 K 020 22222228 01.08.2012 05120443 01.08.12, 1320 000000000000
0.2 K 020 22222228 27.07.2012 03325449 01.08.12, 1500 000000000000
o:é K 020 22222228 072012 80409549 01.08.12, 16:49 000000000000
0_5 K 020 22222228 01.08.2012 10101010 0108.12,17:43 000000000000
0_5 K 020 22222228 31.07.2012 02680784 0108.12,17:55 000000000000
0_5 K 020 22222228 01 .08.2012 00020651 010812, 2117 000000000000

1. Search criteria can be entered in this line. The user can narrow down the search to Plant,
Consignment data, i.e. supplier number, delivery note number or order number.

Note: Wildcards/placeholder characters '*' and '?' can be included in the search criteria.

The width of the columns can be increased or decreased. In addition, the display can be sorted by
clicking on one of the fields within the selection line/menu line. A small triangle appears.
Ascending = the triangle points upwards or

Descending = the triangle points downwards

2. The period of time for the search can be defined here. The date is entered in numerical form
dd.mm.yy or selected by means of the calendar function. Click simply on the calendar symbol and
select the desired date from the calendar.

3. The user can also select delivery notes according to a certain supplier number, delivery note
number or order number.

4. Activate the checkbox to select delivery notes by status. The quantity appears behind (delivery
notes/items). The tool tip is shown when the cursor is placed on the number.



5. When you click the Search button, the selection is shown in ascending order of the recording date
and time.

6. Click the symbol to enter the detailed view of the selected delivery note.
7. Click the K icon to view the comments made by Daimler AG.

8. The current amount to be debited for the selected search criteria appears here.

Brief explanation of delivery note status:@

Symbol Designation Description
5 . The delivery note had to be recorded manually. No
AR Manual recording statement has been made yet
1. The supplier's statement was rejected by Daimler
AG
0 Statement rejected 2. On the 5th of each month, all manually entered

delivery notes from the past month are automatically
set to the status Statement rejected and thus
marked as rejected (no separate e-mail is sent).

v B Statement accepted The supplier's statement was accepted by Daimler AG

The supplier made a statement, but it has not yet been

E Statement made processed by Daimler AG.

K Comments Comments have been made by Daimler.

The delivery note has been settled, no changes can be

(%] Settled made.

The delivery note has not been settled, no changes

o= Definitively not charged can be made.

The delivery notes are exempted from debiting, no

= Exception period changes can be made.

Note:

The detailed view is available for all delivery note statuses; a statement can only be made once in
manually recorded status.

End of the rescission period

On the 5th of each month, all delivery notes with Manually recorded status from the previous month
are automatically set to Statement rejected (no separate e-mail is sent!).



Using the Delivery note details dialogue

This function allows the user to view delivery note details (delivery note item, packaging item, unloading
point, remarks etc.). The information shown is the same as that on the original delivery note.

Manual recording of a delivery note can be accompanied by a statement and a transfer protocol if the
status is manual recording.

F Contact P Help

+  Quality Control +  Delivery note details
Delivery note 00020619
Supplier number ; 22222228 A negative decision will only be accepted upon presentation of the original consignment log!
Delivery note number: 00020618 Delivery note date: 3007 2012
Order number: 000000000000 WES recor ate: 30072012 1
Unloading point: 130 WES recording time: 05:48:00
Buyern: WES recording plant: Mannheim
(Plart 020
Delivery note items
ftem  Article number Amount CQuantity unit Remark
001 1,000 Each REP. MOTOR (EVOBLS ITALIA SP.A) pd
tem Package number Humber
001 00153CH 1

} To statement } Back to the list

1. AmSupply/GSS recording date and AmSupply/GSS recording time denote the time of the receipt of
the goods at MBUSI

2. The details of the original delivery note are shown here.
Two functions are available:

e To statement
A statement can be entered for the delivery note displayed.

e Back to the list
The Back to the list function takes you back to the delivery notes list.



Making a statement

When you execute the Send statement function, the content of the free text field and any attachments
are sent to an e-mail address. You are then taken back to the delivery notes list.

» Contact P Help
"""" Quality Control - Delivery note details
Delivery note 05051309
Supplier number ;| 22222225 A negative decision will only be accepted upon presentation of the original consignment log!

05051309
006850113107
19

03082012
03083012
10:20:00
Sindelfingen
(Plart 050)

Your data from Covisint Last name First name
Telephone no. E-mail address.

Statement of delivery note - created by data sender

Attach shipment log (not 3 Durchsuchen

larger than 10 ME)

Commert on statemert - crested by Daimler 7

» Send statement P To delivery note F Back to the list
4 [

1. The contact data from the global Daimler supplier portal (Covisint) is transferred here.
Note: If the contact data is incorrect please amend it via the supplier portal.

2. You can enter any text you like in the Statement field. Users of the delivery note recording
application in DOM can enter the transfer date and time here.

3. Once you have selected the Attach shipment log function, you can select the file to be attached
using a file browser. To attach more than one file, you must first collect them in an archive.

A transfer protocol must always contain the following information:

e Delivery note number

e Transfer date

e Transfer time

e Recipient plant (plant number and/or name)

e For an EDI delivery note via DQM, the EDI goods papers are sufficient

4. Click Send statement to execute the function.
5. The To delivery note function takes you back to the delivery note details.

6. The Back to the list function takes you back to the delivery note list. There is no security query (if
the user has entered text or selected an attachment).

7. The comment is shown here once the statement has been edited.



Viewing the comment

e After the statement has been checked by Daimler AG, notification is sent by e-mail to the stored e-
mail address of the supplier.

