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Access Financial Vendor Portal via Supplier Portal

1. Access Mercedes Benz Supplier Portal using below link:
Homepage | Mercedes-Benz Supplier Portal

2. Open FVP application via Mercedes-Benz Supplier Portal (MBSP)

Provider/Privacy @  English
@ Mercedes-Benz Supplier Portal

Welcome st

= Homepage Procurement Collaboration Sustainability Support ] a Q

Your Applications

All my applications @ ¥ Search by application ... o} = KN Request New Applications

All application will be displayed, if FVP application is not displayed then click on drop
down “All my application” you can see the FVP application or Search Financial Vendor
Portal in the search bar.

Your Applications

n | == K= Request New Applications

CERTUS - Supplier



https://supplier.mercedes-benz.com/portal/en
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2. Financial Vendor Portal (FVP) is shown in the MBSP. Launch the Application by clicking on
the FVP tile.

Self Service functionality for
Suppliers for payment information,

Financial vendor payment advice, documents and d...

Launch Application

More Detalls

3. Click on FVP tile.

lAr— wwwww e X + s = g X

C & sap-mobility.supplier-int. mercedes-benz.com/sap/bc/ui2/flp/FioriLaunchpad.html?sap-client=020&DSP_CAR#Shell-home b+ a ° H

Home

Financial Vendor Portal

FVP

Accounting Self Service
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Description of FVP functionalities

Selection of entity

1. On Click on FVP tile below screen will be displayed. You can see your User Name, Vendor
Account Number, User Short ID and User Email ID information.

Mercedes-Benz

< Q i Financial Vendor Portal «

A (T Help

2. User can select the list of legal entities/company codes that he is doing business with by
clicking on the marked icon. Mercedes-Benz AG is pre-selected as default.

< @ Financial Vendor Portal +

Mercedes-Benz

[ (3 Help



ME Manufsct. Hungary Kft
ME - Manufactus Poland
DGS Berfin GmbH

ARS Tachnik & Logistik
Daimler Real Estate GmbH
LAB Y
Star Assembly SRL
ME Vertrieb PKW Gt
ME Vertrieb NFZ Gmi

ME Pr ansult €

Search
Company Name

Mercedes Benz AG

Select Company

Select Company
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3. Alist of Legal entities/ Company Names are provided as shown below.

MB Manufact. Hungary Kft
ME - Manufacturing F
DGS Berlin GmbH
ARS Technik &
Daimber Real Estate GmbH
6 GrribH
Star Assembly SRL
ME Vertrieb PKW GmbH

ME Vertrieb NFZ GmibH

4. Select for example the Company “Mercedes Benz Group AG”.

Address

Mercedes Benz AG

Mercedes-Benz Group AG

Mercedes-Benz Group AG

MB Manufact. Hungary Kft.
MB - Manufacturing Poland
DGS Berlin GmbH

CARS Technik & Logistik
Daimler Real Estate GmbH

LAE1886 GmbH

Star Assembly SRL

MB Vertrieb PKW GmbH

MB Vertrieb NFZ GmbH

Daimler Gastronomie GmbH
Grundsticksverwaltungsges. Daimler AG & Co.
MB Project Consult GmbH

TASIAP GmbH

ANOTA Fhrzg Serv/Vert.mbH

Accumotive GmbH & Co. KG

MB Manufact. Hungary Kft.

MB Manufacturing Poland
Daimler Group Services Berlin
CARS Technik & Logistik GmbH
Daimler Real Estate GmbH
LAB1886 GmbH

Star Assembly SRL

MB Vertrieb PKW GmbH

MB Vertrieb NFZ GmbH
Daimler Gastronomie GmbH
Grundsticksverwaltungsges. Daimler AG & Co.
MB Project Consult GmbH
TASIAP GmbH

ANQTA Fhrzg Serv/Vert.mbH

Accumotive GmbH & Co. KG

Cancel
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4. Select the Company Name and click on Start Request.

Financial Vendor Portal v
nz

5. The following screen is shown where you can access:

e Display Invoices status > Open/Closed invoices can be seen and attachments can be
downloaded.

e Payment Advices - Payment Advices generated can be seen and downloaded.

e Display your own data 2> Vendor Master information can be displayed and access to
Supplier Database (SDB) is provided.

e Message to Front Office AP Department - you can send different requests, e.g. request
for Invoices status, Payments etc.

