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Data Communication with
Mercedes-Benz AG

Where can | find quick or detailed help,
guidelines, etc.?

Basic information, guidelines and further links in an overview
Data Communication with Mercedes-Benz AG | Mercedes-Benz Supplier Portal

All current guidelines of Mercedes-Benz AG are here:
EDI Manual | Mercedes-Benz Supplier Portal EDI Manual

Partmularly important: Chapters 4, 6, 7 and for The relevent documents can be downloaded m
new suppliers chapter 1

Detailed assistance for working with the modules of the IBL Platform can be
found here:
Useful information and manuals | Mercedes-Benz Supplier Portal

[ EDITES

Quick help, tips and tricks for working with IBL

OnePager | Mercedes-Benz Supplier Portal I ey —
Note: Videos that explain how to work with the different IBL modules are L onerager |

also available. These videos are only in German. Please go to the
German site to watch the videos
Videos | Mercedes-Benz Supplier Portal

And so you can find quick help directly in the IBL IB@

L e R Clicking on the info link takes you to the info area:

\ There, in the available applications within the areas can
* One Pagers
* Quick start guides
e Others

be searched for news.
b Info b System p Contact p Help

In any function, the user can access the online help by
clicking on the help link at the top right of the view area.

‘4 Inthe D301 function, a description is available for each field.

IBL Support
In the event of an error, with a corresponding error message E-Mail:

Tel: +49 (0)30/ 887 215 588
In addition to the online help, the information area is an information

platform for topics from all IBL applications. 16.01.2024
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