The email notifications sent after the first comments are made also include the statement from the
supplier.

Example:

The statement is added after the comment text as follows:
<Blank line>

<Blank line>

Your statement:

<Blank line>

<Statement text>

e The status of the delivery note is changed to "Statement rejected" or "Statement accepted".

e As soon as a comment is made, a "K" appears in the Comment column. Click on the icon to open a
pop-up window showing the comment.

Quality Control -+ Manual delivery notes

Recording date Recording time Status  Number Status  Number
Fom [ 082072 |Z3)  From: [00:00 Q= om O o
e [oapseniz [N e (239 A on o=
) @S2 1ees o= o
== om
Charge status { €32, €I ) : 0.00€
sww | S| memeye e | oo | b | W | o
All plants

K oz 22222228 01.08.2012 101010 01.08.12, 0612 000000000000

K ozo 22222228 01082012 00222036 01.058.12, 06:24 000000000000

K oz 22222228 01.08.2012 00123259 01.05.12, 06:42 000000000000

K ozo 22222228 30072012 04510686 0105812, 12:26 000000000000

K 0z 22222228 01.08.2012 00019108 01.08.12, 13:20 000000000000

/= Remark - Microsoft Internet Explorer provided by Daimler

Prozess ist in Klérung. Die manuelle Erfassung wird zur Zeit nicht belastet.

8.2 Incorrect EDI data (D502)

The Incorrect EDI data function supports the information and complaint process when debiting faulty
EDI data / content errors in an EDI transfer. The EDI data corrected by Daimler is displayed clearly with
delivery notes, delivery note items, packaging items, remarks etc.. This allows the supplier to identify
process defects and ensure correct, punctual EDI in future.

Information cycle and functions

The supplier is automatically notified of the EDI errors by e-mail. The supplier can use the Incorrect EDI
data function to view the EDI errors, make statements on them and view the comments made by



Daimler AG.

The Master data — Personal Settings (1002) navigation item allows the DOM user to set up a
notification e-mail.

Displaying faulty transfers

The Incorrect EDI data function contains a day-by-day overview of all corrected errors.
The current debit month is always shown first.
Selecting consighments with errors

4 July 2012 P
kaonTueed ThuFri Sat Sun

*  Quality Control + Incorrect EDI data
1
3 4 2 3 4 5 B T 8
Correction date Status Mumber Status Mumber 9 10 11 12 13 14 158
From [19.07.2012  |[Z8])|  From |00:00 O oo ] oo 16 17 18 20 (21|22
= Ass o O 00 g3 2428 28 27 28 2
Te:  |03.08.2012 23 To:  |23:69 — =
2l [ Y 1 O 0 B 3
=) 0o
5 Charge status { €36%, €365 ) : 000 € ]
Stat Consignment Plant for Plant for Data sender Supplier Consignment Delivery note Receipt
us : . . :
comment receipt of data incoming goods number number number number date  time
1 | All plants All plants
8 0.,“4 K 7 os0 os0 444444468 444444468 01107278 Diverse 12.07.2012,14.01:30

1. Search criteria can be entered in this line. The user can restrict the search to the "Plant" (data
receipt plant, incoming goods plant) and the “Consignment data" (data sender number, supplier
number, consignment cargo reference number, delivery note number).

-> For pre-filling in data receipt plant field, see chapter 12.2.4
- For the difference between incoming goods plant and data receipt plant in the search masks
see chapter 12.2.5

Note: Wildcards/placeholder characters '*' and '?' can be included in the search criteria.

For the Delivery note number field, the "Diverse" search option is available. With the "Diverse"
search option, only consignments that contain more than one different value in the respective field
are found.

The width of the columns can be increased or decreased. In addition, the display can be sorted by
clicking on one of the fields within the selection line/menu line. A small triangle appears.
Ascending = the triangle points upwards or

Descending = the triangle points downwards

2. The period of time for the search can be defined here. The date is entered in numerical form
dd.mm.yy or selected by means of the calendar function. Click on the calendar symbol and select
the desired date from the calendar. The time of day to which the search is to be restricted can also
be entered here. Simply enter the time of day in the format hh:mm. If you click on the calendar
symbol and confirm it with the key “enter” on your keyboard, you will have the current date in the
right format of your designated field.



You can search according to status by enabling the checkboxes.

The status quantity appears here (delivery notes/items). The tool tip is shown when the cursor is
placed on the number.

When you click the Search button, the selection is shown in ascending order of the correction date
and time.

The current sum to be debited and an overview of the number of EDI errors is shown.
Click on the Kicon to view the comments made by Daimler AG in a pop-up window.

Click the status icon to see the Statement on EDI error view.



Fal ™
Brief explanation of the status:® &

Symbol | Designation Description

Consignment contains an error that had to be
corrected by Daimler. No statement has been made
yet.

AR Processed consignment with debit-
*¥  Irelevant error

1. The supplier's statement was rejected by
Daimler

2. On the 5th of each month, all delivery notes with
€3e% | Statement rejected the status Processed consignment with debit-
relevant error from the previous month are
automatically set to Statement rejected (no
separate e-mail is sent).

The supplier's statement was accepted by Daimler

@)% | Statement accepted AG

The supplier made a statement, but it has not yet

=% Statement made been processed by Daimler.

K Comments Comments have been made by Daimler.

The error has been settled, no changes can be

€£9¢% | Settled made.

The error has not been settled, no changes can be

@5 | Definitively not charged made.

The errors are exempted from debiting, no changes

€»é% | Exception period can be made.