Details of each sections are described on the following pages.

Financial Vendor Portal «

< Mercedes Benz AG
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Display Invoice Status
Open/Closed invoices can be seen and attachments can be downloaded.

1. Click on “Display Invoices Status”

@ I . Financial Vendor Portal v
Mercedes-Benz

< Mercedes Benz AG

2. Click on Start Request to see the list of Open Invoices available.

T
< )\ Financial Vendor Portal ¥
\J Mercedes Benz i

< Mercedes Benz AG

GEMS INT Testuser

02023
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Financial Vendor Portal v

< Mercedes Benz AG

Open Invoices Results (@) Help

Line Invoices Results

BA  Doc. No

Company . Pav.blk

Code B Doc. Info

Clear. Date  Docs/Inquiry

Assignment Doc. Type Invoice Date Doc. Amount  CURR

General settings

1. Change settings by clicking on the marked icon, e.g. to hide columns.

Finandal Yendor Portal *

< Mercedes Benz AG

Open Invoices Results (7) Help

Line Invoices Results

Clear. Date

Columns

Invoice Date
Doc. Amount
CURR
Company Code
Due Date

Pay. bik

Clear, Date

OKY Cancel
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2. Change order of list by clicking the marked item

< Mercedes Benz AG

Open Iwoices Results () Help

Line Invoices Results

Compary . Pay. blk
: Due Date

A Doc N Mo,  Assignment c. Ty nvoice Date Joc. Amount  CUR
& No Ret. gnmen: Doc. Type e Da Doc. Amoun R oo Do, ke

Clear. Date  Docs,/Inquiry

Sort

ort Direction

Ascending

Document Number

Document Type

Overview Invoice Date/Invoice Posting Date

Line Invoices Results Search Values in all Columns

. Invoice Payment
BA  Doc. No Ref. No.  Assignment Doc. Type Posting Date Doc. Amount  Curr Current Status Due on Clear. Date Docs/Inquiry

Based on the new column “Inovice Posting Date” you will know when the invoice arrived on
Mercedes side.
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Search functionality for open and closed invoices
For open invoices

Search by your (=supplier’s) invoice number, internal (=entity specific) document number,
document date, amount or currency.

To search for invoices with payment block, use the checkbox next to “Payment Block”.

Click “Start Request” afterwards.

Finandal Vendor Portal v

< Mercedes-Benz Group AG

g g 8

10
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For closed invoices

Search by selecting a dedicated time span, document date, amount or currency. Then click on
“Start Request”.

Financial Vendor Portal »

< Mercedes Benz AG

The following screen appears:

< Mercedes Benz AG

Line Invoices Results

11
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To search within the “Invoice Results” list use the marked field.

Financial Vendor Portal * a © =

< Mercedes Benz AG

Open Invoices Results @ Help

Line Invoices Results

Download attachments
1. Click on “Docs/Inquiry” and “open attachment”.

More Details for Documen...

quest

12



For the download, click on the document name.

Message to the Front Office

Attachments (1)

To download all list items to excel click on the marked button.

Finandial Vend

Mercedes Benz AG

FO
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@ Heip

Code.

13



Payment Advices
Payment Advices generated can be seen and downloaded

1. Click on Payment Advice

Financial Vendor Portal v

< Mercedes Benz AG

The following screen appears:

We

FO

Run Finance

Mercedes Benz AG

Start Request

Payment Selection Criteria

14
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2. Provide dates and click on Start Request.

< Mercedes Benz AG

@ Help

Payment Selection Criteria

3. List of Payment Advices are shown which can be downloaded by clicking on the
download button.

Financial Vendor Portal «

< Mercedes Benz AG

Payment Run Results Download in POF

15
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Send “Request for Payments”

Click on the button “Request for Payments”

%\j Financial Vendor Portal ¥

Mercedes-Benz

< Mercedes Benz AG

Payment Selection Criteria (@) Help & FAQs

Payment Selection Criteria

PaymentDete: | eg 3.72.2024 & | To | eg3.12.202¢ [ Start Request

Fill in this form and click on “Send”.

Request for Payments (F) Help & FAQs

ct your Request Category

First Name *

Contact Telephone No.

Sender Address *

Send Cancel

16
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Display your own data

Vendor Master information can be displayed and access to Supplier Database (SDB) is provided.

