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1. What is the new Supplier Database 4.0?

➢ The Supplier Database 4.0 is the centrally managed supplier 
master data management system at Mercedes-Benz Group 
worldwide. The data of all Mercedes-Benz Group suppliers 
are registered and managed in this application. 

Three key functionalities:

1) Supplier creation

2) Supplier data maintence

3) Autom. excecution of
checks

➢ Increased user-friendliness and reduced complexity will lead 
to higher work efficiency.

New Cluster in 2016

Increased user-friendliness:

➢ New design and graphical user interfaces with focus on simplified 
usage

➢ Multiple languages 
to facilitate work for 
international suppliers

➢ Helpdesk to provide                                                               
immediate support

Reduzierte Komplexität:

➢ Stronger involvement of suppliers to add and update their master 
data (on a regular basis)
Exception: Change of the company's legal status -> trade register excerpt
Change of bank details -> Letterhead (Letterhead, invoice, offer, …)

➢ The workbox on the start page provides a quick overview of open 
and completed tasks.

➢ Clear functions and process transparency increase the process 
speed.
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➢ New Design & User Interfaces supports easy navigation: ➢ The supported supplier creation facilitates the 
creation process:

✓ State-of-the-art digital and intuitive design

✓ Better overview - clear structure with most important functions on 

the start screen

✓ Key Functions are directly explained

✓ Progress bar shows current process status

2. New user interface

DUNS number Basis data

✓ The supported supplier creation can be done using a DUNS 
number or

✓ By entering basis data such as supplier name & country.  
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3. Getting started with SDB 4.0

Here you can 
change the 
„Language“.

Here you can manage your 
suppliers: 

➢ Use the search field and click 
on the button „Search 
supplier“ to find and edit 
existing supplier data. 

➢ Click on the button „Create 
supplier“ to register a 
supplier and to generate a 
Daimler supplier number. 

Here you can read the latest news 
about the SDB, e.g. to downtimes
or releases.

Click here to find your 
contact persons for 

technical support as well as 
supporting documents

and „Log out“.

Here you can see your open resp. 
completed tasks.

Here you can see all changes of 
your subscribed suppliers.

Here you can manage your contacts: 

➢ Use the search field and click on the button „Search contact“ to 
find and edit existing contact data. 

➢ Click on the button „Create contact“ to register a new contact 
and to add it to an existing supplier.
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4. New supplier creation– Different types (1/7)

Here you can create a new supplier: 

➢ First choose the affected location.
➢ Please confirm the policy
➢ Then either send the process to the supplier for 

completion or start the process yourself.

Here you can create an index supplier (can be used if 
there is a different location of a supplier): 

➢ First enter the main supplier number
➢ Second choose the location
➢ Then you can either send the process to the 

supplier for completion or start the process 
yourself.

Here you can upgrade a temporary supplier:

➢ When upgrading a temporary supplier, the data 
of a supplier that has already been entered does 
not have to be entered again in the new creation 
process (a letterhead is required for this).

If you are not sure which location is correct use 
the advanced search.
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4. New supplier creation – Assisted supplier creation (2/7)

Assisted supplier creation

➢ With this function, you can create a new supplier 
using the DUNS number. The SDB is connected to 
Dun & Bradstreet's database and the supplier's 
basic data is pre-filled directly.

➢ Alternatively, you can search for the supplier by 
name and country. The basic data is also pre-filled 
directly here.

7



SDB 4.0 | Handout for Accountants| FO | 2023

4. New supplier creation – Progress bar & Navigations buttons (3/7)

Step 1: Enter the supplier data

Supplier basic data, contacts, accounting 
data, attachments, integrity check.

Step 2: Automatic Checks

Checks against sanction lists as well as data 
accuracy & completeness.

Step 3: Hierarchical Approval Process

4-eyes principle: buyer sends supplier creation 
for approval; at least a Level 5 has to approve.

Step 4: Accounting Approval Process

Segregation of Duty: after hierarchical approval, 
master data management has to approve.

Step 5: Supplier number created

New supplier number is available.

In case the supplier shall complete the 
information send the creation process to the 

supplier for completion.

Save in case you want to continue 
later working on a process.

Send the creation process for 
approval.