Note:
The detailed view is available for all statuses; a statement can only be made once in Processed

consignment with debit-relevant error status.

Pre-filling in plant for receipt of data field

Using the "Personal Settings (1002)" function a "Default plant for receipt of data" can be created.
--------- * [BL - Personal settings
IBL DM ™

Default plant for receipt of data:
All plants W

The plant selected as the Default plant for receipt of data is displayed as the standard data receipt
plant when DQM functions are called up, i.e. pre-filling of the masks. If searching for another data



receipt plant or carrying out an unrestricted search for all plants, this must be manually changed in the
search settings or a change must be made to the Default plant for receipt of data.

Difference between the incoming goods plant and the data receipt plant in the
search masks

There is a difference made between the "plant for Incoming goods" and the "plant for receipt of data" in
the search masks:

Plant for Plant for
receipt of data incoming goods
All plants All plants

Both the EDI and the goods are always sent to the incoming goods plant. The plant for receipt of data is
automatically filled in by a stored mapping table should this differ.

Note:

The processing or data routing and the stored mapping table are already running in the background.
With the new release, this is transparent in the DQM system. The mapping table is stored in the Online
Help.

End of the rescission period

On the 5th of each month, all delivery notes with the status "processed consignment with debit-relevant
error" from the past month are automatically set to "statement rejected" (no separate e-mail is sent).

Using the Statement on EDI error mask

This function allows the user to view debit-relevant errors (A errors) in a consignment and to comment
on delivery notes with Processed consignment with debit-relevant error status with a statement
and a transfer protocol.



P Contact P Help

+ Quality Control »  Statement about EDI errors
Consignment 00205322
Data sender number: 44444446 Data sender name: PSEUDO-LIEFERAHTENHUMMER FUER
-~
Plant for receipt of data: Mannheim, 020 Receipt datetime: 2707 2012, 19:5%:43
Plant for incoming geods: Mannheim, 020 Correction datetime: 04.05.2012, 14:2%:59
Delivery note number: Diverse
Charge-relevant errors
lo. |Status |Field(s) Deseription Error location
1 | A\8% | anzantpackmittent abekennung Lll::»:ll identification = M, the number of packaging items must contain the Tothe error | 2
2 | A8 |AnzanPackmittebLabelkennung :‘:;::‘eell identification = M, the number of packaging items must contain the Tothe error
3 | A$% | AnzahiPackmittelL abelkennung f:l'::;ell identification = M, the number of packaging items must contain the To the error
1 | A\8% | AnzahiPackmitteli abelkennung Lll'::)eell identification = M, the number of packaging items must contain the To the error
1
Your data from Covisint Last name First name
3
Telephone no. E-mail address
Consignment statement - created by data sender
4
Attachment {not Durchsuchen. 5
larger than 10 MB)
Comment on statement - created by Daimlsr 7
v
6 P Send statement P To version history P Back to the list

1. All debit-relevant errors in the EDI consignment are listed here. If there is a large number of
errors, you can scroll through the view.

2. This hyperlink takes the users to the error location and the program switches to the Error
location view). Here, the user receives a detailed description of the error, the view corresponds to
the consignment correction mask (refer here also to chapter 12.2.8).

3. The contact data from the global Daimler supplier portal (Covisint) is transferred here.
Note: If the contact data is incorrect please amend it via the supplier portal.

4. The person sending the data can enter text as a Statement on the consignment.

5. This function allows a file to be uploaded.
Useful Attachments (saved as Word documents) might be:

e An extract from the associated Daimler delivery call-off or the order.
e The original file that was sent
e Atransfer protocol

6. The comment entered in the statement field can be sent to Daimler along with the attachment by
clicking Send statement.



b Contact
+  Quality Control *  Statement about EDI errors
Consignment 01171714
Data sender number: 444444464 Data sender name: PSEUDO-LIEFERANTEHNUMMER FUER
Plant for receipt of data: Sindetfingzn, 050 Receipt datetime: 16.01.2011, 11:25:M
Plant for incoming goods: Sindelfingzn, 050 Correction datetime: 17.01.2011 16:21:09
Delivery note number: BE7659435
Charge-relevant errors
Ho. |Status  Field{s) Description Error location
1 00""6 Liefermenge1 The delivery quantity is not numerical. To the error
8
Your data from Covisint Last name First name
Telephone no. E-mail address

Consignment statement - created by data sender

Attachment not available

Comment on statement - created by Daimler
Ladies and Gentlemen, ~

we will not debit you for the notified error.

» To version history P Back to the list
k] 10

b Help

7. After Daimler has reviewed the statement, a comment on the statement can be viewed in the

Comment on statement field. Daimler AG sends notification by e-mail to the stored e-mail address

of the supplier.

8. The status of the A error is changed to "Statement rejected" or "Statement accepted".

9. The to version history function allows you to view the version history. Delivery note details
(delivery note item, packaging item, unloading point, remarks etc.) can be displayed here. The
function allows for the comparison of the faulty consignment version with the one corrected by

Daimler (see chapter 12.2.9).

10. Click the Back to the list function to open the start screen with the list of incorrect EDI data

Error location view (corrections)

Via the EDI error statement screen (refer here also to chapter 12.2.7 Screenshots), the user can access

the location of the error by clicking on to the error.

This view displays the field where the debit-relevant error was entered. The view shows the data as it

was transferred to the Daimler target system before correction. The data cannot be altered here.



