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Overview on optimizations
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1 Increase Self-Services

2 Usability Improvements



Increase Self-Service
New “HELP & FAQ button” 
The button links to the supplier portal where you can find the user manual, release notes, FAQs and 
information on support, registration process and the portal manager role.
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https://supplier.mercedes-benz.com/docs/DOC-3185


Usablility Improvements
Support button
In case of technical problems with the portal, use this button to get in contact with our support team.
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Usablility Improvements
Announcements button & Pop-Up Info implemented
In case of important information affecting Mercedes-Benz AG/Mercedes-Benz Group AG a pop-up 
window displays after entity selection. This information is also available under the announcement 
button.
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Usablility Improvements
Open/Closed invoices: List view improved 
• New column “invoice posting date”: gives transparency regarding invoice date of the vendors 

invoice vs. invoice posting date at Mercedes entity

• Renaming “Pay blk./Doc info” to “Current status”

• Column “Payment Due on” shows next payment run
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Usablility Improvements
Open/Closed invoices: Inquiry function improved 
More details provided when sending e.g. “request for invoice status”: internal Mercedes document 
number (doc no.) and your invoice number (reference no.) are displayed
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Usablility Improvements
Payment Advice: New Inquiry function
New request functionality under “Payment Advice” (not yet implemented for all entities)
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Further optimizations already in work

We are already working on extending the current functions and 
further optimizations for higher usability.

 

We will keep you posted! Updates are available in the supplier 
portal.
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