Here you send the creation process 
to another editor.

Here you can quit or stop the current 
process.

➢ Progress bar:

➢ Navigations buttons:

Current 
progress.
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4. New supplier creation – Description of tabs (4/7)

Here you have to enter the key data of 
the supplier (Supplier name, address, 

local spelling, etc.).

Here you can enter general company 
information.

Automatic check-ups are running in the 
background (e.g. against sanction lists).

Here you can enter the contact details
of your supplier contact person (e.g. 

key accountant, management, …).

Here you can upload any 
mandatory and / or optional 

attachments.

Here you can find an overview about the 
process steps and their corresponding 

status.

Here you can enter accounting data 
(e.g. bank details and tax IDs).

Mandatory fields are 
marked with an *
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4. New supplier creation – Accounting data (5/7)

If required a remark
for the approver can 

be entered

E.g.: Several 
currencies (USD, 

CHF…) or companies 
(EVOBUS, AMG…).

More than one bank 
account can be 
created for each 

supplier for several 
currencies/ 

companies. This 
should be noted in 
the field remark.  

Click here for automatic 
checks and hierarchical 

approval after all mandatory 
data in the information tabs 

have been filled out.

Click here to add 
another VAT 

number.

Depending on the 
bank country, 

entering SWIFT / 
BIC and IBAN is 
mandatory or 

optional. Attention: 
SWIFT / BIC must 

be 11 digits (if 
necessary fill with 

XXX).

Depending on the 
country, a VAT ID 

and/or tax number 
is mandatory.
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4. New supplier creation – Forward to approver (6/7)

Allow approval by deputy 
enables an official deputy 

from the MB INSIDE to 
act as deputy.

Hierarchical approver 
from MB INSIDE. Has to 

be at least a Level 5.

Change approver to 
another approver having 
the same approval level

A comment for the 
approver can be entered, 
this will be seen later in 

the history.
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4. New supplier creation - Hierarchical approval (7/7)

Accounting 
Approval  needs to 
be given by clicking 
the approve button.
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5. Supplier search & update process – Search results (1/3)

All suppliers that 
match your search 

criteria.

Supplier search 
field and advanced 

search options. 
The advanced 

search gives you 
the possibility to 

search for 
suppliers and/or 

processes.

Number of 
identified 
suppliers.

Export an
Excel file with a 

supplier 
overview

Number of 
identified 
processes 

corresponding 
to your search 

terms

Change layout

Quick Action Menu allows to

➢ Open a supplier for further details
➢ Set or undo a purchase block (see slide 16)
➢ View the supplier structure
➢ Subscribe to a supplier and receive all updates by e-

mail.

Open supplier by 
clicking on it.
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5. Supplier search & update process – Overview supplier data (2/3)

Other information like contacts or accounting data can be maintained.

Please note: The Accounting Data tab can only be edited by the supplier himself or 
by special users of MB AG. In case of changes in bank details, an official document 

(letterhead, invoice, offer, ...) is required and two-factor authentication is carried out.

Here you can 
initiate a name or 
address change.

Here you can 
add/change a 

supplier‘s address in 
local characters.

Here you can subscribe to a supplier or remove 
a subscription. When you subscribe to a 
supplier you receive an email as soon as 

someone has changed data of this supplier.

“Supplier type” and “Supplier 
usable” show if a supplier can be 

used by the buyer.

Here you can initiate to add 
location to an existing 

supplier. In case the SSC 
Masterdata Team approves, 

the supplier can be used in the 
respective entities.

Mit „Zur Datenaktualisierung an Lieferanten 
senden“ können Sie den Datensatz an den 

Lieferanten senden damit dieser Aktualisierungen 
durchführt. 
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5. Supplier search & update process – Overview supplier data (3/3)

“Supplier status” show additional 
information, e.g. for which 

Business unit a supplier is relevant 
for or if a supplier is registered in 

Supplier Portal. 
Currently all suppliers are 

supplied to ProQ.

“Blocks” show if a supplier is currently blocked in a 
purchasing or accounting system. A block can be set / 

removed here via a process
(ProQ block/ purchasing block = purchase) 

(Accounting block / deletion flag = 
ln-stammdaten@daimler.com)
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6. Notes
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