F Help
=== Quality Control -+  Comment on EDI errors

Consignment 01107278

Data sender number: 44444468 Data sender name: PSEUDO-LIEFERAHNTEHHUMMER DG

Plant for receipt of data: Sindelfingen, 050 Receipt date time: 1207 2012, 14:01:30 &
Plant for incoming goods: Sinclelfingen, 050 Correction datetime: 02.08.2012, 141314
Delivery note number: Diverse
Charge-relevant errors
Status Error
Ho. Field{s) Description N
O location
The transport partner number field must be filled out with a valid 1D
1 Transportpartner-Hummer N N
number (characters 1-8: numerical, character 9: alphanumerical).
EDI error detail view / _ox
Field Contents Info
Goods receipt plant o -~
Data receipt plant o
Vour data from Covieint  Supplier number 444444458 [i]
Goods recipient number o
Consignment freight reference number 01107278 o
Hew transfer number 00693 o
Transfer date 12.07 2012 [ ]
Consignment statement - create Ceiesicataliechient o
Supplier plant NN [i]
Tranzpott partner number 0000094421 1 o
Carrier 0000034421 [1]
Means of transport code Mumber plate o
Means of transport number LBRES39 o
oErrur description 2 - Ox o
Attaching e veansport partner number fisld must be filed out with & valid ID number (characters 1-6 numerical, o
character 9 alphanumerical) o
Remark: o
DFUE-} (i) hd
w
b Save b To version history b Back to the list
4 3

1. The debit-relevant error is in the field element on a red background.

2. The user has the options of clicking the 0 button to view the error message or clicking the 0
button to see a field description. A pop-up window appears containing the corresponding error
message.

3. Back to the list: The user is returned to the "Statement on EDI error" view.

4. To version history: The user is taken to the "version history" view. This function allows the user to
view consignment data and compare the transferred data before and after correction. (See chapter
12.2.9).

History

The History function allows the user to view consignment data and compare the transferred data
before and after correction.

With every saved change to the consignment within DOM, a new version is created. The navigation tree
is displayed in the left- and right-hand areas. The version can be chosen in the selection field.



For corrections in the Daimler inward goods processing system (WES), only the original consignment is
displayed on the left.

As well as the version number, the date, time and author (Daimler or supplier) are shown. The
versions are given serial numbers beginning with 0. Version 0 is the uncorrected original consignment.

The hierarchical structure of the navigation tree is illustrated in the following diagram:

b Contact b Help

» Quality Control » Version history

Consignment 01107278
Data sender number: 4444468

Display ® anerrors

O Only charge-relevant errors

O Version differences only

Wersion 0, 12.07 2012 14:01:30, Supplier status: @ Version 1, 02.08.2012 1408:54, Daimler AG  stitus: @
Editor: PSEDO-LIEFERANTENMUMMER DG Editor: Sindelfingen
B Consionment 01107276 | ER8Y Consignment 01107278
© [3) Delivery note 06587219 e [3) Delivery note 06587219
© |3 Delivery note 06587449 © |3 Delivery note 06587449
& |3 Delivery note 06587614 e |3 pelivery note 06587614
e % Article number ADD7S5425118 e % Article number ADD7S5425118
&% Packaging 0000SON &% Packaging DODOSOM
3 Packaging noooson 3 Packaging oo00SOM
% Packaging 0000SON % Packaging DODOSOM
Field Contents Info Field Contents Info
Goods receipt plant [ ) | Goods receipt plant (i)
Data receipt plant [i ] Data receipt plant o
Supplier number 444444468 [i) Supplier number 444444468 [i)
Goods recipient number [i ] Goods recipient number [i]
Consignment freight reference number mo72rs [i] Consignment freight reference number mo72rs [}
HNew transfer number joosas [i] Hew transfer number joosas [}
Transfer date h207.2m2 [i] Transfer date h207.2m2 [}
Carrier data recipient [i] Carrier data recipient [}
Supplier plant NN [i] Supplier plant NN [}
Transport partner number 0000094421 00 Transport partner number 33333345 [}
Carrier oooosa4z1 00 Carrier 3333345 [i)
Means of transport code INLmber phate [i ] Means of transport code INLmber phate o
Means of transport number LBREEES [i ] Means of transport number LBREEES o
Means of transport information code [ ) Means of transport information code (i)
Means of transport information [ ) Means of transport information (i)
Loading metres [ ) Loading metres (i)
Type of truck IMea trailer [i ] Type of truck IMea trailer o
Scheduled arrival date 1207 2012 [i) Scheduled arrival date 1207 2012 (i)
Scheduled arrival time 200 [i] Scheduled arrival time 200 [}
Carrier delivery date h207.2m2 [i] Carrier delivery date h207.2m2 [}
Carrier delivery time h3z1 [i] Carrier delivery time h3z1 [}
Gross weight looon3a7 [i] Gross weight looon3a7 [}
let weight ooon1es [ ~ | Het weight ooon1es [ )

» Back

1. Ared symbol indicate errors in the hierarchies subordinate to the object.
Red lettering indicates errors within the described object.

Text highlighted in blue indicates the object which is displayed in the area of the mask on the right.