Click on “Display your own data”

Finandal Vendor Portal v

Mercedes Benz AG

The following screen appears:

Mercedes Benz AG

7) Halp

Address Data

Name Communication

E-Mail

17
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Send “Requests for Master Data Change”

1. General Master Data: Click on “Change Vendor Master Data” if changes required. You will

be directed to master data tool. Link Supplier Data Base (SDB)

< Mercedes Benz AG

2. Email Change: Click on “Request for Master Data Email Change” to change your mail
address. Please provide your supplier number in the free text field in the request form.

Financial Vendor Portal v

< Mercedes Benz AG

3. Bank Data Change: Click on “Change Bank Account Data”. You will be directed to the
master data tool “SDB”. Link Supplier Data Base (SDB)

Change Bank Account Data

Country Bank Key Bank Account SWIFT/BIC IBAN Bank Type Mame of Bank

18


https://sdb.i.mercedes-benz.com/application/index.xhtml
https://sdb.i.mercedes-benz.com/application/index.xhtml
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Message to Front Office AP Department
You can send different requests, e.g. request for Invoices status, Payments etc.

Send a “Request for Invoice Status”

1. To send arequest for Invoice Status please navigate to “Display invoice status”.
Hint: For some systems it is also possible to send the request here. If so, send the
request directly from here.

For information on your imoice status, please use the email functionality under the “details” button in your open items fist. Your

irvoice is not visibie in the open items list? Please check again all of your order documents regarding this case.

< Mercedes Benz AG

Payment Advice

With this Function all Payment Advices can be requested

19
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2. After opening the open item list, please click on “docs/inquiry” in the corresponding
document line. Afterwards, click on “Enquiry”.

Enquiry

More Details for Documen...
Message to AP Department

Cancel

Send a “Request on Master Data”

1. Use this request form under “Message to Front Office AP department” or navigate to
“Display your own data”.

Message to the Front Office @ Help

lease select your Request Category

Request for Master Data

“ontact Telephone No.

Send  Cancel

20
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2. Under “Display your own data you can request the change of your email address” and
other master data. For details refer to the content “Display your own data”.

Financial Vendor Portal ¥

Send a “Request on reduced/rejected invoices”

If you have questions on reduced/rejected invoices, please follow the instructions: For
information on reduced or cancelled invoices please check our debit note which is provide in
paper form or transferred via EDI. Please check the information on the debit notes first, then
follow the instructions mentioned on the documents.

Message to the Front Office

Please select your Request Category
Request for Rejected /Reduced Invoices

First Name ~
Last Name *
Contact Telephone No

Sender Address

Your Message

For information on reduced or cancelled invoices please check our debit note which is provided in paper form or transferred via
EDI. Please check the information on the debit notes first, then follow the instructions mentioned on the documents.

You can find additional information in our FAQs Link

21
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Send a “Request for Payments”

Fill in this form and click on “Send”. You can also use the request function under the section

“Payment Advice”.

Request for Payments

Help & FAQs

If you have questions, click the button “Help & FAQs”. You will directed to the FVP page in the
Mercedes-Benz Supplier Portal. There you will find detailed information.

Financial Vendor Portal ¥

< Mercedes Benz AG

e Support Information Link
e Contact List Link

22


https://supplier.mercedes-benz.com/docs/DOC-3185
https://supplier.mercedes-benz.com/docs/DOC-3218
https://supplier.mercedes-benz.com/docs/DOC-3262
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e FAQs Link
e Information on registration process/Supplier Portal Manager Link

Technical Support

Please click on the icon with the head set in the upper right corner and send an inquiry if you
have

o Queries how to use the application, or
e Issues while using the application.

Use the free text field to describe the problem as precise as possible.

Support

Full Name

Queries on how to use the application

Issues while using the application

Send  Cancel

Learn more

Further information on the Financial Vendor Portal can be found in the tile FVP in the Mercedes-
Benz Supplier Portal (Link).

Up-to-date information concerning Mercedes-Benz AG or Mercedes-Benz Group AG will be
displayed as a pop-up window when selecting the legal entity. This information can also be found
under the "Announcement" button.

23


https://supplier.mercedes-benz.com/docs/DOC-3221
https://supplier.mercedes-benz.com/docs/DOC-3217
https://supplier.mercedes-benz.com/docs/DOC-3185
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< Mercedes Benz AG

24