2. To view the data errors, click on the desired object. The data can be viewed in the lower area of the
window.

There are three different options for the History display. Each change in the display affects both the left
and right columns.

a. All errors: All folders and items containing errors are highlighted in red.



v Guality Control *  Version history

Consignment 01107278
Data sender number: 4444468

Display @ Al errors O only charge relevant errors ' Vversion differences only
“ersion 0, 12.07.2012 14:01:30, Supplier ~ “Yersion 1, 02.08.2012 14:08:54, Daimler A5G
Editor: PSEUDO-LIEFER2NTENNUMMER D@ Editor: Sindelfingen
R Cocionment 01i0757E ] 85 nment 0110
[+ Delivery note 06587219 Delivery note 06587219
[+ Delivery note 06587449 Delivery note 06587449
[ Delivery note 06587614 Delivery note 06587614
Article number ADO075425118 Article number ADO075425118
Packaging 0000S0OM Packaging 0000S0OM
5 Packaging nooosoMN 5 Packaging nooosoMN
Packaging DO00SOMN Packaging DO00SOMN
b. Only charge-relevant errors: All folders and items containing errors affecting debiting
are highlighted in red. Other errors are not displayed.
-+ Quality Control -+ Wersion history

Consignment 01107278
Data sender number: 4444468

Display C All errors @ Only charge-relevant errors C Version differences only
Wersion 0. 12.07. 2012 14:01:30. Supplier h Yersion 1. 02.08.2012 14:08:54. Daimler AG +
Editor: PSEUDO-LIEFERAMTENMNUMMER: Dt Editor: Sindelfingen
R Corcionment 01107278 ] | 065 ignment 011
© [ Delivery nots 06587219 © [ Delivery note 06567219
& {2 article number ADDES424918 & {2 article number ADDES424918
Packaging 0000SOMN Packaging 0000S0ON
F3 Packaging oo0050N F3 Packaging 0000S0N

Packaging 0000SOMN Packaging 0000SON

c. Version differences only: This view displays the items listed in two versions, shown
side by side. The incorrect and corrected items are shown on a pink background.

P Contact P Help

-+ Quality Control ---+ Version history

Consignment 01107278
Data sender number: 444444468

Display O Alerrors (@] Only charge-relevant errors @ Version differences only

Wersion 0,12.07.2012 14:01:30, Supplier ~ Wersion 1. 02.08.2012 14:08:54, Daimler AG +

Editor: PSEUDO-LIEFERANTENMNUMMER DGihd Editor: Sindelfingen

Consignment 01107275 Consignmert 01107278 A

Carrier="0000094421 " Carrier="33333345"
Carrier data recipiert="" Cartier data recipient=""

Cartier delivery dat 207z Catrier delivery date="120712"

Carrier defivery time="1321" Carrier delivery time="1321"

Consignment freight reference number="01107278" Congignment freight reference number="01107278"
Gross weight="0000337" Gross weight="0000387"

INCOTERMS cocle="Freight collect” IMCOTERMS code="Freight collect"

Warehouse keeper code="" ‘Warehouse keeper code=""

Loading metres="" Loading metres=""

Means of transport code="License plats" Means ot transport code="License plate"

Means of transport number="LBRES59 " Means of transport number="LERS&89 "

Met weight="0000165" Met weight="00001 65



Not Applicable at MBUSI

8.3 Debit notes (D504) Not available at MBUSI

The Debit notes function allows the user to look for the quarterly reports after settlement of the debit
period in the form of PDF reports.

The user can enter a (his) supplier number and choose the date from the “from” and “to” selection
boxes. The Search button can be used to look for a particular object.

--------- v Quality Control -+ Debit notes

From
August w2011
To
August w22

Charges less than EUR 500 will not be included in the invoice.
Report I EHE Month Quarter Amount
number
[ s NG
e 22022228 - 02012 115,00 €
=N,
Je 0112 3.075,00 £
[ s NG
s 22222228 04/11 3.675,00 €

The reports can be loaded by clicking on the PDF symbol.

A supplier with different indices (after the supplier number) will find a summary of all indices and a debit
breakdown for each indices in the report.



Not Applicable at MBUSI

8.4 Credits (D505)

The Credits function enables searching through credits issued. The following search criteria can be

defined:
""""" +  Quality Control -+ Credits
Drate
From: =]

Plant

Al plants

Time Credits
From: charged
Ton not yet charged

Invoice -
Credit

number

Supplier
number

Credit

Settlement date
number

1. The plant to which the delivery was made

2. The supplier number

3. The invoice number

4. The credit number

5. The status of the credits to be included in the search (settled /unresolved)

6. The date and time of settlement

Clicking the Search button lists all credits corresponding to the search criteria in a table.

(&1

Select the Icon L€ to view details of the credit

You can select Export credits to export credits in the form of a list.



http://dqm-integration.e.corpintra.net/dqm/reportcreditview.do?actionID=view&creditID=1000516&creditsSelectedRow=0

Not Applicable at MBUSI

8.5 Weight (D510)

The Article weight must be transferred for every Customer article number from now on.

Input

In the case of DQM records, the weight of the part number is transmitted in the following field: Article
weight in Kg

» Contact b Help

*  Consignments » Process selection *  Consignment details

Consignment
Status: @ L Data sender number: Data receipt plant: Process: Delivery to Daimler plants.

NEEY N (VAR = Y i oo vy
Field Contents Info
[i]

i I

[
[i]
[i]
Pieces [ ]
[i]
[i]
Country of origin German: w [ ]
Usage ID et given [ ]
[i]
lemptyll=mpty] [i]
Duty-free goods [ ]
(i ]
[i]
Normal delivery [ ]
[i]
EUl origin, prefersnce diven to Sountriss with an origination acre [ ]
[i]

The weight of customer object number (10-digit, of which four post-decimal places),
example: the input 20 is represented as 00010,0000

In the standard EDI according to VDA 4913, the weight of the Customer article number is
transmitted in the following field:

record type 716, item 05, data element: Text 3,

query criterion: GEW item 3, digits 86 - 88

weight: digits 89 - 98 (10-digit, of which four post-decimal places)

example:

Input: GEW00012310000

shown as: 000123,0000 in DOM

In the standard EDI according to EDIFACT.D96A, the weight of the Customer article number is
transmitted in the following field:

SG15LIN.MEA : example: MEA+AAI+N+KGM:86.0035'

MEA.6311 "AAI" = item weight

MEA.6313 "N" = actual net weight



MEA.6411 = "KGM"
MEA.6314 : item weight (value in KGM, net weight, with maximum 4 decimal eg. 86.0035)

Edit
Via the function Search article Weight, the item number priorities are displayed based on the last

change and can be changed in a pop-up window via the Edit button.

The Quality control - Search article Weight) function is called up.

» Contact b Help

» Quality Control »  Search article weight
~
Article number weight is supposed to be within the tolerance of 100.0%.
2
1
0 Supplier number Hem number/ES1,ES2 Weight Last changes Changes quant Author Edit
444444486
[ 44444445 40000000000 1,0000 10.04.2012, 14:40 o - -~
[l 44444445 ADDOD000034 1,0000 18,08 2012, 10:08 o -
[N 44444445 A000B992451 0,3000 02.05.2012, 11:50 ] -
r 44444445 AT111111111 111,0000 25022012, 0958 a -
[N 44444445 £1112223344 0,3000 27.02.2012,10:38 ] -
r 44444445 A1221332233 10,0000 090720121531 a -
[N 44444445 £1231231213 00100 05.03.2012,12:55 ] -
r 44444445 A1231242324 10,0000 25022012, 09:59 a -
[N 44444445 £1241232423 10,0000 28.02.2012,14:35 ] -
r 44444445 42001002132 1.0000 25022012, 11:22 a -
[N 44444445 A204B361322 1,0000 04.05.2012, 14:42 ] -
r 44444445 A2046361422 1.0000 04052012, 14:42 a -
[N 44444445 A2223334455 10,0000 03.04.2012, 08:05 ] = 3
r 44444445 A24686370209 1.0000 25022012, 10:11 a -
s 44444445 A8064230012 100,0000 04.07 2012, 08:50 ] -
(] 44444445 A3085800003 12,0000 29032012, 1842 a -
[N 44444448 A3D85800103 12,0000 29.03.2012,18:42 ] -
(] 44444445 A9085800303 12,0000 29032012, 1842 a -
[N 44444448 B300009167021 0,1000 03.03.2012,13:53 ] -
(] 44444445 BA990326TTH 20,0000 17042012, 10:16 a -
[N 44444448 QLEERGUT 1,0000 13.03.2012, 11:51 ] -
(] 44444445 QTEST 20,0000 15.04.2012, 16:44 a -
C 44444448 QTEXT 1,0000 04.03.2012,15:44 ] -
(] 444444458 A0025400117 20,0000 16.04.2012, 07:56 a -
C 444444468 A0D25400817 0,180 25.02.2012, 08:05 ] -
(] 444444458 A0035426918 01070 25022012, 0505 a -
C 444444468 A0D35427018 0,1220 25.02.2012, 08:05 ] -
[N 444444468 A0035427118 0,1380 25.02.2012, 08:05 0 -
[l 444444468 A0D45420718 00980 25.02.2012, 08:05 o -
[N 444444468 A0045420818 0,1050 25.02.2012, 08:05 0 -
[l 444444468 A0D45428615 0,1520 25.02.2012, 08:05 o -
[N 444444468 A0065422718 0,1800 25.02.2012, 08:05 0 -
[l 444444468 ADDES424915 0,130 25022012, 0505 o -
[N 444444468 ADD75421618 01170 25.02.2012, 08:05 ] -
[l 444444468 ADD75425118 10,1240 25022012, 0505 o -
[N 444444468 A0075426418 0,080 25.02.2012, 08:05 ] -
[l 444444468 ADDB5422915 0,150 25022012, 0505 o -
[N 444444468 A0085423018 0,140 25.02.2012, 08:05 ] -
[l 4444444FR ANNASA2451 A = ni17n 2502 202 NENS n = M| |
» Exportto Excel » Show consignments » Back

1. The following data can be predefined for Selecting the weight data: supplier number, item
number, weight, number of changes, and last author.

2. After clicking on Search the corresponding data is shown.

3. To Edit the weight, a pop-up window appears once the % button is actuated.



-+ Quality Control -+

Article number weight is

Search article weight

PP 1to be within the tolerar of 100.0%.

F Contact b Help

Supplier number Kem number/ES1,ES2 Weight Last changes Changes quant Author Edlit
"

44444445 40000000000 17,0000 10042012, 14:40 o |
44444445 40000000034 17,0000 18062012, 10:08 o
4444446 40005932451 0,3000 02052012, 11:50 o
dddddddi ATT111111 11,0000 25022012, 09:58 o
44444445 A1112223344 0,3000 27.022012,10:38 o
44444448 A1221332233 10,0000 09.07.2012,1%:31 o
44444448 A1231231213 0,000 05.032012,12:55 o
44444446 212 o

44444446 2124 O it weight = &
44444445 2201

44444446 220 Article number:  A0000000000 weight: |1.0000

44444445 230

44444446 2274

44444446 2244

44444445 A0

44444445 A0

44444445 A504

4444446 4800 .

44444445 Ba000091 67021 0,1000 03.032012,13:59 o
44444445 BI99303267741 20,0000 17.04.2012, 10016 o
44444448 QLEERGUT 1,0000 13.032012,11:51 o
44444448 QTEST 20,0000 18.04.2012, 16:44 o
44444446 QTERT 1,0000 04.03.2012,15:44 o
444444468 A0025400117 20,0000 16.04 2012, 07:56 o
444444468 A0025400617 01160 25022012, 0805 o

4. The weight of the item number is entered in kg (10-digit, four of which come after the comma).
By clicking on Save the weight is saved.
5. After selecting one or several lines via the checkbox, the user can leave the weight display and

F Show consignments
return to .



» Contact ¥ Help

+ Quality Control + Search article weight +  Weight Detail
&
Article number weight is supposed to be within the tolerance of 100.0%.
Date 2 Time 3
Fom moszinz |[)  [ooao
Until [
:
. ) 3 ) Drawing . Weight
Pl e DE ¥ e , (e Gy e |(E e R | et | e ol
number number number number number point ES1,ES2 e in sending
030 44444446 44444446 33333345 78921381 78921381 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 70921382 70921382 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921383 70921383 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 70921384 70921384 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 70921374 70921374 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921375 70921375 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921376 70921376 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921377 70921377 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921378 70921376 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921378 70921379 B59L A1 - - - 11,0000 | 25.02.2012,
030 44444446 44444446 33333345 78921380 78921380 659L A1 - - - 11,0000 | 25.02.2012,
1
s v
b Back

1. In the mask Weight detail, the consignment data for the item number selected is shown. This
includes plant, data sender number, supplier number, transport partner number, SLB number,
delivery note number, unloading point, item number, ZGS, lot number, consignment weight,
reference weight, last change, number of changes and last author.

2. The period of time for the search can be defined here. The date is entered in numerical form
dd.mm.yy or selected by means of the calendar function. Click on the calendar symbol here
and select the desired date from the calendar.

3. The time of day to which the search is to be restricted can be entered here. The time of day is
entered in the format hh:mm.

4. After clicking on Search, the corresponding data is shown.



9 Online help

The online help is started at the top right of the screen via the Help link.

IBL
Inbound Logistic
User: dagrave
Date: 03.08.2012
Time: 08:32:22

) Logout

F Contact

Benutzerhandbuch DM —

Herzlich Willkommen in der Online-Hilfe!

Bemut DOM 4

Anleitung zur LIEFErscheinermassung via Internet in DM
Neue Sendung 302

Anleitungen - Lieferungen an Dritte

Datensender via EDIFACT
Datensender via VDA
Datensender via DOM
Datenempfanger

Anleitung zur Uberprifung bzw. Anzeige der manuell erfassten
Lieferscheine

Qualit - Manuelle Li ine (500}

Anleitung zur Oberprifung bzw . Anzeige der fehlerhaften DFU Daten
Qualititswesen - Fehlerhafte DFU Daten (502)

Packmittelreihenfalge
Priifung der Packmittelreihenfolge

Mapping: Warenempfangswerk - Datenempfangswerk
Mappingtabelle

Werk Kunde — glltige Werte
Verzeichnis Werke

Welcome to the online help! —
3

DQM Manual —=
DOM Manual

Manual an Recording Deivery Notes in DOM
New Consignment 302

Deiiveries to third parties

Data creation in accordance with EDIFACT
Data creation in accordance with VDA 4913
Delivery note entry in DOM

Data Recipient

Manual for checking or reporting of manuel entered delivery notes
Quality Control — Manual delivery notes (500)
Manual for checking or reparting of incorrect D7 diata

Quality Control —Incorrect EDI data (502}

Package order
Testing of package order

Mapping: Goods recejpt plant - Data recelot plant
Mappinglist

Customer Plant - avaliable data
List

1. The following functions can be accessed on the left-hand side of the screen:

e Ansprechpartner / Contact
e Hilfe verlassen / Close Onlinehelp
e zuriick / back

There are various PDF files available in the main window:

2. PDF files in German version
3. PDF files in English version

4. By clicking on the respective link (blue font), the required PDF file opens in the main window.



9.1

Contact form

Aktuelles

29052013
27112012
14.11.2012

T2z

Bitte wahlen Sie eine Funktion im Navigationsbaum aus !

Darstellungsfehber mit Firefox Version 20 (oder never)

Information vom 27.11.2012

Das ist ebenfalls eine neve Testseite

Test Hows 07.11.2012

b Komtakt b Hilfe

Click the 'Contact' button to open the contact form. The data stored for the user is already entered by

default.

The form can be used to send a message directly to CUHD in the case of any questions or problems.
File attachments are possible.

Application

Your data

(* Data from covisint)

Your subject

Your message

Send copy to me

Contact:

Telephone:

DaQm
Last name *: First name *: Supplier no *:
Telephone No *: Email address *: Supplier no with index:

Do you have a question or is it about a system error?

Does it concern a certain delivery note or transmission number?

To which plant the data have been send?

Did the problem arise frequently?

Can you please screenshot (screen photo) of the problem and/or the error message provide

| Durchsuchen.. | Notlarger than 10 MB

send to CUHD

050_datenqualitaet@daimler.com
+49 7031/90-77339

Click the 'Send to CUHD' button to send the enquiry to CUHD. Click 'Back' to cancel the action and
erase any data entered.

9.2 Glossary

A



Selection list:
A selection list is a list of entries from which you can select only one.

B:

Manifest number:

Together with the carrier number, the manifest number forms a unique key for a goods transport put
together by the carrier. The manifest number is generated by the carrier.

Browser:
A browser is a program which allows you to interpret and view files of various formats. You need one to
view web sites. This help is provided for the Internet Explorer browser, for example.

Button:
An icon is a feature of the user interface of a program which you click to execute a particular function.

C:

D:
Data quality:
Data quality provides information on transmitted data records and the number of errors they contain.

Direct link:
A direct link takes you from one part of the program to another. You can enter a function code in the
input field (for example, 006 for Personal settings) and confirm it to display the function.

EDI:
Electronic data interchange. In the context of DQM, usually a data package transferred by means of

data communications technology by the supplier or carrier to Daimler AG in accordance with the ANSI
856.

E:

EDICS:

EDI communication and clearing service.

System for exchanging data with external partners.

Input field:
You can enter values in an input field which as recorded and processed by the program.

Recipient:
A recipient receives a message from a sender. In this program, the recipient is always a plant.

F:
FAQ:
Frequently asked questions and their answers

Error type / error category:

Errors are divided into three categories. There is a green error type/error category for minor errors, a
yellow error type/error category for medium errors and a red error type/error category for serious
errors.

Error statistics



The error statistics indicate the occurrence of errors at various positions.

Function:
A function carriers out a task which depends on the information entered by the user.

G:
Graphic:
A graphic is an image provided to illustrate a particular item or action.

H:
Home button:
The home button is a button enabling the user to return to the start page of the help.

Hyperlink:
Activating a hyperlink takes you to the point of the program defined in it.

I:
Icon:
An icon is a feature of the user interface of a program which you click to execute a particular function.

J:

K:
Calendar week / week:
In the system, a week always refers to a calendar week.

Consignment:
Storage of goods from a supplier (here: Daimler AG). The supplier retains ownership until withdrawal by
the customer.

L:
Delivery note item:
Parts listed on a delivery note. It is packed in a packaging item (cargo carrier).

M:
Mask:
A mask is an input aid for the user. The data you enter is processed by the application.



N:
Navigation:
Navigation generally refers to movement between the various parts of the application.

Navigation tree:
A navigation tree contains hyperlinks to the simpler navigation elements within the application.

0:

P:

Pop-up:

A pop-up is a dialogue which appears as soon as an action is executed. In this Help application, a pop-
up appears when you move your mouse over an object.

Packaging item:
Packaging element for one or several delivery note items on a delivery note.

Q:

R:
Radio button:
Radio buttons are used for exclusive selection. Only one radio button can ever be active.

Ranking
A ranking sorts a list according to certain criteria.

Tab:

Tabs are used for simple navigation within functions. Each tab is dedicated to a particular area of the
function. In the application, the tabs are displayed above the input masks. Clicking on one of these tabs
switches to a different area.

Report:
A report returns a result. The user sets certain parameters for the report which affect the result.

S:
Screenshot:
A screenshot shows a section of monitor output. It is saved in a graphics format.

Consignment load
The consignment load states how many delivery note items are transferred using each of the three
consignment methods (EDI, web, manually).

Sender:
A sender sends a message to a recipient. In our example, the sender is always a supplier.

SLB:
Sendungs-Ladungs-Bezugsnummer / Consignment shipment reference number. Together with the
supplier number, this forms a key element of any goods consignment to Daimler AG from a supplier.

T:
Table:



A table displays the desired evaluation data in a structured and numbered form.

Trend:
A trend display shows a trend development within a particular period.

U:
V:

W:
Week / calendar week:
In the system, a week always refers to a calendar week.

WES:
Wareneingangssystem (inward goods processing system). Legacy system for checking the inbound
goods flow.

X:
Y:
Z:
Period of time

In the masks, a period of time can be a day, week, month or complete year.

Time interval:
A time interval is a particular stretch of time which is limited at the start and finish by two days, two
weeks, two months or two years. The first value must be before the second.



9.3 Frequently Asked Questions (FAQ)

Question: Why doesn't a results window appear when | create a report?

Answer: The reports are always displayed in the same browser window. If the results window is still
open after the previous report was generated and is hidden behind other windows you only need to
move the window into the foreground. If it was closed, a new window is created for the report.

Question: Why can't I log in even though my user name and password seem OK?
Answer: Your user name and password are both case sensitive. Please check your entries accordingly.

Question: Why is the progress bar still active even though the whole web page is displayed properly?
Answer: This is an error caused by Internet Explorer; see also Microsoft Knowledge Base Article
293373.

Question: Why is it that the same report shows different results the second time it is run?

Answer: As a result of data being imported into the DQM database at the same as the report is being
compiled: new data can be added at any time and affect the content of the report. Especially reports for
periods which include the current day can change within a very short period of time.

Question: Why don't some EDI data objects contain transports or consignments?

Answer: If the EDI data object has a "black" status the cause is a serious syntax error which prevents
DQM from processing the data it contains.

If the EDI data object has a "green" status, then this data object previously contained a duplicate, which
was deleted by the user. In this case the empty EDI data object arose from the error correction by the
user and the "green" status is correct.

Question: Why can't DOM find any consignments or transports even though I filled in the search mask
properly?

Answer: In some of the input fields, e.g. consignment/batch/reference number or delivery note
number, the leading zeros have to be entered too. Please also check whether all symbols have been
given a checkmark.

Question: Why does a consignment or a transport sometimes disappear from the search list after
corrections have been applied?

Answer: After making a correction, the symbol (usually) changes, and if you haven't checked the
relevant symbol in the search mask the item you have cleared will be filtered out of the list and no
longer be displayed.

Question: How do you erroneous areas in consignments and transports?

Answer: The levels in the tree where there are errors can be accessed by activating the ®-and =
symbols in the tree.



10 Contacts for questions

10.1 Contacts for all Daimler plants

DQM- Hotline
Phone: (+49) 7031 / 90-77339
E-mail: 050_datenqualitaet@daimler.com



